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Amazon is apparently
testing a way to send
you samples of prod-
ucts based on your or-
der history, Finally, an
invasion of privacy that
actually benefits us

Tech Buzz

Twitteris
Talking about
cﬂnversatlon

Las '-.r'egas Twitter is
planning to allow us-
ers to try out new fea-
tures such as status
updates to encourage
conversations among
its users, a media re-
portsaid. Atop execu-
tive said that the firm
would try to involve
users in testing fea-
tures before formally
rolling them out for all.
“We want todevelop a
service for the people
that are using it, and
we have to involve
people in that way,"
said Sara Haider, direc-
tor, product manage-
ment at Twitter. -1ANS

Quick Byte anmsanBoRA

IBM unvells first
commercial
‘quantum computer

Here's where we're at

$1.22 villion

App Store spending
globally between Christ-
mas eve & New Year eve

25% Staff to
Use Assistants
by 2021: Study

¢

Mumbai: Around 25%
of workers globally
would use a virtual
employee assistant
(VEA) on adaily basis
by 2021-froma mere
2%in 2019 — a Gartner
report said. The VEA
examples include Am-
azon's Alexa for Busi-
ness, which is helping
employees delegate
tasks such as schedul-
ing meetings and logis-
tics operations, and
Nokia's ‘MIKA' helping
engineers find an-
swers as they perform
complex tasks. -1ANS

Jargon Buster

Antialiasing

A method used to re-

duce visual defects
when high-resolution
images are presented
in a lower resolution

0YO Bulks up International

Leadership with Key Hires

China togeta COO;
country heads for
Europe, UK & Malaysia

Biswarup.Gooptu
@timesgroup.com

New Delhi: OY0O Hotels & Homes
has made a slew of leadership ap-
pointments across three of its
fast-growing international manr-
Kets as the SoftBank Vision Fund-
backed hospitality chain looks to
aggressively expand its presence
across these geographies.

The company is bringing on
board Sam Shi as its chief operat-
ing officer (COQ) for OYO Jiu-
dian, its Chinese subsidiary,
which over the past 12months has
emerged as its second home manr-
ket after India.

Prior to joining OYO, Shi served
as president of Global Consuma-
bles and chief executive at Asia
Pulp & Paper Co. He also has had
stintswithenergyv drink giant Red
Bull and French multinational
hospitality firm Accor Group,
aside of having a two decade-long
tenure across roles at Pepsi China,
the domestic subsidiary of the US
multinational PepsiCo. Shi will re-
port to Ritesh Agarwal, founder &
CEO at OYO, who is overseeing the
Chinamarket directlv

OYO has also appointed Andrew
Verbitsky as head of Europe, Jere-
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my Sanders as the UK head, and
Tan Ming Luk as the country head
for Malaysia. All of them will re-
port to AbhinavSinha, OYQ's COQ.
Verbitskyv has had stints at Airbnb
and Delivery Hero, among others.
“China is a home market and we
invest in leadership there like we
invest inIndia,” Agarwal told ET.
“Withsomeof thebestandbright-
est minds joining the leadership
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team in our home market China
and high-priority markets in
Southeast Asia and Europe, 1 am
confident that they will be able to
help us set new benchmarks in the
hospitality industry. What we are
attempting is to solve the demand-
supply imbalance that character-
ises the global hospitality sector
through technology and talent and
these appointments will take us a

step ahead in this direction.”
Besides Shi's coming on board
OYO in China, the company also
recently hired Wilson Li as its
chief financial officer (CFO). Li
was the finance and operations
head at listed car rental major Car
Inc. OYO also brought in former
Google and Uber executive Jia Zou
as its technology head and Tony
Liang, formerly with Wanda, SF
Express and

= Dianping, as its
ovYo also chief human re-
brought in sources officer.
former ET was thefirst to
Google and report on the hires
Uber in its November 21
executive Jia  edition.

Zou as its According todata
technology released by the
head company, OYO Jiu-

dian is currently
present in 280 cities across the
world’s second-largest economy,
operating more than 5,000 hotels
and 2,60,000 rooms.

The latest set of appointments
come a little less than two months
after OYO named seasoned avia-
tion executive Adityva Ghosh as its
chief executive for Indiaand South
Asia, arguably its most high-pro-
file hire till date. OYO has been
talking about its aggressive plans
forexpanding into markets beyond
India with China leading the way.
All told, it has raised an estimated
31.16 billion, across rounds, having
recently closed $100 million from
ride-hailing major Grab in the lat-
est tranche of its ongoing $1 billion
funding round.
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Payment Firms Look to Cash
in on RBI’s Tokenisation Note

THE LONG WAIT

7
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« Tokenisation paves the way for
higher levels of security

« |t could prevent ‘man- in-the-mid-
die' kind of frauds

« The regulator has insisted on
second-factor authentication
during such transactions

Expertssay that this would be
the first step by RBI in ensuring
safety of card payments

GEQRG MICOLAJ ACHEN, The Dveam Window

If implemented, users will be able to create a safe virtual card number

Pratik.Bhakta@timesgroup.com

Bengaluru: The Reserve Bank of
[ndia’slatest directive on tokenisa-
tion services for card pavments co-
uld open a new frontier for digital
payvments, expand ease of use and
make card payments safer, said in-
dustry executives.

On Tuesday, the central bank had
said that card companies would be
allowed to offer tokenisation servi-
ces to third-party service provi-
ders as well and customers can av-
ail themselves of these services by
registering through a third-party
application.

Following this directive, consu-
mers will be able tocreate a virtual
number against theiroriginal card
numbers. So they will not have to
share their actual card details for
every transaction. This could ma-
ke card payments more secure.

“Tokenisation isthe foundational
aspect of taking payment security
and safety to the next level by deva-
luing data and replacing payment
credentials with tokens,” said TR
Ramachandran, group country
manager, India and South Asia, Vi-

sa, It could also prevent the “man-
in-the-middle” Kind of frauds whe-
re card details are captured in the
course of the transaction by a bug
or a hacker and later used for fake
transactions.

To keep the additional level of se-
curity intact the regulator has in-

ONTHE MOVE

9 Tokensarea
a popular mode
of transactions,

with users savingtheir
cards for future buys

sisted onsecond factorof authenti-
cation during such transactions,
although tokenisation adds a new
laver of security.

Executives said this would be the
first step by the central bank in en-
suringthe safety of card payments,

“It could also help in developing
the next generation of contactless
point of sales (PoS) terminals
which can read transactions from
smartphones or any other devi-

ces,” said Rajeev Agrawal, chief ex-
ecutive officer, Innoviti Payments,
which deploys PoS terminals for
banks at merchant outlets. “For a
start, terminals will not need to
print a confirmation slip since
transactions originating from a de-
vice will get confirmation in soft
copy there itself.”

This would pave the way for pay-
ments that can originate from wea-
rables as well in the future. For the
time being, the RBI has allowed pa-
yments only from smartphones
and tablets.

“We expect this move to Increase
the share of digital payments in
everyvday use-cases, like grocery
fuel and transit, It will spur the
adoption of newer devices like low
cost nearfield communication
enabled phones and terminals
with wearables and other connec-
ted devices for payments,” a Mas-
tercard spokesperson said in re-
sponse to ET s queries.

Tokens have already become a po-
pular mode of online transactions,
where consumers mostly save the-
ircardsfor futuretransactions, but
with this directive it could also
help spur QR code-based pavments
at retail points.
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Snag Leaks Tax Intfo of Amazon India Sellers

Alnoor.Peermohamed
@timesgroup.com

Bengaluru: Amazon India said it
had rectified a technical glitch,
whichexposed the tax reportsof so-
me sellers toothers on its platform.

On Wednesday, the company said
the glitch affected a “minuscule
number” of the 4,00,000 sellers on
its platform had been rectified so-

on aftersellersflagged it. Last Sun-
day, a merchant who sells smartp-
hone accessories on Amazon log-
ged onto the platform to download
his tax report for December, and fo-
und that the inventory reflected in
it did not tally with what he had
sold. Upon closer inspection, he re-
alised that the GST number on the
report was not his, the person told
ET.

“On Sunday, some sellers who at-
tempted to download merchant tax

reports for the
mmm“ month of I}ecem
saidtheglitch Der 2018 experien-
onlyaffected Ced a technical is-
a“minuscule Ssue. Our feams
number” of identified the issue
thea,00000 and resolved it on
sellers on its priority and sel-
platform lers were soon able

to download the
correct MTR reports,” said an

Amazon SHﬂHEEIIE]’SUF‘I. e"u:ﬂmpany
executive, on the condition of ano-

nvmity, said mﬂ'l..r around 0.2% of
the company’s seller base was ex-
posed to the glitch.

DATA LEAK

Some of thesellers who were affec-
ted said thev were able to download
tax reports of different vendors up
until late Mondav Amazon then to-
ok down the section for sellers to
download the reports, before reo-
pening it to them a few hours later
with the issue seemingly fixed.
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Telcos, Internet Firms for Lawful Interception of OTT Messages

Firms tell Trai that access is critical for investigation of criminal, anti-national and anti-social activities on internet apps & services

Surabhi Agarwal &
MeghaMandavia

New Delhi: India'stoptelecom firms
including Reliance.Jio as wellas
homegrown startups such as Paytm
and ShareChat have advocated lawful
interception of messageson Internet
applications and services, sayvingitis
critical for investigation of criminal,
anti-national and anti-social activ-
ities.

Cellular Operators Associationof
India(COAI, which represents
telecom firms such as Bharti Airtel,
Vodafone-Idea and Reliance Jio, has
alsocalled for bringing OTT plavers
under the same licensing conditions
astelecom companies, intheirsub-
mission to the telecom regulator on its
consultation paper for theregulation
of over-the-top (OTT) players such as
WhatsApp.

“We submit that Lawful Interception
(L) of every message isa legal and
critical mean provided tothe security
agenciesfor investigationof criminal,
anti-national and anti-social activ-
ities,” said Reliance Jio in its submis-
sion. “This along with data privacy is
alicense requirement for TSPs(tele-
com service providers)and asimilar
requirement should be mandated for
the OTT communication services
providers,” Jiosaid adding that there
should be “simple and minimalistic™

regulatory framework for OT'T com:-
munication players, which can be in
the form of registration.

In contrast, industry associations
such as Nasscomand Internet and
Muobile Association of India (TAMAI
have argued that there should not be
any additional regulation for OTTs
since there are enough provisions
underexisting lawssuch as the I'T Act.
Any more compliance burden will
create an entry barrier for newcome-
rsandhurt existing plavers, they said.

Telecom Regulatory Authority of
India (Trai) had released the dis-
cussion paper ‘Regulatory Frame-
wonk for Over The Top Communi-
cations Services' in Novernber, its
second sinee 2015, todebate whethera
regulatory framework was required
togovern theseentities.

Reliance Jio added that OTT Com-
munication service providers should
givefull dataaccess including decryp-
tion keys to Indian law enforcement
authorities and collect and storeall
user information locally IAMAIL
which counts firms such as Face-
book and Google as its members,
gaid that it would be detrimental to
have licensing for communication
applications and Internet plat-
forms.

“Any attempt toregulate Internet
companies will resultin fragment-
ed regulatory approach towards
internet as the sectoris regulated

f

by the IT Act in the country™ itsaid.

1AMAI added that the Telegraph Act
permits lawful interception of alldata
traffic by licensed TSPsand ISPs and
interception of all data trafficis
already happening at international
landingstations, and does not require
additional intervention from the
regulator It also said regulation
would increase cost to users and lead
touncertainty for application provid-
ers, astance also advocated by soft-
ware lobby group Nasscom.

Ashish Aggarwal, head, public
advoecacy at Nasscomtold ET that
there is nocase for substitution since
OTTsare complementing the TSPsas
everything isriding on data now, “As
faras consumer protection is cone
cerned, wealready have safeguards
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under IT Act.” Initssubmission,
Times Internet said that efforts to
draw up aregulatory classification,
license OTT services or mandate
requirements uniformly on them can
unreasonably distortorrestrict the
market. “OTTsand TSPsoperatein
fundamentally distinet and separate
markets, and attempts to compare
their services as similarorsub-
stitutable are misguided attempts to
draw equivalencies where they donot
exist.” Itadded that TSPs benefitfrom
the demand fordata that OTT services
drive, and TSPs should be prevented
firom any opportunities to encourage
‘doubledipping’ into the OTT space,
particularly if network neutrality
principlesare upheld.

Paytmsaid that services provided by
OTT such as messaging may be
regarded asthesameor similarto
TSPs. “There have been instances in
the past whereinan OTT provider has

E
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Bengaluru: Shreyvas Shibulal,
son of Infosys cofounder 5D
Shibulal, has started a fund ded-
lcated to clean-energy startups.
Bengaluru-headguartered Mi-
celio Fund plans to invest in
startups in the electric vehicle
Space, across areas such as mo-
bility, softwareapplications, en-
ergy and charging infrastruc-
ture.

“It is a #140-crore fund which
will undertake seed invest-
ments in early-stage companies
who are trving to disrupt the
electric mobility business,”
said Shreyas Shibulal.

Shibulal, who has done his
post-graduation in ‘embedded
systems’ from University of
Pennsylvania, will use the fund
primarily to drive his personal
interest in this space and help
companies that can create mo-
bility solutions for the future.

Besides the fund, Micelio will
also create a ‘Discovery Studio’
on a 10,000-sq-ft workshop in
south Bengaluru, where it will
allow star- tups to design
and create

Shreyas Shibulal
Sets up Fund for
Clean Energy Cos

Bengaluru-based Micelio fund will invest
in startups in the electric vehicle space

@ BuiLbinG BLOCKS

We have planstosetup
state-of-the-artequip-
ment in the workshop
and willinvestaddi-
tional money tocreate
asuitableenvironment

prototypes of their products.

“We have plans to set up state-
of-the-art eguipment in the
workshop and will invest addi-
tional money to create a suita-
ble environment for these enti-
ties towork in,” he said.

Shibulal, who owns around
0.64% of Infosys, is estimated to
be worth almost 1,900 crore as
on December 31, asperthelatest
filings made by the company.

Using his personal wealth, he
plans to fuel the fund and there-
by allow it along-gestation peri-
od, which is mandatory in a sec-
tor like e-vehicles.

Micelio has not finalised its
plans around how much stake it
would pick up in the companies
it will invest in and how it will
further help those companies to
raise larger rounds. Shibulal
sald this would be decided on a
case-by-casebasis.

Having done his groundwork,
Shibulal made multiple trips to
startup hubs in the country and
said the enthusiasm among the
young entrepreneurs towardse-

mobility was very high,
which had driven him to
create thisfund.

“The best part about

the Indian companies

is that they are look-

ing at creating very

indigenous solu-

tions to problems

that are unique to

India in the e-mo-

bility space. A

few of the star-

tups I met have

done a remarka-

ble job in object

| recognition

which could have

implications in

many other ven-
tures,” hesaid.

Shreyas Shibulal

Apple Points to China for Damp Q1

Apple Q1 revenue (in billion US dollars)
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“includes Hong Kong and Taiwan; "Estimates: Source: Statista

97% Happy with

Y

online consumers globally

Smart Speakers

NEW DELHI Smart speakers are one of the fastest adopted
technologies in India and have a 97% satisfactionrate among
Indian consumers, according to areport from Accenture. Half of

now usedigital voice assistants, led

by emerging markets such as India with 72% adoption, said the report

‘Reshape to Relevance’. — |ANS

failed in monitoring fake news
spreadingthrough their platform
resulting deaths of ourfellow Indians,
In suchsituations, it becomes neces-
sarythat OTT providersalsobe
subject toappropriate regulations
suchasthoseapplicabletoTSPs.”

It added that for national security
and, supervisory and regulatory
control Indian authorities must have
absolute and unrestricted accessto
the Indian data.

sShareChat, which isthe largest
domestic messaging platform, said it
believes that licensing is counter
productive and detrimental to the
growth of home-grown startups.
“Teams such as ours, which are home
orown, are often better suited to
understand the nuanced needsof the
next billionusers in India. The al-
ternative lies in the dominance of
global and regional multi-billion-
dollar incumbents with deep pockets

@ 0115 2 TSPS CAN'T BE CLUBBED TOGETHER
OTTs&TSPsoperate in fundamentally distinct

_ and separate markets, and attempts to compare
SR [heir servicesas similaror substitutable are misguided
' 5 attemptstodrawequivalencies where they donot exist

TIMESINTERNETIN ITSSUBMISSION TO TRAI

toavoid meetingany compliance
costs,” itsaid.

COAl said that it is of the view that
‘Same Service SameRule’ principle
needs to be adopted betweenthe TSPs
and OTT players providing the same
services. Playvers providing OTT
communications services should be
licenced by introducingthe OTT
Communication Authorisation under
the Unified License. It added that no
exceptionshould be made forany
service provider, including the OTT
communication service providers,
while subjecting them tothe rulesto
meet the national security and priva-
evnorms “Incase the governmentis
unable toapply similar obligations to
OTT players, thenanew set of rules
should be adopted for the TSPsas
well," it added.

Vodafone-Idea said the new OTT
framework should be light touchand
should encompass allcommunication
services while adopting a technology
neutralapproach. “Anycommenrcial
and regulatory restrictions presently
applicableon TSPsthat restrict them
from competing onservices which are
beingoffered by OTT players, should
immediately be addressed —either by
removal of such barriersorby
applying the same in anevenhand-
ed mannerapplicable to both TSPs
and OTTs,” it said. TRAIIs Inviting
counter commentson the papertill
January 21.




