E} Disruption: Startups & Tech
Retail Captives in India Log Double-digit Growth in FYIS8
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Bengaluru: Retail captives in India,
belonging to global retailers such as
Target, Rakuten, Lowe’s and JC Pen-
ney, grew in the double-digit range in
F¥18, as retailers continued to move
work in-house,

In the last financial vear, IT compa-
nies faced a slowdown in their retail

stand and control these investments,”
Peter Bendor-Samuel, CEO of IT con-
sultancy Everest Research, told ET.
JC Penney Services India FY18 reve-
nue grew 154% to¥183.55 crove, accor-
ding to regulatory filings sourced
from business intelligence platform
Tofler: The retailer is also looking at
expanding the kind of work it does
out of India, itsannual filing showed,
“The company is in the process of
creating a global marketing capabili-

PETER BENDOR-SAMUEL
CEQ, Everest Research

Retallers now
realise they must
compete based onthelr
technology, whichdrives
InCreased Investment
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MOVING IN Experts say rising importance of tech isdriving increased investment in third-party centres

11% to¥ 884 crore,

Rakuten India Enterprise, which
opened inIndia in 2016, reported amo-
re than 50% revenue growth to ¥89.3
crore. The company has said it plans
to double its headcount to over 800 in
thenext 12-18 months.

IT companies have been concerned
that a prolonged shift of business to
captives cuts into thelir share of busi-
ness from customers, But experts po-
inted out that even as retailers move
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to Set up Payment Systems

SPREADING IT OUT Central bank says that it could allow multiple private entities to set up payment
systems to encourage competition as there are very few players in this booming space right now
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~« The RBI has suggested a
Bengaluru: The Reserve Bank of ;unpetitive npe?]EEEnvimn-
India has outlined norms for private = The payment ment where players can

parties to apply for the development
of retail pavment systems in the co-
untry like IMPS, UPI and others. The

systems could be

on the lines of
IMPS, UPI, etc

come in with their own prod-
ucts and innovate further
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platform has its advantages like les-
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and a wide array of payment sy-
stems”. Totake theexampleof Na-

and processes could be simplified
for parties interested in entering
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past five months,
and it is expected to increase the
spend in the coming months, with
the second phase of the ad campa-
ign scheduled to be launched befo-
re the end of the March quarter,
ahead of the Lok Sabha elections,
as ET reported on January 10.

India in July last yvear, following
a series of mob lvnching inci-
dents in the country — many of
them allegedly triggered by ra-
pid spread of rumours and fake
messages on the platform.
“WhatsApp carefully evaluated
the test and listened to user feed-

,@1 expanding its scope of part-
nerships by betting majorly on
the financial services space and on new-
age internet companies as well, reports
Pratik Bhakta. Payback has partnered with
stashfin and the company says this is the
firstamongmany others itis targeting.
Among the major sectors Payback is bullish

The Bengaluru-based firm re-
cently brought in Saurav Baner-
jee, former co-CEO of NDTV, Sre-
edhar Prasad, previously the he-
ad of consumer markets and in-
ternet business advisory at
KPMG India, and Devneet Bajaj,
the founder of agri-tech startup
MITRA, as venture pariners.

share their learnings and we
see enthusiasm, belief and ex-
hilaration towards scaling star-
tups,” Kola said.

Kalaari's big success was its
exit from Myntra in 2014, when
the fashion etailer was sold to
Flipkart for $330 million. It also
took back $100

Aditi.Shrivastaval
@timesgroup.com

Bengaluru: Vani Kola-led ven-
ture capital firm Kalaari Capi-
tal has beefed up its leadership
team as it gears up to raise a
$200-million fourth India-dedi-

about are taxi-aggregating startups, online cated fundthis vear. The hiring comes more than a million from a se-
food delivery and also cluster markets like The early-stage investment vear after Kalaari saw a top-level condary sale of Vipl'agen. JNCASR l'ﬂ DEVElOIJ Drugs
shoppingmalls, among others. Rijish Ragha- firm, which has backed compa- churn in which partners Sumit Snapdeal stake

nies like Urban Ladder, Jain, Bala Srinivasa and Pras- in 2014 to Soft-

van, chief operating officer at Payback, told fnr Neumdegeneratlve Blseases

Curefit and Myntra, hanth Aluruquit. Bank. However,
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37? help popularise Payback currency among a " to focus on ecutives come in with operating mﬁl‘:‘l’E the etailer decided Vipragen Biosciences  established a platform to identify
0 larger user base. el tuch?ulu- ;‘i:-;purience and are a part of the - :11: tsﬁe iudcipﬂw has partnered withthe  small molecules that hold promise
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implemented Al insome I_lql" Ioans Ral ses @\ tups go- portfolio companies and streng- on Flipkart fell thro- Advanced Scientific Research We can use the platform toidenti-
form, says Gartner survey . . ~ ingahead, then Kalaari's investment team, ugh. At the time Kalaari held 8% (JNCASR) inBengaluru tohelp fy new drug candidates for neuro-
?12 crin Fundlng " Kola told which will continue to focus on  inSnapdeal identify drugcandidates that degeneration,” said Dr Chaitra

Kalaari has not raised a new
fund since 2015, when it mopped
up $290 million, its largest corpus
ever, amid a finding frenzy in the
Indian startup ecosystem. This is
longer than the average two years
that funds typically take before
hitting the market to shore up
fresh dry powder:

fintech, health-tech, agritech, di-
gital content, deep-tech and con-
sumer internet startups.

“Three-five vears ago, it was
difficult to get senior career
executives to deeply enga-
ge with venture funds
and startups, Today, the-
se executives want to

Harsha, MD, Vipragen Biosciences.
The firmwill carry forward testing
of potential drug candidates which
showed promise in preclinical
animal trials as partof apublic-
private partnership. — Our Bureau

could potentially cure neurode-
generativediseasessuchas
Alzheimer'sand Parkinson's. The
partnershipisdriven by the
researchof Dr Ravi Manjithaya
from the Autophagy Laboratory at

PC Market Shrinks for 7th Year

Esﬂmated orldwide PC shipments from 2006 to 2018°

“Incl. desk-based PCs, Notebook PCs & U
um [ramobile premiums (2. Microsoft Sur-
face), but NOT Chromebooks, iPads or
other tablets. Source: Statista

& ET.
BENGALURU Peer-to-peer (P2P) >

lending startup Liquiloans has Ve
raisedz12 croreinapre-seriesA ey &

o
round from investors led by 2 e

Matrix Partnersinone of the very few cases & N
I."I
d . :

of institutional fundraising in the segment.

Other investors included FreeCharge =
founder Kunal Shah, Renaissance Group
chairman Abhishek Dalmia and Jitendra
Panjabi, who earlier worked asamacro
strategist with Americanfinancial services
company Capital Group. Liquiloans intends

Google Maps
to Display
Speed Limits

California Google Maps
rolled out its speed limit
feature for all Android
and iOSusers inmorere-
gions including the US,
Denmark and UK. Maps

!.h

Halaan Managing Directar Vani Kola

e T A R R EV R PP gy

Byju’s Plans New App for Lower Grades

cation directed towards the kin-

form and along with our content,

will display speed limit to offer instant loans to consumers inthe Alnoor Peermohamed dergarten to grade three (K3)mar-  introduce a new app because the
inthe left corner. In addi- P2P lending format. "We havereceived & Aditi Shrivastava ket, The move will almost double requirements for this set of stu-
tion, a camera icon will aroundz10 crore from Matrix Partnersand the addressable user group for In-  dents is different. It will be a lot
show the location of the the remaining amount has been putinbya Be-_n_g_a]uru: On the back of im_ac— dia‘_s most valuable edtech firm, more gamified and will hzwe_ rich-
speed cameras toale said Liquiloans cofounder Achal Mittal app Osmo for $120 million, Byvju’s  age group of 917 years, “We will wveendran, founderof the Bengalu-
drivers. -ANI : isallsettolaunchaseparateappli- leverage Osmo’s technology plat-  ru-based firm, told ET.
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Uber’s India Unit Brings Home 30% more in Revenues

Uber India Systems, which provides marketing & support services to firm, posted revenues of 533 cr for year ended March 2018

of 20 lakh last fiscal.

Uber's main rival Ola, run by ANI
Technologies, isovertwice as bigin
salesbut has been posting hugelosses
— ithad net loss of 24,897 8crore on
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drivers, With about 20% commission
from drivers, most companies are3%
positiveon anet basis, said industry
officials. Uber India Technology, a
service provider to the flagship com-

Thereis already a bit of rationalisa-
tion in the pool segment. There could
b a possibility of lower discounting
asthey move towards higher margins
growth which in turn has led to supp-

and Delhi where governments banned
surge pricing. While the last fiscal was
uneventful from aregulatory perspec-
tive, it has been going through a
supply crunch due tostriking drivers
in afew states. Both Olaand Uber have

Sagar.Malviya@timesgroup.com
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Jumpinrevenues in itsfifth vear of
operations in the country that the San
Francisco-headguartered taxi agere-
gator considers as one of the highest
potential market globally,

Uber India Systems, which provides
marketing and support servicesto
Uber, posted revenues of 833 crorefor
the vear ended March 2018, against
2410 crore in the previous vear, accor-
ding to its filing with the Registrar of
Companies(Ro(C).
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TO ATTEND OR EXHIBIT: 9811155335 or iot@efy.in or www.iotshow.in

A yearago, it had posted amarginal

increaseof 10% in total revenues due
to disruptions including in Karnataka

drastically cut driver incentives
which affected the supply pool, and in
turn, led to higher surge pricing.

“As these companies move towarxls
profitability, they will look at areas
where they can get higher earnings.

UBER INDIA Ola, run by ANI
on the Mwe TECHNOLOGY Technologies, had a
Uber India Systems posted TR 203 netlossof :4,897.8
revenues of 533 crfu: vear EEFIEACHEIY VM crore on revenues
ended March 2018, against PROFITOF 220 of #1,380.7 crore
810 e in previous year LAKH LAST FISCAL RUlak¥i

Iy issues already,” sald Ujjwal
Chaudhry associatedirector; RedSeer
Consulting.

On an average, 5% of grossmer-
chandise value for cab-hailing
app companies goesasrider
incentive and another 12% for

pany, had salesof ¥21.5 crore and profit

revenuesof ¥1,380.7 crore In FY17. It
has not filed its numbers for FY18. In
comparison, Uber's Indian unit has
been profitable since the first vear of
operations — net profit rose 39% to¥26
croreduring FY18.

India’s taxi market, estimated at
more than $10 billion, is still largely
unorganised even as aggregator
services backed by technology and
increased smartphone usage are fast
changing the contoursof thesegment.
Taxiowners and cab companies are
also looking for ways inwhich they
can compete with the aggregators.




