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SMALL BUSINESS: REVVING THE ENGINES OF GROWTH

“MICRO ENTERPRISE OF THE YEAR - MANUFACTURING ™
& “EXPORTER OF THE YEAR IN MICRO ENTERPRISES"

(i

===z Set-up torecognise and promote excellence, the MSE awards were a stupendous success GiirsjSingh,
| ey L Small and Medium Enterprises

What Judges Asked: budges enquired about brief history
of the company, our unique selling propositions, mar-
ket competition our strategies to beat them and our
road map to achieve future growth goals.

Plan for Mext Frve Years: Intend to reach turnover of 756

crores by 2023, by exploring additional export markets
and penetrating tier 11 and tier Il cities in India.

[
__'!r"L “SMALL ENTERPRISE OF THE YEAR - MANUFACTURING

r-.d it of esnilrepreni M P.IJ KADAM

for different industries

Whatjudges asked- What is the driving facter for our
suacoess in basiness?

Flan for next 5 years: To establish indepesslent
facility for Defence, Aerospace by

December 2003, To get certified for AS

9001, Increase market share of defencs,

aerospace segment by 595 every year,
Foous on global market.

|
H MICRO ENTERPRISE OF THE YEAR - SERVICES

Whiat judges asked: Operational details, hinding, WSP
Plan for next 5 years: By 2022, we plan to have 2
workforce in all the states of India. In this year we
plan to begin our Al products manufacturing. By
2023 we plan to capture a market share of 30% in Al

T
,!"l}_ SMALL ENTERPRISE OF THE YEAR - SERVICES
I hia

e off entrepeeneyr; Mr. Akhilesh lain
§ Name of the Company. Atishay Limited
{ Place of Busmess, Regstered Ciffice: Mumbai Head Offce: Bhopal
Hature of business: information Technology Services

What judges asked: The judges asked us about our

company’s history, corporabe governance, growth
strategy and how will we adapt ourselves in the

Sudhanshu.singh 1 @timesgroup.com

elivering the keynote at the awards,

Hon'ble Minister of State

(Independent Charge) - Ministry of

Micro, Small & Medium Enterprises,
Ciriraj Singh narrated an incident that focussed
the spotlight on the status of micro and small
entrepreneurs. He mentioned that the big in-
dustrialists were being feted while a bunch of
SME owners were feeling neglected.

The minister put it very aptly when he men-
tioned that MSMEs (Micro, Small and Medium
Enterprises) were the backbone of every
economy. In every corner of the room, one
could see the entrepreneurs mingling with
bureaucrats, CEQs, consultants, bankers and
jury members, It was a beaming bunch and
why not? The winners had finally made it to
Delhi from across the country after a rigorous
round of interviews — it was the class of SIDBI
ET MSE Awards 2018 winners.

As the room buzzed with anticipation, the
topics of discussion ranged from the recent
sops for MSMEs that the government had an-
nounced to GST problems to new technolo-
gies to the chilly weather in Delhi.

Setting the context to the evening,
Mohammad Mustafa, the CMD of SIDBI said:
“Fifteen months ago, we launched a SIDBI 2.0
vision document to alter our ways of function-
ing. We decided to act as facilitators for the
entire eco systern of MSEs for their develop-
ment. Besides the wision document, we have
launched a campaign for focusing on liveli-
hood-based entrepreneurship. These awards
are part of that vision.”

Apart from the ministers, also representing
the government at this unique recognition
platform were Arun Kumar Panda, Secretary,
MoMSME, Gol and Debasish Panda,

MD & CEQ, NSE.

Finance, The CEOs and consultants present at
the venue mingled with the entrepreneurs dol-
ing out encouragement and advice. “We have
to make sure that MSEs enter the mainstream
economy, then the ecosystem of entrepreneurs
and small enterprise can be developed faster.
Then for them, the opportunity to reach more
consumers becomes available off-setting the
advantage of economies of scale alone,” said
Devendra Chawla, FMCG veteran who was
chatting with some of the award winners.
These awards intend to lend impetus to the
growth aspirations of MSE leaders by arrang-
ing mentors and management development
programmes at an |IM for the winners, The
participating sponsors were keen to play a
part in the evalving MSE story in the country.
“We, at NSE, are very happy to be associated
with this premier initiative of recognizing con-
tribution of MSEs, which are one of the most
powerful engines of growth for developing
economies like India,” said Mr. Vikram Limaye,

“We are delighted to be associated with
SIDBI's initiative of recogmizing M5E's contri-
bution to the development of the country. We
provide wings to entrepreneurial zeal of the
youth of the country by facilitating access to
credit thereby enabling job seekers to become
job providers,” added Sanjay N Singh, CEQ,
CGTMSE. And given the success of the initia-
tive, the sponsors even pledged future sup-
port. “l believe the SIDBI-ET India MSE Award
has given the small companies a national plat-
form to showcase their work. AU Bank looks
forward to be a part of more such efforts in
future,” said Sanjay Agarwal, MD & CEO, AU
Small Finance Bank. “We firmly believe in in-
clusion and supporting small businesses, We
look forward to more such initiatives which
help strengthen budding entrepreneurship,”
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THE SIDBI-ET INDIA MSE AWARDS 2018

The winners with
SIDBI CMD
Mohammad

Mustafa

Hon'ble Giriraj Singh, in his keynote said the gov-
ermnment, under prime minister Narendra Modi, is
trying to gather exact data on the MSME segment.
“Unfortunately, this nation has a misconception
that only the big industries provide employment.
Why do we not respect the MSMEs in the coun-
try? The fault lies in the MSME segment. | thought
of carrying out a survey which mentions how the
sector plans for employment and roped in an
government organisation and an industry associ-
ation. In the survey, | am proud to share that
about 26% respondents stated that in 2018/19,
they will expand their workforce,” he said.

Addressing the gathering, Singh spoke of the
role of MSMEs in contributing to employment in
India and how the sector needs to communicate
better about its own contribution in providing
employment in the country.

“Between 2010-2014, 11 lakh people were in-
cluded in the credit guarantee scheme under the
previous government. We have givenitto 17 lakh
entrepreneurs under our government. Through
these 17 lakh people, about 2 crore people
. would have been provided with employment. If
this is not employment then what is. The nation
needs to reflect on this and we need to debate
the definition of employment,” Singh added.

He spoke of the incentives provided by the
government to the sector and how the budget
for MSMEs has been doubled under present
government in terms of corpus of funds and
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“The prime minister said there should be no
state without technology centres. About 15 new
technology centres were announced and 10 will
be inaugurated in January. Therewas a
discussion on common facilities
centres. Under the previous
govem ment, the numberwas 17.
We included artisans in the

-
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What judges asked: They wanted (o hear about my
entrepreneurial journey, doing business in a bough
ecosystem

Flan for nest 5 years: Take my firm international, and
start developing Power transformers for large power
projects. Compebe with and then beat the world
leaders like ABB etr.

Place of Buriness: Chennal
Mature of business: Interiors and Manusfacturin

What judges asked: Growth blue-print, competitive

landscape, experiente delivery mechanisms

Plan for nead 5 years; To increase the turnover, man
power, to train young generation to become new
entrepreneurs, The company plans bo set up an
owned manufacturing fadlity (turrent manufaduring
facility is rented) near Chennai by 2031 to increase the
existing capacity.

What judges asked: Being a lady how it is easy
for you to run a industry which is male
dominated.
Plan for nexd 5 years: Reach 100 cr by 2023,
Keep on enhancing produdd quality and
creating competitive edge. Scale operations to
manufacture more diecasting products.

What judges asked: About company growth &
business plans

current and future business environments. - - ' : Flan for next 5 years: To upgrade new technology
B Kot voar= Wit b ctian s b Additional Secretary, Depart_ment r.':f_ Fi_nannai added Ra _|EII5|"ITEE Nambtar, CEO and MD, #‘ scheme a n_d n:::wm.re |'IH'H'E. Sl i ma Wi sow i nical s
print in the market by introducing innovative ser- Services, Ministry of  Fullerton India Credit Co Ltd. S——————" expanded itto 142," he said. operating cost, best quality at competitive price
wices through owr products. Our vision is to empow- CRISIL Urging The Economic Times to & to live up to the expectation of

er our clients with digital solutions helping them — k deb customers, suppliers, employees & other
increase their business, take up a debatean stakeholders.

employment issues, the ==
minister also /

- : “We hope to car “In the context of the “We have always wel- /
ShivP ratap Shukla In his speech, Shukla shared how “ forward the mom Elr'ltum changing MSE lending comed initiatiue_r that emphasised upon '
Minister of State, Ministry of Finance present government is giving thrust to next year by making this landscape, the role of SIDBI encourage MSMEs to the importance of
Nt chandak@timesgroupiconm MSME segment and is allocating, extra platform even bigger. All has been realigned through improve their competi- social )
funds for the sector’s progress. Sharing the awards are usually adoption of SIDBI Vision 2.0 tiveness, scalability and entrepreneurship «
ddressing the audience, instances from the GST council meet- supported by a bank or an which envisages an integrated efficiencies, The SIDBI-ET which can ..\
Atshe Hon'ble Minister of ings, Shukla said that the government institution. It's our endeavor credit and development India MSE awards was an op- integrate i\ o
Whatiodges 25ks: Dpuraliensl datallc maspower tate for Finance ex- is in considerations and talks over the to bn:g al]l_ista [-:Ehh-r:;:ders E upport 1;::!& n; the bjnk by Pnrtu rI!-|E platform for MSEs farmers and i ﬂ;mwm:dﬁlﬁmmﬂﬁlﬁm.
issues. pressed his happiness for organ-  concessions to be given to the MSME together through these EHIE A THOUBILLeACAY, fom that perspective. LRISIL villages to bring l Plan for nest 5 years: To inerease our presence in intema-
Plan for next 5 years: We have aggressive growth targets. izing the Indian MSE Awards. He  sector. awardﬁr- SIDBI will [_:mwde adopting a r_red]t—plus o has t_:reen at the forefront of about change and Bonal market from carrently 13 comntries o 50 countries.
Imfact our CAGR over the last 3 years has been in : , accessible concessional approach, creating a multiplier credit assessments and evalu- : L i the domestic market, further expanding our base by
excess of 40%. We want to hit revenues of 7100 rin made a strong case ofhowsuch  Heexplained that they are looking funding to the winners and effect and serving as an ation of SME performance urged on including opening 250 more service centers and deakerships
SN A e T s events will give a boost to the at GST exemptions for businesses they will also be supported aggregator, in the MSE space. since 2005 through SME rat- employment . S
sector's morale. with 275 lacs turnover. The govem- with a management We have launched several ings and the recently launched centricity as an f
In addition, Shukla said, “The ment appreciates the contribution of development course in initiatives like CRISIDEX and digital Crisil Credit Assessment award criteriainthe |

MSME sector contributes 31 per next edition.
cent to India’s GDP. The sector has
gradually established itself and is
moving ahead. With a contribution
of 40-41 per cent to the exports,
the MSME sector is being seenin
the same light as the large indus-
tries sector.”

partnership with 1IM
Lucknow besides
mentorship opportunities
from leading industrialists, "

Swavlamban last year. And
this initiative to award MSEs,
is an effort to mainstream
MSEs and give them the
due focus and attention in
the country”

Mano) Mrttal,
Deputy Managing Director, SIDBI.

Score. It is through our exten-
sive coverage of the sector and
analytical strength that we
have gained deep understand-
ing of the sector’s potential
and its challenges.”

this sector in the economic develop-
ment of the nation and Shukla strong-
ly opined that we should not politicise
on matters of nation’s growth and de-
velopment. Congratulating all the
award winners, he said that this ap-
preciation should act as the beginning
towards a better and brighter future.

ol prdreprendur: e, Ramahaias Modnya,
Mrs. Pratibha Sawant & Mr. Prasad Prabhakar Sawant
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Mohammad Mustafa
I1AS, Chairman & Managing Director,

SI0BI Amish Mehta,

Chief Operating Officer, CRISIL

Wheat judges asked: Nature of business & growing
dhient base_

Plan for nest 5 years: We want to further expand and
strengthen global foolprint with a special focus on
sustaimable growth to cater to our clients more
effectively.

What judges asked: lsues faclz Indian education
system, challenges and next-gen technologies
Plan for nexd 5 years: Taking technologies like
Robotics, Automation, Artificial Intelligence,
Internet of Things to masses. Reaching out o
prassroots. Socal Inmovations.

hamof enirepreneur Mr. Kishor Chandrashelchar Desanda
M'ﬂ-ﬂld’n‘iiﬁ. airy Ginon Comsmunications indis Limited

 ADDEPALLISITA RAMAKRISHNA, Senior Environmental Specialst, World Bank

| DEBASHIS BANDYOPADHYAY, Acclaimed MSME expert :
© PROSANTO PAL, Senior Fellow, Industrial Energy Efficiency Division, The Energy and Resources institute (TERI)
. RAJINDER SINGH BANYAL, Assodiate Director, Pw( India :
" VIKAS GAMBHIR, Director, Grant Thomton

© SHALINI PILLAI BANERJEE, Head of Marketing - India SMB, Google

 DR. SANDEEP GARG, Former President, IESA

: AIAY SHANKAR, Distinguished Fellow, Director-General's Office, TERI

 TD CHANDRASEKHAR, Innovation Consultant
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Whart cdoes acked: Erfrenrensurial airmes nrodo
differentiation, competitive landscape and growth
plans

Plan for nest 5 years: To creake strong foundation of or-
ganisation that is able to deliver customer delight and
build value for all stake holders. Also to reach 7108 cr
revenue in next 3 years,

What judges asked: What is holding the growth?
Wy or how did you dedide o foous on exporis?
Plan for nest 5 years: Develop new apps for Chemical
Plants. Siart Sales f Business Development in new
geography. Strengthen back office in Finance and
Project Execution.
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State Bank of India (5BI) Bandhan Bank

Name of entreprenéur; Mr, LN Prasad

Name of the Cormpany: Lakshmi Vacuum Heat treaters Pyt Ltd. J

What judges asked: Mature of business & challenges
Plary for nind 5 years: Further expansion of our vaoum

heal treatment faility in the places whers it & not avail-
able. To establish vacuum technology for ol quenched

=

Standing: Sreeraman Thyagarajan, CEO, Agrahyah Technologies; Premanshu Singh, CEO, Coverfox.com; Prasad Koparkar, Senior Standing: R Vasudevan, Sentor Derector, CRISIL; Eaum' Chopra, CEQ, Indialends; lasmeei l:hhabra. CED Cerestra Fund and M‘ﬂ:ﬂr‘i,

hool steets and carburising segment, Alsa o rediice the Standing: Nitin Bhat, Global Leader, Risk Advisory and India Leader (TMT) EY; Karthik Prabhakar, Partner, Chiratae Ventures; METHODOLOGY
pollution and o be energy efficency. Focusing our R&D Director, CRISIL; T Rajsekhar, Director, CRISIL, Abhishek Agarwal, CEO, CreditVidya Aprameya Radhakrishna, co-Founder, Viokal; Revant Bhate - Partner, Kstart Capital, T Rajsekhar, Director, CRISIL Satish Ramchandani, Director - SME, CRISIL
ﬂ h::““‘ - PVD and PLASMA, to Sitting: Mr Milind Kothari, CEQ, BDO; Jeenendra Bhandari - CEO, MGB; Yaquta Mandiwala, Partner, Bain & Co,; Sitting: Harish Bijoor, CEQ, Harish Bijoor Consults; Abhishek Goenka, CEQ, Co-Works; JC Sharma, MD, Shobha Developers; Sitting: Dinesh Gulati, COO, IndiaMart; Jayant Krishna, Former CEQ, NSDC; Rajeev Karwal, Founder, Milagrow; Sanjeev Krishnan, How WE DI D IT
wonieble s Inchusiries. Dr. A Velumani, CEQ, Thyrocare. (Atul Chaturvedi, CEO, Adani Agro Business was also part of jury) Aditya Kumar, Founder, Qbera Transactions and PE Head, PwC, India; Kunal Khattar, Founder, AdvantEdge was also part of jury. Theni Q
rigorous mtﬂh—step
made sure the b&ﬂ
i Y
- : : R ; L ; =_ MOST INNOVATIVE SMALL ENTERPRISE - MANUFACTURING
!r—“ ENVIRONMENT FRIENDLY MICRO ENTERPRISE - MANUFACTURING “Isatinand rilledeveryentry | “Mwasapleasuretointeract  “SMEs comeinvarious | “Itwas wonderful o fistentothe | “MSME enfrepreneurs | “These pioneersshouldbe | “Many of the finalists were “Thisisindeedagreat | “The MSE awards “ltwas exciting to seethe | “India suffers from various | “Iloved to imteract with and interview some of & MOST TECH SAVVY SMALL ENTERPRISE - MANUFACTURING odf dei . ed d et
with gusto. | offered eachof thema = withyoungpromotersof | lormsandsizeswitha | nominees-theirstoriesoftoll | arethebackboneol | encouraged to think chearty a breed apart. They initiative by SIDBETta | organised by SIDBIET | energy of young issoes that arearesultofa | the most succasshul micro and small erewas aneed 1or awaras in inations received across award cate-
setof suggestions s welltotake ~ SME's in diverse fields. Their | phethora of issues yet and perseverance are motivating | our economy. SIDBIET | bigger. India’s abilityto | wanbed to control their own bring forward and not only recognised the | emtreprenearsbringing | jarge population with high | entrepremeurs from the country’s MSME the MSE segment. Thoughthere  gories. After the nomination sourcing
their enterprises tothe nextlevel | energy, entreprencurial real = humongows possibifities. | - they ako tellusweneedtodo | awards not only participate effectivelyin | destiny, be their ownbossesand | highlight the work being | MSE effortsin mext-gen business ideds  ymemployment figures. The | community who hiave added a lot to bndia's v £ ey were several awards in SME process was over, the multi-layer eval-
Face of Busmess: Hyderabad of achievemnent from my and drive was infectious and |~ They needtohaverale | more o support the sector. From | ackmowledges their ghobal supply chainswill | fill 2 woid in the marketplace. done by MSMEs. Thiswill | contribution to the to ride the wave of onby way out of our growth story. Mest of them have given a spedial e = b with f di . ad
Netuee of business: Tree Translocation perspective. Very simplyputthe | am sure inspéte of models withwhom they  the MSME sector will emergethe | contribution but be o the back of Several of them were drivenbya | surelyencourageand | economy but also change, How these situation is educationand  thrust to skilling their labour-force and that hawre ot usies:: KT (Smrt Electron space but none MSEfocusandit  uation process started.
Whatjudges asked: Vision for the MSE effortin India is God'swork.  problems plaguing this can relate and get future corporate giants of India- | encouragesthemto  quality, The humger for strong sense of parpose, an miotivate many other salutes the innovation | businesseswouldscale | |arpe-scaleemployment.  would collectively ensure a rich demographic was the need of the hour to build a The MSEs were screened based on
; : - Millions of entrepremeurs witha  seclor the future belangs to fred. Such eventsare | we need to nurture and thiink big by grieat quality and imbense passion to succeed, anda | MSMES in their jowrney, | | and challengessmall | would depend on the MSMEsplay acrudalrole | dividend for India. Such amazing entregreneurs What judges asked: Business plans , strat 3 thatt gty § o
;I:Whmﬁﬁuﬂ aleghe: M_““ commercial scale In the world milfion ideas that will give jobs o them. | onky hope our amustiothrowupsuch | themin theirjourneyandhelp | showcasing theirwork | innovation at affordable | conwiction that they could makea - amsuretheteamwillbe | busimess go throughat | miches they exploreand MPTEM and start-ups reinforce one’s faith in the indian ini'liail.-ius; and governance d::]hngu " E?i?;ﬁtﬁ::ﬁ?:e:cﬁ:fﬂ:fﬁ gz:m:irti:::g: tqhu:::;‘:'j?;f;:ﬂ
Plan for next 5 years: Having Whart madiges acked: Oyperstiona] detidlls & growh phrs. the milkons that don't have one. policies remain favourable  reward and throw up the culture of entreprencurship | tothewhole of India®  prices can propel this meaninghul change totheworld ~ able toimprove on scale & | every stage till they cormesponding capital equation” economy growing from strength to strength” Plan for next 5 years: To achleve 2500 cr turnever in B : . : p :
presence across ldk and Plan for next 5 years: To grow 100X from our current level They really are the future of job-  ~ and their spirit is not these role models” im ithve cownry”™ ) € Sharma sechor forward around them” quality significantlyin | finally emergeas they raise” Aprameya Jayant Krishina, 5 years through a well structured process oriented Hence, 5IDBl and The EconomicTimes  site and top 3/5 MSEs were shortlist-
; and establish presence in major markets across the imsulated indial™ dampened” Rajeev Karwal Sanjeey Krishan Vice Chairman & significantly™ Mitin Bhatt subsequent editions” winners” | Milind 5. Kothari Radhalrichna farmer Chief Bxeoutive Offic organisation with competent people handling the ' v} 1 1
International Ef, A
 honing bt wiorld. Long term plan is to become a mid-sized MNC Harish Bijoor Atul Chaturvedi Chairman, Transactions and Private MD, Sobha Yaquta Mandviwala Global Risk Transformation Dinesh Gulati Jeenendra Bhandari | Managing Partner, CFO & Codounder. National Skill Developmsent Corporation core functions, liberating me to focus on group :Iur:fdw:h Sl h;m'?:;s the Ed !" each award i E‘; 'r HEY
i by s Custochers o ugh (schnalogy. | CEO, Herish Bijoor Consults | CEQ, AdaniAgro Business | MiagrowRobots, | EqutyHesdPaC | Developers, | ParinerBan&Company | Leader, EY (GO0 ndamart | CEOMGB&Co  BOOWNND vkl o SdlidaMisen ROISCES PO duCec R0 EMESY: NSINERTTG e

metal alloys and manutacturing technologies. launch SIDBI-ET India MSE Awards in
April 2018. And in August 2018, the
awards microsite (www.sidbietindi-
amseawards.in) was launched and
the nomination process was open for
two 2 months. The microsite captured
both qualitative (business and man-
agement) as well as quantitative (key
financials) information. Further, social
media and print media campaign was
conducted to promote and market the
awards. Finally, more than 4,700 nom-

cials parameters were evaluated.
Next, the CRISIL team conducted
management discussions with 280
MSEs. In another shortlisting round,
the expert panel shortlisted top two
candidates 2 in each award category.
In the last step, a jury was conducted
in 3 cities to select the winners across
categories. Where the jury members
grilled the entrepreneurs on their
achievements and the vision they
have for their businesses.

“MOST INNOVATIVE MICRO ENTERPRISE - MANUFACTURING

hame of enirepreneur; M, Nilesh laya
HuT.uLilJ‘n.-'.’_m » Fine Handling and Automation Pyl Lid,

jw"’_ MOST TECH SAVVY MICRO ENTERPRISE - MANUFACTURING

Wit judyes asked: Aboart business plan, profitabifity,
technology

Plan for nexd 5 years: Drive a global expansion strate-
£y, build a robust product bouquet, invest in
Machine learning and AL Help our customers

to automate their entire recruitment and on-
boarding process & make the right

hires, always.

What indges askad: Bisiness strelegy, fedmology
roadmap and funding.

Plan for et 5 years: Use the R & D focussed innova-
tive approach to help unlock value for our custom-
ers. Deepen expertise in the latest trending technol-
ogies induding Internet of Things, Artificial
Intelligence & Machine Learning, Blockchain &
Fintech, Product Engineering.

Whatjucges asked: About the business, dhallenges in
global market, post services regarding employment
labour issues, regarding our trash skimmer boat,
financial PAT, projections about our patented
technology.

Plan for nexd 5 years: New markets, new effleents,
decentralised STPS in city sewer sysytems, recycle
reuses of the same water in the process again.

What judges asked: About our What judges asked: Differentiation strategy, commer-
products, future plan, growth and
gOVErnANCE

Plan for next 5 years: RED of cyber
forensic products, opening an office in
Sir_m:_lpun and improvement of
existing products.

cialisation plans and technology

Plan for mest 5 years: Foous on new technologies,
while we grow as a preferred supplier of Industrial
Microwave Systems & Solutions for the Global mar-
ket. Grow the unique ready-to-drink, all natural juice
blends that goes by the brand ARKA.

o, innenvations built into e equipment, new ousiom-
rs aoquisifion.

Plan for nesd 5 years: implement strategy and establich
markets fior newly developed products, expand market
base, establich assocation | partnerships | subsidiary
abiroad for expanding market base and reach.




