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One of the most surpris
ing thingks I've iearned
from watching somany
startups is that markets
are far more adjacent
than most peopie reat
ise. You can get any-
where in 3 hops

Tech Buzz

UK's Vortexa
Eves Energy
Trading fix

London Al startup Vor-
texahas secured$5mil=
tion inSeries-A funding
asitlooks todisruptthe
opaque world of energy
trading.Vortexauses
satellites, ship-tracking
along with machine
tearningand Al to pre-
dictand map the move-
ments of tankers."It'sa
shift inan opaque in-
dustry because of a
spaee revolution which
allows satellites to be
launched at lower cost,”
Vortexa founder Fabio
Kuhn,said. -8l

Quick Byte anirsansora
' Facehook offers bonuj

to staff fighting fake
news
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$681 m

Pokemon Gorevenuesin
Janvary 2019, up from
$37millionlast January

Apple Chip
Unit to Work
on Modems

Cupertino Ap ple has
moved its modem chip
engineering effort into
its in-house hardware
technology group from
its supply chainunit,a ¢
cording to Reuters. a
signthe techcompany is
tooking to develop a key
component of Its i P-
hones after years of
buyingit from outside
suppliers. Apple once
usedQuatcomm Inc
chips exclusively but be-
gan phasing in Intelchips
in 2016 and dropped
QualcommfromiPhones
tast year. Apple declined
tocomment. —Reulers

Jargon Buster
Brogramming

Anterm used torefer
to computer codepro-

duced by ‘bros— siang
for male friends, par
ticularly fraternity
brothers - who are
programmers

RBI Move to Regulate ePayments

may Secure, Stabilise Ecosystem

Experts say regulation needed as many firms just add a tech layer over gateway entity raising risks

AshwinManlkandan
&PratikBhakta

Mumbai 1Bengalurn: The central
bank onThursday said it isexamin
ing the possibility of bringing pay-
ment gateway operators underis d i-
rect reg ulatory ambi t, a move that in-
dustz yplayerssaid willmakethedig-
ital payments ecosystem more
seculeandstabie.

“We are considering the feasibility
d directly regulatingtliese payment
operators...given their glowin g im-
portance in the pavment systems of
thecountry. wedeemsuchasteptobe
inportant.” Reserve Bank of India
governor Shaktikanta Das said dw-
ing his mone#ary policy speech. The
RBI said it willsoonpublishadraft of
the regulatory guidelines for stake:
holderconsultations.

Iviint Road and New Delhi have been
intalksfor some time now to come up
with a comprehensiveregulatory solu
tion for the burgeoning payment sys-
tem sin thecoumtry, whichis ridingthe
growth of ecommerce aad mcom-
melce transactions. Meanwhile. is-
sues ranging from the fegé that busi
aesses pay for aecepting digital pay:-
ments togrlevance redressal for falled
transactions and even distinction of
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HEO VAN DOESBURE, Composition XX

the types of payment gaseway entities
have emerged as major points  ean-
tention among the payment fir:ns,
banks and their customers. The pay-
mens industry exnects the RBlto ad
diessthese issues in the consulwtion
paper: "Thedigital paymentsspacehas
attracted a large number of players
overthelastiow years. henoeitisneses

Q Gateways capturea lot of consum-

of paym entstartupRazorpay,“There
isonly self-regulationof sorts in our
industry since we mostly have to
abide by rules set by our partner
ban ks which also differ widely. Com-
mon RBI guidelines will help bring
standardisation tothespace.”

Industry sources pointed out that
sincethe RBIencouraged the compa
nies tobring in innovations in thel e
tail payments space, multiple plavers
haveemelged. Whilethis has helped
connecta largenwunberof smallmer
chants who would otherwise not be
serviced by big players, it has also
causeda threatto the ecosystem.

Many se-called payment companies
ate just bringing in atechnology layer
over the gateway entity and not maak-
ingsettlemenss directly thiough ano-:
dalbankacee uit.Ineaseof afailurein
transaction, the merchant could be at
risk of losingmoney.said mdustry ex-
ecufives “Grievancerediessal mecha
nism is of paraniount rmportancein
the paymentgateway space,” saida top
executiveatoneof thelargestpayment
gaseway entities in India.

The security aspect around digital
paymens isalso somethingt hatneeds
tobeaddressed, said SureshRajagopa
lan, president, softwarepre#ucts busi-
ness at FSS, which provides payment
solutions tobanks and others.

l 3 trilllors

cardtrans:
actions Jast
year

PRESIDENT, SOFT-
WARE PRODUCTS
'BUSINESS, FSS SAYS...

aspect araund digidal
. payments is alsQ scmething
that needs to be addressed

er data and howthey itse thedata &
critical far the safety of the entire digt-
tal paymediis system, one such step
was arouhd data localisation [thmk
the RB could concentrate onitsage of
customer data in the discu ssioh paper

saryto ewlvesemesortof aregulatory
meehanism to ensure serious players
with soand finances remain here.”
said Anand Ramachandran.CFQOalln-
genico ePaymentshidia, onecof: the ol
destpaymentgaseway companies.
The space has evolved so much
that it needs regulatory attention
wrgently, said Harshil Mathur, CEO
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Tik'Tok Makes Move to Take
Bad Content by the Horns

Chinese app is taking steps to ease government's concerns around contentand privacy policies

MeghaMandavia@timesgreug com

Bengaluru: TikTok is taking steps
oquellthelndian gevernment'scon
cernsaroundthe contentandprivacy
policies of the Chinese short video
app. whichishugely popularamong
the local teen and preteen popula
tion. Theeompany recently poached
lobby:st Sandhya Sharn:a from Mas:
tercard[ndia todriveits government
relations and policy initiatives here.
1tisalsolookingtoappointalocalgri
evancesofficer;

Recent propesals by the govern-
ment, seeking to combat troubleso-
me contentaioundnudityalongwith
fake newsandhate speech, willaffect
TikTok, which has an estimated 3%%
of its 500 million globai users in In-
dia.makingthecountryitsbigeest fo-
reign market.

OnTuesday, TikTok which isowned
by ByteDance, the most valuable
startup in the world started annonl-
ne campaign in partnership with Cy-
ber PeaceFoundation sopromote onli-
nesafety [troped in social media cele:
brities such as Arjun Xanungo, Shir-
ley Setiaand Neha Kakkar on TikTok
to talkabout yeportinghate speech and
sexually explicit content, mainsining
privacy online and avoid doing dlange-
rous stunts o shootvideos.

The content that goes viral on Chi-
nesevidesappssuchasTik'Tuk Kwai

and BigoLiveis often viewed asdang-
erously close to expasing children to
nud ityand possibly those who seek to
coerce or groom underage users into
committing explicit acts. ET had re-
ported that TikTok was filled with
child predators.

“AtTikTok, we arecominittedtoma
intaining a safe and positive in-app
environment for ourusers toshowca
setheir creativity and talent. TikTok
in no way endorses or promotes con-
tent thatis in violation of our com-
munity guidelines.”” Sharma. direc¢
tm: publicpolicy.toid ET.

On TikTeks users create
short videosset tom u- .
sic, often lipsyn g
ching,dancingor
acting out
skits The

Takingon

INDIA TIkTok’s 27% India’s
mas!important storeininstak
wunlry oukideChina ~ Blions he-

tween Dec
500 million 2017 and
Total users

2018
Bl 39«

Indian users \ /
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Parekh stransformation move gets NRN sapproval

Satil Parekh (L) and NRNarayana Murthy

Bengaluru:Infosysfowider NRNa-
rayanaMurthyappreciated CEOSa-
il Paiekh’s move to transform the
company since he ook over the top
roleayeaiago
Recognisingthesecondnon founder
CEQ's efforts in driving the compa-
ny’s growth. Murthy saidPaiekh in
creased the nnmber of interns thio-
ugh the InStep programme after' 50
many yesisand that was one of the
many-stepstaken byhimsince 2018. "]
am glad that Salil has.blessed the [n-

‘Ecommerce Rules won't Hit Cloudtail Volumes on Amazon

Step programme.” said Murthy, ad-
ding that “8alil has, indeed. for the
firsttimeinso manyyears,hasexpan
ded the scope of this project. [ believe
asagainsti? interns weuscd to take
across the globe, it's now 230 or so.
This is part of the various transfor-
mational initiatives that hehas putin
placeeversince he toskoverin Janua
ry 20i8 as CEOof the company.”

The duo had a freewheeling chat
on thesidelines of an eventto mark
20 yearsof InStep.— ®urBureau

appcontains templatesandvisualef- [ndia hasemerged as a key battleg-
fects to spice up thevidecs Thereis round for American and Chinese
alsoalive-stteamingfeaturethatal-  appsfighting itouttoget hold of itsci-
lowsuserstosend virtual“gifts™ tizens' data. Between this intense

to their favotwite creators, competition, Indian
which can be bought with secial media and
real money. g messaging apps

| such as Sharechat,
- Hike and JioChat
¢ " a1e pushing the co-
- ;z;? .‘ untyy's authorities to get
. ¥ stiicter with fereign
Bl f 11ms to protectIndiand a-
ta sovereignty. While TikTok
has glown its user base substanti
ally outside of China over the past
vear. India, in particular, witnessed
significantgrowth,accordingtoSen
sor Towe:r, a marliet analysis f.rm.
. Accounting for 27% of new T ik
k. Tokinstails between December
2017 and 2018, the country saw
downloads of the app increa-
& senearly 25times during that
time, from 1.3 million t0 323
million.

Toensure thesafety of users.
the app comnbines technology
i with a robust content mode
ration team covering major
regional languages in [n-
dia, TikTok said. Its mo-
. deration team, which
B is based in over 20 ee-

untries and regions,
has grown f.ve times in
" thelastone ¥ear.
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Country Delight Gets
$10m Equity Funding
from Matrix, Others

ding fresh and unaduiterated

The rest works like
any other social app
followers, hash-
tags, likes and
comments.

8iswarvp.Gooptu
@timesgroup.com

New Delhi: Matrix Partners has
led ag10-millionequityfinancing
round in Gurgaonbased milk
producer and disti'ibutor Count-
ry Delight.

Orios Venture Partners, anear-
ly-stage investinent fnrm and an
existing backer of four-yearold
Country Delight. also participa
ted in theround It is not clear if
IFMRTrustand MANImpactA c-
celeratot, two other early back
ers, invested. “This is the [irst
seep for us to achieve the goal of
building one of India's largest
consumer brands that is direct
to-home.” Chakradhar Gade, co-
founder of Counti 'y Delight, said
in astatement.

Thecompany willusethe proce-
eds to expand operations across
the country and add product [i-
nes Currentl¥ Country Delight
operates in the National Capital
Regionand Pune through itsho-
me subscription model managed
throughitsconsumerfacingapp.

The company's USP is provi-

cow and buffalomilk atmasspre-
miwn pricing, usinga sourcing
model that claims toenswrequa
iity andeliminate middlemen.
”We have been tracking Count
ry Delight for morve than a year
now and have been very impres-
sed with Chakradhar and Nitin's
vision backed by strong on-the-

@ EevesonTHEPRIZE

Thisisthe first
stepforusto
achievethe
goal of buildingoneof
India’s largest consumer
brandsthat is OTH

C(HAKRADHAR GADE
Cofounder Country Delight

groiad exXecution and customer
feedback. Weareprivileged to in-
vest in this round alongside
Orios.” said Avnish Bajaj, mana
gingdirectorof Matrix Partners
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Small Sellers Say
Field is Still not
Level for Playing

Say theyare back to
competing on price,
shipping and logistics
on platforms

Alnoor.Peermohamed
@timesgroup.com

Bengaluru: With Cloudtatl
and Appario Retailmakingaco
meback on Amazon. third-par
ty vendor's have expressed con-
cern ovelr how they would com-
petew ith thesepreferred sell ers.
ET spoke to several third-party
sellers. who said they are once
again competing on price ship-
ping andlogistics and do not ex-
pect a level playing field even
now. The ownershipof Cloudta-
iland Appariohasbeenresttrue
tured so that theyare no longer
Amazon group companiesand
& cansell products ontheeconr-
i 1merce marketplace, in comp
liance withFD! rules effecti
4. ve February I, ET reported

#2. on Thwrsday “It got our
B % hopesup forall but five
Y days. Thechangesinru-
les might have forced
“A Amazon and Flipkart

A the day there's still no
level plaving field. The go-
vernment has failed miserably;”
said a mid-size oniine seller. as-
king nottobeidentified.

The smaller sellers had first de
manded that the government
check the predatory pricingand
deep discounting practicesonon
line marketplaces becauseit was
hwting their businesses. When
the gover nment clarified the FD1
rules for ecommerce marketpla-
ces in Decemnber, claimmping down
on sellers in which marketplaces
had eqQuity and prohibiting them
from controlling inventory. the
smallsellers thought it would fl1x
the problem.

“It's a given that Amazon and
Flipkartwill wantto control 56
60% of their revenue, leaving
40% to along tail of sellers who
canbri ngdifferen tiated pro¢ucts
to themaxrket, which is what1do.I
have noproblemsellingto Cloud

tail or Flipkart's Alpha sellers,
but I'd hoped fora level playing {i-
eld where all sellers were treated
egually.” saidanother seller.

For many of these sellers, it
wasn't about Flipkart and Ama-
zon having a stake in sellers, but
about these sellers getting better
deals on shipping and adverti
sing. reducing their overheads
and allowingthemto sell products
at lower costs. The latest FBI gui
del ines, whileaddressingthemat

iter of contr'ol over invente-
. rvand influencing pri-
he | ces, also say that

I ecommerce plat-
for nis should pro-
vide services
such as fulfii-
ment, logistics,

-

LNOt off the Hook

= Smaller sellersdemanded
that the government
check predatory pricing
. and deep discounting

i
. practices of online I
players {

« GovtamendedFDI rules
clamPing down on sellers
in which marketplaces
hadequity and put checks
on controliing inventory

+ Sellers thought it |
‘ would fix the problem
|

= New norrisshavenot ('

led tomarketplaces
maintaining a uniform
pricing for sellers

warehousing and advertising to
alltheir vendorsin afairandnon-
discriminatory mannet.

“Ir thexre is a level playing{ield
on the platform where all sellers
are treated equally and charged
the same fees and policy effects,
allsellers arewelcome. In caseof
Cloudtailits giowth hasbeen f u-
elled bythehugedifferencein the
fees that Amazon charges from it
compai'ed to norinal sellers. We
just want a level playing field,"”
said a member of the All India
Online Vendors Association.

GLOBE TROTTER Meanwhilein tech...

Apple has Plenty to Cheer

Apple’'s quarterly 1evenue by product category

B Q1 2018 Q12018

D Year-over-year growth
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Tesla, Benzin
Talks to Build
Electric Vans

NEWYORK Tesla

and Mercedes

Benzareintalks
abouta potential collab-
orationon anelectric version
of Mercedes-Benz's Sprinter
van, Bloomberg reports
“These talksarehappening,”
Mercedes-Benz CEO Dieter
Zetsche said. Tesla CEO Elon
Musk said in November that
he wouldreachoutto Mer
cedesBenz.- Bl
nununnnnnnnnsnignnnnnnm
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Italy to Ban
Huawei from
its 5G Plans

MiLAN [taly will ban

@ China's Huawetand
ZTE frompiayinga
roie in theroll outof the
country's5Q infrastructure,
[taly's LaStampanewspaper
sdid hordertodosothe
[taliangovtisreadytouse
the so-calied goiden powers
that ailow ittopull out of
contracts already Signed
without having to pay penal-
ties. the paper said. —Reuters
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Apple is Once again the most

ValuableCointheworld

NEW YORK Apple hasreta ken the crown. A ppie

surpassed Microsoft as the world
publicly traded company at theci

Wednesday afterahot streak stemming from
better-than-expected earningslast week. Appie
was flat on Wednesday. giving it amarket
capital isation of $821 billion. — Bl

S most valuable §
oseoftradingon /%=

Seller's saleson Amazon piatform havealways been below a guarter of the retailer’'s annual sales transactions, say industry sources

KR.Balasubramanyam
@timesgroup.com

Bengaluru: The recent change in
ecommelce tregulations will in no
way impactthetransaction volumes
of Cloudtail india on the Amazon
portal. as those had always been be-
lowa quarter of the online remiler's
annualsales transactions, people {a-
miliar with the mattersaid.

Cloudtail, in fact, will derive
growth from the expansion of Indi
a’s retail market and pick-up in volu-
mes on portals such as Amaaon In-
dia, they said

According fostatistics, online trans-
actions were 0.8% of India's totalie-
tail marliet in 2414, and are expected

totouch 44 9% this ye-

— ar and expand quick
Cloudtall wily 1V In the coming ye-
derive its ars. Ecominerce re-
&rowth venueinlndiaispro
fromthe Jected ‘.0 grow t 8150
expansion of billion in 2022, a re-
india's retail  Port by Nasscom and
market PwChadsaidin Auw

gust last year:

The new regulat ionsbarany si ngle
seller frem contributing to more
than a quarter of an econnnerce
platferm’s sales. The updated rules,

which came into effect from Februa

ry 1. also say inventory

of avendor will be dee: ‘?———w-‘—-r—-:-
med to becontrolled by a

arketplace entJty ir “—_q-——
more than 25% of pur- :—q——t——*_

chases of such vendors "_.

e

Ventw es, the fanmily office of Info
sys founder NR Narayana Murthy,

S andtwo Amazon entities; Amazon

Asia Pacific Resources and
Amazen Eurasia Holdings.

w « Murthy’s company has increa-
= © sed its stake in Prione to 76%

- .. from351% afeer the new
J L regulations came into

effect.
Cloudtail had al

L)
a

L-

** ways been an In-
] dia-owned and

are from the marketpla e e -
ce entxty or Hs Sroup _ et xe
companies. : e -
CloudtailIndia is 1009 r e : E &3
owned by Prione, a - A ettt SIS Rl
provider of services il : : : ' 54
tosmallandmediwun ekl

sellers across India, ™ =
Prione was formed as a joint
ventinre between Catamaran

_ India-control-

= led entity and a
wholly-owned subst

diaryof Prione.the pe-

-

ople said. Catamaran nevertheless
raised its sake in Prione to remove
any hint of violation of ecommerce
regulations. they said, adding that
the changes had been notified to the
Reserve Bank of India as Amazon's
equity comes tuuder the foreign di-
1ect investment regulations.

Catamaran increasing its stake in
Prionehasnothingto do with Cloud
Wil’s business volumes on the Ama-
2011 blatform.

Cloudtail, as a seller on Amazon
platform, never had anydirect equi-
ty' participation {rom Amazon, and
wasalready compliant with thie new
1egulations, the pespie said.




