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A nudgefor desirable behaviour

Several companies are using behavioural economics for HR practices

HUMAN FACTOR

SHYAMAL MAJUMDAR

ehavioural economics has been
B amuch-discussed topic after the

Economic Survey last week
devoted an entire chapter on how it
provides insights to “nudge” people
towards desirable behaviour even while
preserving their liberty to choose. The
chapter illustrated how the Swachh
Bharat Mission and Beti Bachao Beti
Padhao have successfully employed
behavioural insights.

One of the most successful use of the
nudge technique was in the UK when
the government was finding it hard to
cope with the last-minute surge in tax
payments. A Behavioural Insights Team
set up by the government started send-
ing repeated reminder letters to inform
people that most of their neighbours
had already paid. This speeded up tax
payments considerably. Encouraged by
the success, the UK government
increased the scope of the nudge activi-
ties: From tax payment to reducing
missed hospital appointments.

Behavioural economics, which is
essentially the study of how individuals
make economic decisions, looking at the
psychological, emotional, social and cog-
nitive factors at play, is being used to sig-
nificant effect in human resource prac-
tices in many large companies. In some
cases, HR professionals are perhaps
using nudge techniques instinctively,
but they are effective nevertheless.

Google, for instance, partnered with

Yale University to study how
behavioural economics can improve
employee wellness after it found that
the effects of poor health and obesity
cost a huge sum to US companies every
year. So the company made subtle
changes in the order of the placement
of food to bring the attention of employ-
ees to healthier options and make it eas-
ier to choose. So placing the healthier
items ahead of the unhealthy food on
the shelf nudged the employees to pick
those food items.

Google and Yale researchers also
experimented with promoting unpop-
ular vegetables as the “Vegetable of the
Day”. So they placed colourful fliers
filled with fun facts about the food next
to the vegetable in the cafeteria. This
increased consumption of the vegetable
by 74 per cent.

Other companies have done a varia-
tion of this by prominently displaying
information about the calories in the
various meals on offer. This is to help

those who were watching their weight
or trying to eat more healthy make
appropriate choices.

Behavioural economics actually
came to the fore in 2008 with the publi-
cation of Nudge: Improving Decisions
About Health, Wealth and Happiness,
the bestselling book that Richard H
Thaler co-wrote with legal scholar Cass
R Sunstein. The trick in delivering the
nudge lies in what the authors call
“choice architecture”. Put simply: How
choices are presented.

For example, research has also found
that people use the office stairs more
often if they are stylish and centrally
located (in contrast, the elevator is in a
corner and requires a key card). This not
only encourages exercise; it creates a
more open working environment.

Thus, behavioural economics is a
crucially important field for HR and
can be employed in a broad range of
activities — helping the company
make the best hiring decisions and
make people feel engaged with their
work, etc. So many leading companies
incorporate behavioural economics
principles through nudges in most of
their HR practices.

Behavioural science has also given
companies insights into how employees’

Swapping cashiers for cameras

More retailers are embracing product-recognition
technology pioneered by Amazon

PARMY OLSON

man strolled down the candy
A aisle of a grocery store in

England last month, picked up
a bar of chocolate and stashed it in his
back pocket. He wasn’t stealing.
Specially equipped surveillance cam-
eras were tracking both his body and
the products he was taking off the
shelves, to help him pay for them.

Tesco PLC, one of the world’s largest
supermarket operators, demonstrated
this technology recently to investors,
labelling it as one of the retailer’s big
ideas for making shopping at its physi-
cal stores more convenient. Tesco is one
of the several grocers testing
cashierless stores with cameras
that track what shoppers pick,
so they pay by simply walking
out the door.

The retailers hope the tech-
nology — similar to that pioneered by
Amazon.com Inc in its Amazon Go
stores in the US — will allow them to
cut costs and alleviate lines as they face
an evolving threat from the e-com-
merce giant.

European efforts to scale up the
technology in traditional stores — eco-
nomically and without upsetting priva-
cy advocates — will likely be closely
watched in the US. Grocers in the UK
often pioneer new technology like
online delivery and self-payment kiosks
that their American peers eventually
adopt. For instance, Kroger Co last year
hired Britain’s Ocado Group PLC to
build an automated warehouse filled
with robots to fulfill home deliveries.

“People [in the US] will definitely
take note of Tesco’s experimentation,
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if only because it shows that someone
outside of Amazon is now testing the
concept,” said Chris Walton, a former
Target Corp executive and founder of
consulting firm Red Archer Retail.

Tesco plans to open its self-styled
“pick and go” or “frictionless shopping”
store to the public next year after test-
ing with employees. Eventually it wants
to use the technology, developed by
Israeli startup Trigo Vision, in more of
its smaller grocery stores.

Tesco’s 4,000-square-foot test store
uses 150 ceiling-mounted cameras to
generate a three-dimensional view of
products as they are taken off shelves.
In its recent demo, Tesco’s system
detected shoppers as they walked
around the store. It also identified
a group of products when a per-
son holding them stood in front
of a screen, tallying up their total
price. Tesco is considering identifying
shoppers through an app or loyalty card
when they enter the store and then
charging their app when they leave.

Tesco told investors its method costs
one-tenth of systems used by its com-
petitors, partly because it only uses
cameras. Amazon Go uses cameras and
sensors to track what shoppers pick.
Amazon customers scan a QR code ata
gate when they enter a store, then walk
out when finished.

French retail giant Carrefour SA is
also running tests in at least two stores
where cameras track what is taken off
shelves and shoppers are charged auto-
matically when they leave. Carrefour is
working with French startup Qopius
Technology, whose cameras and soft-
ware can read labels on products.

28

The retailers hope the technology — similar to that pioneered by Amazon.com Inc in its Amazon Go stores in the US — will

MUMBAI | FRIDAY 12 JULY 2019 BllSilleSS Standard

minds work effectively. For example, it
has been found that repetition and recall
help employees learn better. So while
planning their training programmes,
many companies have incorporated a
learner recall exercise every half an hour,
or at the end of a session, or even a few
months later. While some employees
will find this irritating, many others find
this useful, helping managements to get
valuable feedback of the effectiveness
of their training programmes and the
tweaks they should make.

The trick lies in properly thought-out
messaging. For example, small, simple
reminders that are helpful rather than
pushy is what inspires positive action.
Because when you make something top
of mind in a non-interfering way, people
are going to act on it.

Thaler set out three principles,
which he said, should guide the use of
nudges: All nudging should be trans-
parent and never misleading; it should
be as easy as possible to opt out of the
nudge; and there should be good rea-
son to believe that the behaviour being
encouraged will improve the welfare
of those being nudged. Thaler once
summarised his work in three words:
“Make it easy”. Great companies follow
that as the Bible.
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allow them to cut costs and alleviate lines as they face an evolving threat from the e-commerce giant

It used to be difficult to sell prod-
uct-recognition technology to retailers,
said Vasco Portugal, co-founder of
Sensei Tech. “It seemed like crazy tech-
nology and it sounded like magic.” That
changed after Amazon Go launched
last year. “Immediately we started see-
ing a lot of appetite,” he said.

The Portuguese startup, which
charges tens of thousands of dollars to
fit out stores with the computing power
equipment needed to track products,
in addition to a monthly fee, said three
European grocers are planning to roll
out its system this year.

Israel’s biggest supermarket chain,
Shufersal, plans to deploy similar tech-
nology across all its stores if its own trial
works out. “The whole notion of waiting
in line will vanish,” a spokesman said.

Retailers face some challenges with
this technology. Customers may balk
at having their movements tracked,
though Tesco said the system used in

its trial doesn’t recognise faces. Image-
recognition technology is also expen-
sive to run in larger stores, and requires
enormous on-site computing
resources. But the cost of computing
power is falling, Portugal said, making
product-tracking systems more com-
mercially viable.

American grocery chains have typi-
cally been slower to adopt new tech-
nology than their peers across the
Atlantic because the US market is less
competitive, said Bruno Monteyne, an
analyst at Bernstein Research.

Despite initial excitement after
Amazon Go launched, US retailers
have also faced concerns about
excluding low-income shoppers who
tend to pay with cash. Lawmakers in
several cities, including San
Francisco, have been considering
bans on cashless stores. US retailers
also operate many large stores, where
tracking thousands of products all

day long would be more expensive.

Walmart Inc is testing artificial
intelligence-enabled cameras in a
store in New York that can recognise
hundreds of products, but only to
manage inventory levels. The retailer
plans to test its system on a 30,000-
item “real-world” store that is nearly
the size of a football field, but a
spokesman said it wasn’t testing cam-
eras for purchases.

Kroger last year launched a system
that allows customers to scan and bag
products as they shop and then pay by
scanning a final bar code. It has looked
at ideas for quicker payments but hasn’t
embraced Amazon Go-style technolo-
gy, a former Kroger executive said. A
Kroger spokesman didn’t respond to
requests for comment.

Heather Haddon and Sarah
Nassauer contributed to this article.

Source: The Wall Street Journal

YOGENDRA YADAV

Dear Rahul,

I take the liberty of writing to you
in response to your resignation letter.

I draw upon our earlier acquain-
tance nearly a decade ago. My impres-
sions from those few meetings with
you were of a leader who was more
sincere than most politicians one
meets and more intelligent than any-
one was willing to believe.

That positive impression, howev-
er, is not the trigger for this letter. I
write to you because you invoke
something bigger than your party’s
interest, something that speaks to
me. You seek to fight “to defend the
ideals India was built upon”.
Knowing you, I assume this is not
insincere rhetoric. You express con-
cern that “the attack on our country
and our cherished Constitution that
is taking place is designed to destroy
the fabric of our nation”. This is
exactly what many Indians like me
fear today. You acknowledge: “We
will not defeat our opponents with-
out sacrificing the desire for power
and fighting a deeper ideological bat-
tle”. I couldn’t agree more.

Iwish I could agree with the rest of
what you say. [ wish the task of fighting
this battle was as straightforward as
“resuscitation” of the Congress.

Any serious effort to take on the
current assault on the fabric of our
nation must begin by facing some
inconvenient truths. The fact is that
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the opposition, led by the Congress,
failed the nation at this critical junc-
ture in history. You say that your party
fought a “strong and dignified” elec-
tion. I'm afraid that is living in denial.
Dignified in some respects yes, but
strong it certainly was not.

True, “the entire machinery of the
Indian state... was marshalled against
the opposition”. But that hardly
explains the Himalayan blunders that
the opposition inflicted upon itself.
Let me not detail here all that the
Congress did not do in this election. I
have done that elsewhere. Let me just
say that when the nation needed a
coherent alternative to the BJP, your
party was distracted, self-absorbed
and amateurish.

I do not know who to blame in the
Congress. That is for your party and
its leadership to find out. My own
impression, as an outsider, is that the
Congress leadership comprises many
well-meaning persons, but no shared
roadmap for larger good; many clever
individuals, but no collective wisdom;
unlimited personal ambition, but no
institutional will to power. When this
happens in any organisation, the top
leadership must take responsibility. It
would seem only appropriate that you
owned up and resigned.

The solution you propose is
“resuscitation” of the Congress. I'm
afraid, this again misses the basic
point. The Congress of today is not
the party that you speak of, the party
with a “profound history and her-
itage, one of struggle and dignity”.
The party you presided over does not
remind today’s Indians about
Gandhiji, Nehru, Patel and Azad or
the values of freedom struggle
enshrined in our Constitution.

The Congress, as it stands today,
reminds the people of dynasty rule, of
unbridled corruption, of assault on
democratic institutions, of massacres
that enjoyed political protection, not
to mention unadulterated political
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greed. I do not blame you or any one
leader for this, but it would be farcical
to deny this harsh truth. Today, the
opinions of a majority of ordinary
Congress workers are not very differ-
ent from that of a BJP worker. Not to
put too fine a point on it: The Congress
of today is not an expression of the
idea of Congress. We cannot assume
that the Congress is the solution. It is
part of the problem that the country
faces today.

Iwish you had also acknowledged
another truth: Much of the solution
today lies outside the Congress party.
The country has considerable energy
and ideas needed to take on the cur-
rent challenge to the idea of India,
but these are with social movements,
individuals and organisations that
are either not political or not with
mainstream parties. The Congress is
thus not the natural vehicle for this
historic mission.

In your letter, you say that the
“Congress party must radically trans-
form itself”. I do not know what you
mean by that. If it means a radical
reshuffle of party functionaries, that
is strictly your internal matter. If it
means revamping the party organi-
sation, once again outsiders like me

have no business to comment. But
allow me to say that the time for inter-
nal medicine is long over. I doubt if
any of these would be of great rele-
vance to the people outside your par-
ty or would prepare the Congress to
take on the big challenge facing our
country. I hope the opposition does
not wait for the third BJP victory to
realise this.

A radical transformation could
mean something else. It could mean
going back to the spirit and the form
of the Indian National Congress as it
existed during the freedom struggle.
At that point, the Congress was a
grand coalition bound by a single
objective of swaraj. It contained with-
in itself political parties like the
Congress Socialist Party and the
Swaraj Party.

Responding to the current chal-
lenge to our republic needs nothing
short of that imagination. This cannot
be achieved by another opportunistic
mahagathbandhan. It has to be acom-
ing together of all Indians who believe
in defending the foundational values
of our Constitution. As a party that
secured the support of 12 crore
Indians, the Congress is essential to
this project, but only if it realises that
the Indian National Congress of today
is no longer the umbrella to create
such a broad-based unity.

That is why I ask you Rahul, when
you speak of “sacrificing the desire for
power”, is it only about individuals or
does it apply to the party itself? Are
you and your party willing to lose
yourself in the service of the historic
cause that you correctly identify, to
submerge the organisation into some-
thing larger? Some might call it the
death of the Congress. Some others
might call it a rebirth.

For me, what matters is reclaiming
the republic. And for you?

Yours sincerely,
Yogendra Yadav

By special arrangement with ThePrint.
The author is the national president of
Swaraj India

Mumbai's white elephant

The monorail project in Mumbai, set
up by the Maharashtra government
with an investment of more than
¥3,000 crore, has become the
proverbial white elephant. After
taking more than eight years —
resulting in road closures and traffic
jamsin the central part of the city —
the projectis as good as shuttered.
Currently only one rake isin use, but
thanks to incessant rain, service on
thatis frequently disrupted. Due to
salary delays, members of the staff are
notinterested in its operations and
upkeep, either. No wonder the
stations look deserted. So who rides
the monorail, which connects
Chembur with Mahalaxmi? Operators
say only the tourists visiting the city.

Interpreting cricket defeat

There has been much recrimination in
the Congress after the Lok Sabha
election defeat. Insiders have blamed
people starting from outgoing party
chief Rahul Gandhi to seniors like
Ahmed Patel, and also some lateral
entrants, particularly the party's data
analytics department chief, Praveen
Chakravarty. On Thursday, Chakravarty
tweeted it was heartbreaking to watch
India lose to New Zealand in the cricket
World Cup. "Led valiantly by their
captain, India had a string of
remarkable wins and fought hard in this
crucial game but lost," he said.
However, there was a sting in the tale.
"Wisely, the team's support staff is not
being blamed solely for this defeat," the
tweet concluded. It does not take much
wracking of the brain to catch the drift.

All praise for Jaitley

The Rajya Sabha resumed its
discussion on the Union Budget on
Thursday. More than 40 MPs spoke,
including some from the ruling
Bharatiya Janata Party, but none
except Shiromani Akali Dal's Naresh
Gujral mentioned former finance
minister Arun Jaitley. The two are
good friends, and Gujral said he
would like to remember the
contribution of Jaitley, who for five
years brought back the Indian
economy from the brink of disaster.
Jaitley brought back fiscal discipline
and piloted the implementation of
the goods and services tax (GST), he
said. The Akali Dal MP gave "full
marks" to him for bringing in the
Insolvency and Bankruptcy Code and
ending the "discretion raj". Jaitley is
convalescing and staying away from
active politics.

PSBs need overhaul

Kudos to the editorial, “The missing ‘R™”
(July 11). The proposed fresh recapitali-
sation of 70,000 crore will help public
sector banks (PSBs) but as the editorial
rightly pointed out, to pull the PSBs out
of the rut, a much wider set of reforms
are required to be implemented. A major
overhaul is needed on the management
of human resources. It would be ideal to
make wage negotiations bank specific.
The staff members of well managed and
more revenue generating banks need to
be paid better than the laggards.

The work culture in PSBs needs some
overhaul vis-a-vis the new generation
private sector banks. Unless there is a
realisation among the bank staff about
the need for a proactive customer ser-
vice, PSBs will continue to lose good cus-
tomers to nimble and on-the-ball new
generation banks.

Consolidation of PSBs through merg-
ers needs to be paced up. There will be
angst amongst many staff members as
they get pushed away from their comfort
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zones. But we need to move with the
times and accept the new reality. No
amount of recapitalisation will help
unless the culture in these banks under-
goes a sea change.

KV Premraj Mumbai

Corrections

The book review “Why Nehru matters”
by Mahesh Rangarajan (July 10) con-
tained some factual errors and syntactic

and semantic anomalies.

®Nehru wrote Discovery of India in the
famous Ahmednagar Fort, not
Aurangabad,

® The name of the famous Hindi poet
known as Rashtrakavi is Ramdhari
Singh ‘Dinkar’, not Nam Dhari...
® Rangarajan says “Sardar Patel and
Maulana Azad were of an older genera-
tion...”. Patel, yes, but not Azad, who was
only a year older than Nehru.
® Rangarajan describes “Blitz” as a
magazine. In fact, it was a weekly
newspaper.
® He says, “When Andre Malraux...was
asked...”, Malraux was not asked; he was
the one who asked Nehru about his
(Nehru's) challenge and then Nehru
named not one but two, as recounted by
Rangarajan.

Sharad Panse via email

Letters can be mailed, faxed or e-mailed to:

The Editor, Business Standard

Nehru House, &4 Bahadur Shah Zafar Marg

New Delhi 110 002

Fax: (011) 23720201 - E-mail: letters@bsmail.in

All letters must have a postal address and telephone
number
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Pricing impasse

It is vital to revise the reserve price for 5G spectrum

he Telecom Regulatory Authority of India (Trai), by rejecting the

suggestion of the Digital Communications Commission (DCC) to

reduce the reserve price for 5G spectrum, has overlooked the finan-

cial stress in the sector. Reiterating the stand taken in its recom-
mendation of August 2018, Trai has suggested that the 3,300-3,600 MHz
band meant for 5G spectrum be auctioned at ¥492 crore per MHz. While it’s
up to the DCC (formerly known as the Telecom Commission) to take a call
now, history shows it has never revised the price downward from what has
been recommended by Trai.

On the contrary, in several instances earlier, the Telecom Commission
has only revised upwards the prices recommended by Trai. For instance, in
2015, the Telecom Commission had sent back the Trai recommendations on
3G spectrum pricing at 2,720 crore per MHz for reconsideration because it
was considered low. While Trai stuck to its stand, the Telecom Commission
approved a 36 per cent higher base price of 3,705 crore per MHz. Also, Trai
itself has revised downwards its own recommended reserve price for high-
value 700 MHz spectrum that had gone unsold in the previous auction.

This time around, the DCC, despite Telecom Minister Ravi Shankar Prasad
admitting stress in the industry, could well play safe by not going against Trai in
spectrum pricing, fearing a scrutiny by the Comptroller and Auditor General of
India (CAG) over loss to the exchequer, as was the case during the 2G spectrum
allocation under the United Progressive Alliance rule. At the current reserve
price, across multiple frequency bands including 5G, recommended by Trai,
the government could mop up around 5.83 trillion ($83.8 billion).

However, the DCC should realise that these are unusual times. With the
telecom industry saddled with ¥4.3 trillion of debt, the health of the sector should
be a key consideration for the government while aiming for technological progress
through 5G services. All telecom firms, including Reliance Jio, are unanimous
that the spectrum prices are too high. Bharti Airtel has said it will not participate
in an auction held at these prices, while Vodafone Idea has suggested the 5G
auction take place in 2020. It’s important for India to not miss the 5G bus when
countries around the world are going headlong, but it should not be at the cost
of the telcos.

So, the government should step out of its safe zone, and revise the reserve
price downwards for 5G spectrum to be sold in an auction later this year. The
second-best option for the government would be to work out a payment mech-
anism that’s less strenuous for the companies. A lower down-payment and
easier tranches could hold an answer, as reported in this newspaper. But,
such a measure will only give a partial relief to the industry. Trai in its latest
review has observed that the government’s marketing efforts will have an
impact on the auction, adding that no guarantee can be given about the sale
of all the spectrum put to auction. That disclaimer from the regulator should
embolden the government to step out of convention.

Policing socialmedia

MHRD should focus more on improving the state of higher education

he Ministry of Human Resource Development (MHRD) is reportedly

giving a push to ensure that each of the 900-odd higher education

institutions (HEIs) under its control develops a “positive” social media

profile. In itself, this might, at best, indicate misplaced priorities,
given that the ministry has to manage a critical sector with many glaring prob-
lems and extremely limited resources. However, the social media initiative
includes a disturbing element in that it recommends that all 30 million-odd
students studying in the HEISs be asked to link their social media accounts to
their respective institutes. That could create a situation where students are
placed under a mass surveillance net as well as rendered vulnerable to other
potential breaches of privacy.

In a recent letter circulated to HEISs, the secretary to the MHRD recom-
mended that each HEI choose a member of the staff as a “social media champion”.
This person would have to set up and maintain the HEI's profile on Facebook,
Twitter, and Instagram. This champion would also have to release some positive
news about the HEI each week and, after linking up with other HEI profiles and
with the MHRD, retweet, or otherwise amplify, positive posts and “other good
news” from other HEIs and the MHRD. This champion is to be identified by
July 31. It would be this person’s responsibility to also request students to link
their social media profiles to that of the institute. Students would also be asked
to publicise and amplify good news and positive stories about the HEIs.

Upon enquiry by The Quint, the ministry clarified this linkage of student
accounts would be voluntary. In practice, however, given the power equations
between students and their institutions, such a “request” by the champion
would effectively carry the force of a diktat. It is possible to link students’
Twitter/Facebook/Instagram accounts to the HEI accounts without yielding
access to their private content. But it would create a hugg list for the MHRD to
look at and study using Big Data analysis. It would destroy the anonymity of
social media users since their accounts would be linked to their identities and
institutions.

Given that public criticism of the government usually causes targeting by
trolls supporting the government, and indeed sometimes results in arrests under
regressive laws, this is a serious issue. Students who express dissent could be
made to suffer in many ways if this sort of monitoring of social media is nor-
malised. This measure could, therefore, have a powerful, chilling effect on
freedom of expression since students would not only be “encouraged” to amplify
“positive posts”; they would know that the MHRD was reading over their shoulder.
Quite apart from this, such a database of linked accounts would be a goldmine
for any organisation looking to exercise undue influence on elections. There are
other ways to amplify the MHRD’s activities and spread good news about HEISs.
For example, the MHRD could easily create space for positive feedback and
comments online from students and other stakeholders. Policing social media
spaces where people interact informally with each other and creating a mecha-
nism for monitoring on such a vast scale is not how the MHRD should set about
developing a positive social media profile.

ILLUSTRATION: BINAY SINHA

A waningresistance
tomajoritarianism

There is no effective counterto Hindu nationalism in politics and

society in India today

respond to majoritarianism and a nasty

Hindu nationalism. There is no effective
resistance to it in politics and there is none in soci-
ety. What is to be done? In liberal democracies
around the world, the locus of such resistance is
usually academia and the media. In India, neither
of these has delivered.

The former has never been an influence on a soci-
ety where the intellectual is respect-
ed but not taken seriously. For the
most part, the media have become
coopted, whether through coercion
or attraction.

Elsewhere, the justices have
shown little interest in protecting
constitutional values at the ideo-
logical level. Their behaviour is not
any different from the pusillanim-
ity the Supreme Court showed in

The crisis of our times is India’s inability to

the fact of Congress authoritarian-
ism in the past. REPI.Y TO AI.I.

islators elected on its symbol shows the accept-
ability inside its own regional leadership of
the Bharatiya Janata Party (BJP) and the Rashtriya
Swayamsevak Sangh ideology. There is no line,
as was drawn in the post-1992 phase, which
made Hindutva and its politics unsavoury and
unacceptable. And so electoral politics has also
failed us.

Hindutva plays both sides and effectively owns
nationalism. The BJP membership
form requires one to take an oath
pledging loyalty to the
Constitution’s secular and socialist
principles. However, these two
words are open to the BJP’s inter-
pretation and it can easily contin-
ue pushing its agenda.

We have ruled out academia,
the media, judiciary and political
parties. Culturally, it is not possible
to oppose Hindu nationalism. The
crowd cheering the Indian team

At the root of the crisis, a mili-
tant Hindu majoritarianism has
become efficiently fused with
Indian nationalism. This comes from the conflation
of Hindu and India long promoted by Hindutva
ideology. It was an idea on the periphery during
the decades of Congress dominance. The Nehru-
Gandhis pushed inclusion from the top down but
this was akin to imposition, almost in the Ataturkian
sense. The reality was the powerful hold of a tribal
identity— as in the rest of South Asia.

Today, the Congress’ inability to hold on to leg-

AAKAR PATEL

can comfortably echo quasi-reli-
gious sentiment — “Bharat mata
ki jai” — without consideration of
the sensibility of fellow patriots.

On the other hand, pluralism is essentially con-
stitutional and expressed in dry and rational terms.
It does not identify any clear enemy, internal or
external. Mass mobilisation against Hindutva
majoritarianism and in support of pluralism is,
therefore, not easy. Inclusion and tolerance are not
expressible collectively in the way that nationalism
is. Symbols exist for the latter, such as the iconog-
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raphy of Bharat Mata, as does a slogan which is
today imposed on all of us. There are no slogans
for liberals to rally around and mobilise and, absent
any enemy, ill-will or powerful sentiment, no feel-
ing of congregation.

While being sworn in at the Lok Sabha, the
Hyderabad Member of Parliament Asaduddin
Owaisi was heckled by Hindus who goaded him
with their Bharat Mata chant. He responded with
a few slogans of his own, invoking his faith and
Dalit power.

Jai Hind was never popular as a slogan because
it does not have the element of a joint cry (the word
to be emphasised — Jai’ — is at the beginning of
the slogan rather than the end, showing it to be of
poor coinage).

The Indian abroad, though attracted to the mes-
sage of a muscular nation, is a net negative con-
tributor to this debate, as is the local.

We must accept that the instinct of the bystander
at the Indian mob lynching is not to intervene but
to record and distribute the visuals. We do not have
videos being circulated that show individuals step-
ping in to prevent the murder of a Muslim.

The world is unsure of what is happening in
India, given the absence of data on hate crimes, a
category not recognised by the government.
Human rights groups have compiled some fright-
ening numbers showing that this phenomenon
has taken hold and there were over 200 incidents
of hate crimes last year alone.

This is secondary data, meaning that it is taken
from media reports, limited to a couple of lan-
guages and dependent on how the newspaper has
framed the incident. This is relevant because the
nature of the media is to demote those headlines
that become frequent. The aggressive promotion
since 2015 of a sentiment — the prohibition of cat-
tle slaughter — by the BJP has introduced this vio-
lence. It has produced over 300 victims, the vast
majority of them not Hindus.

Civil society groups, meaning the hated Non-
government organisations (NGOs), are perhaps the
only space where inclusion is insisted upon. The
capacity of these groups to mobilise around these
values is limited and the state seeks to constantly
delegitimise them and their work. Unlike in tradi-
tional liberal democracies, the NGO is seen as an
enemy, harming India’s ability to examine itself
honestly.

The unrestricted spread of majoritarianism is
manifesting itself in many ways. Today, we look
favourably on the locking up of four million people,
most of them Muslim, in Assam’s detention camps.
The demand is to replicate this barbarism else-
where in India. Hindu nationalism is a threat to
the weakest Indians and, increasingly, as we will
find out, to India’s neighbours.

What is our response, and how will we counter
it? Voters think that pluralism and secularism are
things that have been permanently outsourced to
political parties. They are not.

Our society will have to correct itself but
the portents are clear that it lacks the capacity to
do so.

The case for a World Carbon Bank

deniers, not least US President Donald

Trump, Alexandria Ocasio-Cortez’s Green
New Deal hits the nail on the head with its urgent
call for the United States to lead by example on global
warming. But the sad truth is that, for all the needless
waste produced by American’s gluttonous culture,
emerging Asia is by far the main driver of the world’s
growing carbon dioxide emissions. No amount of
handwringing will solve the problem. The way to do
that is to establish the right incentives for countries
such as China, India, Vietnam,
Indonesia, and Bangladesh.

It is hard to see how to do this
within the framework of existing
multilateral aid institutions, which
have limited expertise on climate
issues and are pulled in different
directions by their various con-
stituencies. For example, to the dis-
may of many energy experts, the
World Bank recently rather capri-

Q Ithough much derided by climate-change

tually all new fossil-fuel plants,

o

ciously decided to stop funding vir- KENNETH ROGOFF

tutions. But the West cannot retreat from a world
of intertwined climate responsibilities.

According to the International Energy Agency —
one of the few honest brokers in the global climate-
change debate and a model on which a new World
Carbon Bank research department could build —
annual CO2 emissions in Asia are now double that of
the America’s, and triple that of Europe. In advanced
economies, where the average age of coal plants is 42
years, many are reaching the natural end of their lifes-
pan, and it is not a great burden to phase them out.

But in Asia, where one new coal

s, plant aweek is being built, the aver-

will be running for decades to come.

Coal accounts for over 60 per
cent of electricity generation in
rapidly growing China and India.
Even though both countries are
investing heavily in renewables
such as solar and wind power,
their energy needs are simply
growing too fast to cast aside wide-
ly available coal.

) age age is only 11 years, and most

including natural gas. But replacing

dirty coal plants with relatively clean natural gas is
how the US has managed to reduce emissions
growth dramatically over the past decade (despite
Trump’s best efforts), and is a centrepiece of the
famous “Princeton wedges” pragmatic options for
minimising climate risk. One cannot let the perfect
become the enemy of good in the transition to a
carbon-neutral future.

It is high time to create a new, focused agency, a
World Carbon Bank, that provides a vehicle for
advanced economies to coordinate aid and techni-
cal transfer, and that is not simultaneously trying
to solve every other development problem. Yes, I
fully understand that the current US administration
is reluctant to fund even existing international insti-

How can the US arrogantly tell
India to cut back on CO2 emissions that are only
one-tenth those of the US? For that matter, how can
the US persuade Brazilian President Jair Bolsonaro’s
government to cut back on Amazon deforestation
(rainforests are nature’s carbon sink) and develop-
ment without providing some concrete incentives?
There are many options for trying to reduce car-
bon emissions. Most economists (including me)
favours a global carbon tax, though some argue that
the more politically digestible cap-and-trade for-
mula can be virtually as effective. But this is pie in
the sky for developing-country governments des-
perate to meet their people’s basic energy needs.
In Africa, only 43 per cent of people have access to
electricity, versus 87 per cent worldwide.

Ignorant presidents aside, most serious
researchers see the risk of catastrophic climate
change as perhaps the greatest existential threat
facing the world in the 21st century. The effects are
already with us, whether record heat on the US
West Coast and in Europe, epic flooding in Iowa,
or the impact of climate risks on the price of home
insurance, which is rising beyond the reach of many
people. And today’s refugee problem is nothing
compared to what the world faces as equatorial
regions become too hot and too arid to sustain agri-
culture, and as the number of climate migrants
explodes to perhaps a billion or more by the end of
the century.

The US military is readying itself for the threat.
Back in 2013, the chief of the US Pacific forces, admi-
ral Samuel J Locklear, listed long-term climate
change as the biggest national-security threat.
Given grave doubts about whether existing mea-
sures, such as the 2015 Paris climate agreement,
are likely to do more than slightly slow down global
warming, pragmatists are right to see preparing for
the worst as a grim necessity.

Advanced economies need to put their own envi-
ronmental house in order. But it will not be nearly
enough if developing Asia, and perhaps someday
developing Africa, are not also placed on a different
development track. A new World Carbon Bank is
almost surely a necessary piece of any comprehen-
sive solution, even given the miraculous techno-
logical developments everyone is hoping for.

How much it will cost depends on assumptions
and ambitions, but one can easily imagine a trillion
dollars over 10 years. Crazy? Maybe not, compared
to the alternatives. Even a Green New Deal is better
than a Green No Deal.

Thewriter, a former chief economist of the IMF, is Professor
of Economics and Public Policy at Harvard University.
©Project Syndicate, 2019.

The Da Vinci code to life
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BOOK REVIEW

KANIKA DATTA

book on grammar and usage titled

[Eats, Shoots and Leaves, attributed
the decline of punctuation to the rising
use of text messaging. She wrote this
before the explosion of social media so
you can guess that she must be trebly
appalled today at the steady massacre of
the English language. Grammar and
punctuation are not the only casualties
of the rise of the SMS, Twitter and
WhatsApp schools of communication.
Reading habits, too, have been altered

Lynne Truss, author of that peerless

so dynamically that any wordage beyond
the scope of a limited set of characters
has little chance of being read. The belea-
guered publishing industry has made a
gallant attempt to address this drastic
alteration in literary proclivities by cre-
ating an expanding genre of “self-help”
books that combine life-coaching with
quasi-psychiatric truisms.

How to Think Like Da Vinci, the book
under review, falls squarely in this cat-
egory. Its author, Daniel Smith, appears
to have created a personal cottage indus-
try in the potted life coach business, hav-
ing written no less than eight books
before this one advising potential read-
ers how to think like: Sherlock, Steve
Jobs, Mandela, Einstein, Churchill, Bill
Gates, Freud and Obama (no woman has
been deemed worthy of his attention).
That at least one of his subjects is fic-
tional does not appear to have deterred
him or the buying public: according to

his then publisher, How to Think Like
Sherlock Holmes sold over 30,000 copies.

Mr Smith’s credentials for offering
advice on life and living are unclear. This
slim book of 204 pages contains none
of the obligatory information about the
author. An internet search is not partic-
ularly revelatory either. It describes him
as “non-fiction author and editor who
has written across a range of subjects,
including politics, economics and social
history”. He is also, the information
sheet says, a contributor to The
Statesman’s Yearbook, a geo-political
guide that has been published from the
UK for over 150 years.

If I sound uber-cynical about this
book, it’s because Mr Smith has
employed the kind of trite technique
that can be readily found in the week-
end health sections of daily paper or in
those discourses of art of living-style
gurus. It has a certain facetious appeal

but a deeper probe reveals arrant illogic
in most of it.

That starts with the premise of the
title. It suggests that emulating Da
Vinci’s thought processes will catapult
one into a rarefied world of high
achievement. Leonardo Da Vinci was,
by any yardstick, a genius. That means
he was, if we go by the dictionary defi-
nition, exceptional. All human beings
cannot be exceptional, even if they fol-
low the thought processes or habits of
a chosen genius. Stan Wawrinka has a
sublime one-handed backhand, just like
his mentor Roger Federer. Mr Wawrinka
is a very good tennis player; Mr Federer
is a genius.

In any case, we do not know if Da
Vinci actually thought the way Mr Smith
says he did. The process is deductive
and interpretative. For instance, he uses
Da Vinci’s humble, difficult childhood
— he was the neglected, unloved, ille-
gitimate child of a gentleman and a serv-
ing girl — as lesson number one. That
Da Vinci grew up to become a giant of
Renaissance art and science despite his

origins holds, according to the author,
alesson that you, the reader, must “pull
yourself up by your bootstraps”.

It seems not to have occurred to the
author that the unique era in which Da
Vinci lived, which saw the flowering of
patronage of culture and intellectual life,
may have had as much of a starring role
to play in nurturing his genius (after all,
Michelangelo was a contemporary and
sometime rival). Da Vinci’s greatest
patron was Lorenzo de Medici, the
Florentine ruler who is generally cred-
ited with ushering in a golden age of the
arts. Had Da Vinci been born, say, in
15th century Afghanistan, would he have
painted some equivalent of the Mona
Lisa or experimented with the science
of flight?

Da Vinci’s manifest exceptionalism
does not deter Mr Smith from placing
him within a deceptively achievable
template for lesser human beings to fol-
low, and he confidently generalises on
his various attributes. “Indulge Your
Playful Side” is one of the prescriptions
on offer. The opening line of this section

says: “Da Vinci approached his work
with an energy and seriousness of intent
that few individuals have come to
equalling”. Really? How does he know
this? Anyway, this “playful side”, accord-
ing to the author was manifest in his
stage designs for grand spectacles that
were staged by wealthy patrons and by
“several jokes and bawdy tales”.

There’s lots more in this vein: “Study,
Study, Study”, “Read like Da Vinci” (ha
ha), “Get to the Heart of the Matter” and
similar banalities. If the book has one
virtue, it is that it offers a useful abbre-
viated biography of Da Vinci, which is
also helpfully bullet-pointed in six
pages. Increasingly prosperous Indians
who stand in those interminable queues
for the obligatory view of Mona Lisa at
the Louvre may find it a useful rapid
read, even if the subtleties of the artist’s
thought processes eludes them.

HOW TO THINK LIKE DA VINCI

Daniel Smith
Hachette, $299, 204 pages
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Controlling access is akin
to filtering news flows

Logging all meetings restricts a reporter’s ability to get
sensitive news; the FM’s decision is effectively a ban

T IS NOT quite clear what the finance ministry meant when, in response to the

outcryoverits proposed restrictions on the entry of PIB-accredited journalists, it

claimed that while no ban had been put in place,all that was being asked forwas

that journalists seek an appointment with officers; and once this is done,a PIB-
accredited journalist will not require an additional pass to enter the ministry. That
soundsreasonable,and,in fact,alot of the criticism of the journalists’protest has cen-
tred on this very issue: what makes journalists so special that they can just barge into
the minister or a secretary’s room? This is missing the point and, to that extent, min-
imising the impact of the ministry’sactions. Most PIB-accredited journalists—a priv-
ilege given onlytojournalistsaftera certain numberofyearsin the profession—donot
want to barge into the ministry to buttonhole the minister or bureaucrats unan-
nounced; that does happen,but thatis something that can be handled bylaying down
ground rules that everyone agrees with.

The purpose of the PIB card is to protect sources. If the minister or top bureaucrats
knowwhom journalists are meetingin the ministry,itbecomes quite easytotrackwhere
information for a story came from and, once that is done, clamping down on informa-
tionleaksiseasy.But,sinceanaccredited journalist doesnot,at thetime of entering the
ministry,give thenames of officials sheis meeting, the meeting remains relativelybelow
theradar.Onceameetingislogged,as the ministry seems to be wanting now, this cloak
of anonymity goes; alongwith that,information sources dry up toowith most bureau-
crats with any kind of sensitive information becoming wary of meeting. In most min-
istries, officials below a certain rank—often the ones with the most information—are
notallowed to meet the media; the PIB accreditation gets over that hurdle.

Line ministers orbureaucrats are understandably keen to block any source of infor-
mation that makes themlookbad.Indeed,in the current context, the governmentwas
unwilling torelease thelatestlaboursurveyresults since it showed unemployment had
risen evenasthe governmentwassayinglots of jobswerebeing created; given that elec-
tionswere around the corner, the report was particularly sensitive. Had a finance-min-
istry-type diktat been in place in other ministries/departments,and were the Business
Standard reporter who scooped the report forced to reveal the names of people whom
he was meeting, chances are the report would have remained buried. Similarly, when
prime minister Manmohan Singh was allowing telecom minister A Raja to give out
licences forasong,his governmentwould have been keen that his correspondencewith
Raja—and notings about Raja’s actions—were kept secret; the fact that they were not
due to enterprising reporters only helped increase transparency in the system. It is for
thisreason that,thewaythe systemevolved,therewasalegitimate space forjournalists—
RTIis another attempt to create another such avenue—to get information in the pub-
licinterest.Given howthe BJPbenefited somuch frominformation about UPA-era scams
leaking out,and how it pridesitself on being a government with a difference, it is espe-
cially unfortunate that it is now being seen as trying to block information flows. The
finance minister is right to want to prevent journalists from hounding officials, but it
needs towork on a more reasonable solution.

See sense on censorship

Bombay HC right in castigating CBFC

HE CENTRAL BOARD of Film Certification (CBFC) received a sharp rebuke

from the Bombay High Court last week for certifyinga children's filmas U/A,

meaning that childrenaged below 12 couldn'twatchitunsupervised.InJan-

uary,the CBFC—more popular, tellingly,as the Censor Board—had asked the
producer, the Children's Film Society of India, to mute a certain word and delete a par-
ticular scene to which the latter agreed. Yet, the film was denied the U (unrestricted)
certificate thatwould allow children of allages towatch the film in theatres.The Bom-
bay HC told the CBFC it was a"certification body and not a censor board",and it didn’t
have the “intellectual morality and authority to decide what one wants towatch”. The
HC noted that films were a medium to explain difficult issues like caste discrimina-
tion,addiction, etc, to children,and the CBFC’s action in this case showed that it con-
sidered viewers “infantile and imbecile”. Despite a series of questionable, even some
reprehensible past decisions,the CBFC evidently continues to think of censoring asits
primary function,overa more pragmaticregulatoryrole that focuses on certification.
But, why blame the CBFC? The Union government itself seems to have no clarity on
how cinematic content is to be regulated.

It has been three years since an expert-panel headed by director Shyam Benegal
recommended shifting to a certification-only regime unless the film violates Section
5B (2) of the Cinematograph Act 1952,which allows the Centre to issue directions for
certification if a film, or any part of it, is against the interests of the sovereignty and
securityof India,orisinimical to friendly relations with foreign states, involves defama-
tion/contempt of court or is deemed to affect public order, or if the film exceeds the
limits set for the highest degree of certification. It suggested that the existing UA cer-
tification include the sub-categories UA12+ and UA15+, assuming a correlation
betweenageand maturity.The panel had called for scrapping the CBFC's powertorec-
ommend cuts. However, two subsequent inter-ministerial meetings on
repealing/amending the Cinematograph Act 1952 and Rules 1983 —the Act needed
significant amendments for many of the Benegal recommendations to be imple-
mented—held that extensive deliberation was needed since this could “end up ignor-
ing diverse sensibilities across the country”.So, the government sought wider consul-
tation todecidehowthe nuances of issues such as depiction of women, representation
of social realities, etc, were to be built into the regulation of cinematic content. The
inter-ministerial meetings ended in 2017; ever since, the Benegal recommendations
and re-imagining of film regulation have been in a limbo. The government and the
CBFC fail to appreciate that theatre-releases are not the only way the public now
watches films—from streaming websites to OTT platforms, there isawhole new digi-
tal world where cinema, censored and uncensored, is available to viewers. Given how
delivery on the internet has no regard for borders, much less regulatory regimes, the
government and CBFC shouldn't think of censorship as effective.

LimitingGROWTH

A new report states that,by 2022, one in three children
in India will exhibit stunting

HE FOOD AND Nutrition Security Analysis of India, 2019, a report by the
Government of India and UN World Food Programme, says that, by 2022,
31.4% of Indian children—or nearly one in three—will exhibit stunting.
Findings of the report, a base line analysis in assessing India’s progress in
meeting the second Sustainable Development Goal (tackling hunger), mean that the
efforts under the National Nutrition Mission (NNM) that aims to contain prevalence
of stunting in children to 25% must be significantly stepped up. Malnutrition fell at
the rate of 1% per year over the past decade, the slowest decline amongst emerging
economies. Forthe government to meet the SDG target, it must fall by 2 ppts peryear.
Manyresearchers make particularnote of the povertytrap in India's malnutrition
story—a malnourished mother gives birth to a weak and a stunted child, and thus
malnutrition is passed on from one generation to another. Given how under-nutri-
tion affects a child’s cognitive growth, resulting in the child getting left behind, the
poverty cycle is also continued. The poorest 30% of the population have an average
per capita consumption of 1811 kCal/day vs the advised normal of 2,155 kCal/day.
Thereisalsodisparate effect of stunting across Indian states—Biharand UPhave one
in two children stunted, whereas, Kerala and Goa have one in five children stunted.
Communities such as SCs and STs (42.5% and 4 3.6%, respectively) are also at a big-
ger disadvantage compared to other communities. As an article in The Hindu notes,
only 16% of the total funds allocated to the Poshan Abhiyan (NNM) have been used
so far.The government must double its efforts and, most importantly,improve acces-
sibility forall communities.
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HOSEWHOTRACKED the

markets during the Bud-

get speech can attest to

the inordinate sway every

word can have on the mar-
ket.The finance minister’s statement
that the government does not “look
down upon legitimate profit earning”
and the proposal of “a number of ini-
tiatives as part of a framework for
kick-starting the virtuous cycle of
domestic and foreign investments”
during the early parts of the speech
rallied the market, which was antici-
pating several much-needed mea-
sures to galvanise investments in the
country.The proposed measures,such
as easier KYC norms for FPIs,
increased FDI limits, opening up new
investment vehicles for foreign par-
ticipation, etc,hold alot of promise for
the future. But, the rudest shock came
when the finance minister discussed
revenue mobilisation measures and
the increased surcharge on incomes
above X2 crore.

A tax on the super-rich was
expected, with rumours about such
measures doing the rounds before the
Budget. But,whatwas especially shock-
ingwas that thiswas extended not only
toindividuals butalsotoallassociation
of persons and trusts—whether
domesticor foreign.And therein,as the
bard would tell us, lies the rub.

Many foreign portfolio investors
consist of pension funds, insurance
funds, etc, that are incorporated as
trusts. This highlights the fiduciary
responsibility they have towards their
thousands of beneficiaries and the
governance norms that they must
adhere to. Their structure also allows
them to pass-through the gains to
their beneficiaries—people who rely
on this income to sustain themselves
in their retirement. But, as per the lat-

TAX BURDEN
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est proposals, they’re going to suffera
surcharge that is much higher than
that attributed to foreign companies
and which turns a blind eye to their
pass-through status. The very struc-
ture adopted by these FPIs renders
them liable to tax at much higher
effective rates than foreign corpora-
tions. These measures run the risk of
countering efforts to facilitate greater
foreign participation in structures
such as REITS, InvITs, etc.

This also adversely affects Indian
CategoryIII AIFs,whoarealreadyreel-
ing from an 18% GST on fees which
cannot be claimed aswell as thelack of
any pass-through status for any
income. Most of them are also struc-
tured as trusts as it offers the greatest
flexibility and is the most tax-effective
structure.Indian tax laws taxanybusi-
ness income of a trust at the maxi-
mum marginal rate and treat gains
from hedging instruments such as
futures and options as business
income. This renders all income from
any CAT IIT AIF to be taxed at 42.7%!
Hedge funds across the world have
pass-through status,thusallowing any
gains to be taxed in the hands of the
investors as though they invested
directly into the underlying portfolio,
something Indian hedge funds were
denied since 2014.CATIII AlFsin India
havelong suffered underan unfair tax
regime wherein ambiguity abounds.
Though the government has taken

great pains in addressing the needs of
FPIs, even amending the definition of
the term “capital asset” to include any
securities held by an FPI, no such gen-
erosity has been extended to Indian
investors. While India seeks greater
domestic capital participation in the
country, its own tax laws

C2 ON FARMERS IN WAYANAD

Congress leader Rahul Gandhi

In Wayanad, bank notices for non payment of loans
given to 8000 farmers. Under a relevant act their
properties are attached against their bank loans, this
is resulting in rise in farmers suicide

The impact of this proposal on
investor sentiment is visible toall. The
markets shed over 1000 points over
the past 3 days, lead primarily by FPIs
who’re looking to rethink their India
strategy. Many domestic fund man-
agers have reached out to the govern-
ment to plead their case.

The budget speech did not intend
for this distortion. The honourable
finance minister stated, and I quote,
“I,therefore, propose to enhance sur-
charge on individuals having tax-
able income from 2 crore to 5 crore
and 5 crore and above”. Thus, it is the
unintended,inadvertent consequence
to tax FPIs and CAT IITI AIFs with these

surcharges that deserves

cripple investor appetite = to be
due to such . rectified immediately.
draconian measures. Indian tax laws tax The government can-

A pass-through sta-
tus for pooling vehicles
such as CAT III AIFs and
trusts is a just form of
taxationasitfollows the
principle of ascribing
tax rates as per the indi-

vidual investor’s
income. A common
investment  pooling

vehicle cannot imply the
highest tax rate to its
investors. To put things
in perspective, this is
akin to taxing the sav-
ings bank interest of a
person with a net

any business
income of a trust at
the maximum
marginal rate and
treat gains from
hedging
instruments such as
futures and options
as business income.
This renders all
income from any
CAT lll AIF to be
taxed at 42.7%

not roll out the red car-
pet to investors, then
bolt the door and shake
them down for all they
areworth.

India requires invest-
ments of atleast $300 bil-
lionayearasperthe 2019
Budget speech. With a
savings rate of 10% of our
GDPof $2.7 trillion, India
needs capital from all
sources tomeetits invest-
ment needs. Our ratio of
foreign investment to
GDP s already low com-
pared to other large

incomeofI10lakhsand " cconomies worldwide.In

a person with a net income

of ¥10 crore at the same rate just
because they both use the same bank!
The law cannot turnablind eye to the
end beneficiary and assume that all
investors belong to the highest tax
slabregardless of theiractual income.
To each his own rate.

GSTR-3B—blowing hot and cold

The Gujarat High Court held
that GSTR-3B is not a return
in lieu of that required to be
filed in Form GSTR-3 but

only a stopgap arrangement

THE LANDMARK GOODS and Ser-
vices Tax (‘GST’) has completed two
years. The one-nation, one-tax revo-
lution is witnessing many legal
issues, but it’s settling down gradu-
ally. Recently, the Hon’ble Gujarat
High Court has pronounced its judge-
ment on the convoluted saga of the
last date of availing ITC relating to
invoices issued during the period
from July 2017 to March 2018.

In the benevolent decision, the
High Court has held that GSTR-3B is
notareturninlieu of that required to
be filed in Form GSTR-3.The return
in Form GSTR-3B is only a stopgap
arrangement till due date of filing the
return in Form GSTR-3 is notified.
Meaning, that businesses can still
avail ITC of missed invoices issued
during the mentioned period till the
date of filing of Annual Return in
form GSTR-9. Many taxpayers will be
relieved by this decision of the High
Court. Section 16(4) of the CGST Act
provides that the registered person
shall not be entitled to avail ITC in
respect of any invoice after the due
date of furnishing of the return under
Section 39 for the month of Septem-
ber following the end of financial year
towhich such invoice pertains or fur-
nishing of the relevant annual return,
whichever is earlier.

Since the return GSTR-3 contin-
ued to be deferred due to technical
glitches right from its introduction,
the question that arose was what
could be said to be the return under
Section 39. Consequently, what
would be the last date foravailing ITC
relating to invoices issued during the
period from July 2017 to March
2018.A press release dated October
18, 2018 clarified that with taxpay-
ers self-assessing and availing ITC
through return in Form GSTR-3B, the
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last date foravailing ITCin relation to
the invoices issued during the period
from July 2017 to March 2018 is the
last date for the filing of such return
for the month of September 2018,
i.e.,October 20,2018.

The High Court held the above clar-
ification to be illegal and contrary to
Section 16(4) of the CGST Act read with
Section 39(1) of the CGST Actand Rule
61 of the CGST Rules.

The Court further held that GSTR-
3B is not a return under Section 39.
The due date of filing return under
Section 39 forthe months of July 2017
to March 2019 shall be
subsequently notified in
the official Gazette.

The recent decision
of the High Court has

The decision has
opened a

tion 37(3) of the CGST Act provides
that norectification of error or omis-
sion in respect of the details fur-
nished under Section37(1),i.e., GSTR-
1 shall be allowed after furnishing of
the return under Section 39 for the
month of September following the
end of the financial year to which
such details pertain, or furnishing of
the relevant annual return,whichever
is earlier. If GSTR-3B is not a return
under Section 39, the natural conse-
quence will be that GSTR-1 can be
rectified for any mismatch till the
date of filing annual return.

So far, all these conse-
quences go in favour of
the taxpayerand hewould
be the happiest ever! Now,
let us see how this inter-

tried to settle the con- Pandora's Box, and pretation turns the cards

troversy regarding the
last date of availing ITC,

one will have to

upside-down. Section
16(2)(d) of CGST Act pro-

but it has given birth to WS e e vides that no registered
many more controver- whether the person shall be entitled to
sies.Without going into government ITC in respect of any sup-
the legality of the deci- brings any ply of goqu or services or
sion, let us quickly have both to him unless he has
a look at the areas amendment to furnished the return
where the decision resolve the under Section 39.Suchan
would have grave controversy interpretation would put

implications.

the taxpayers into huge

Section 39(7) of the m———— problems as businesses

CGST Act provides that
registered person who is required to
furnish return under Section 39 shall
pay to the government tax due as per
return not later than the last date on
which he is required to furnish such
return. If GSTR-3B is not a return
under Section 39,whether it is open
fora taxpayer to contend that there is
no last date for payment of tax dues
till GSTR-3 is notified and therefore,
not liable for interest for any delay in
payment so far.

Further, the first proviso to Sec-

have already claimed ITC
based on GSTR-3B, without waiting
for GSTR-3 to be notified. This inter-
pretation would endanger all the ITC
claims of the taxpayers and may even
trigger the interest liability.

In the authors’ view, the decision
has much wider implications than the
limited question of last date for ITC
availment. The decision has opened a
Pandora’s Box,and one will have towait
to see whether the government brings
any amendment to resolve the contro-
versy orwhat other High Courts decide.

ordertobecomea $5 trillion
economy by 2025, India needs a
growth rate of 12% and access to low-
cost capital. But, the proposed mea-
sures of lop-sided surcharges and the
mistreatment of Indian investment
vehicles will make these proposals the
architect of India’s misery.

LETTERS TO

THE EDITOR
India’s WC loss

It just like a "wedding cake left out
in the rain”, when India after its 18
runs of a heart breaking semi-final,
exit at the hands of New Zealand in
the Cricket World Cup (WC). After
the shocking defeat press meet
captain Virat Kohli lamented not
only '45 minutes of bad cricket'
against New Zealand (NZ) that led
to India crashing out but also the
World Cup format. People wonder
why Kolhli does not realise that
India played the Kiwis twice in this
tournament and couldn't beat them
once. Moreover, Kiwis is a country
of 4 Million playing as a team, were
able to defeat India of 1.3 billon
where they played as 11 cricket
demi-god. Starting with the ‘Man of
Century' Rohit Sharma, Virat Kohli
and KL Rahul's dismissal brought up
the first ever instance of a side's top
three batsmen departing for one
each in an international match. Win
and loss is part of any game, and
here, too, though India was the best
team in the tournament, at least by
their standing in the points table,
whereas, NZ was coming off of 3
defeats. Naturally, India's victory
over NZ's manageable 240 runs was
almost certain. But, cricket is famed
for its glorious uncertainty, and its
glaring example was that after
India's poor start, Rishabh Pant and
Hardik Pandya, set about trying to
rebuild the innings, and later Jadeja
and Dhoni took it so close. But, after
Jaddu's life's best 77 run innings,
world's no. 1 chaser, Dhoni, was
there and he nearly did it too, but
when India smell its victory, just at
that moment, no wider than the
single -inch between the tip of MS
Dhoni's bat and the crease when he
was run-out by a direct hit from
Martin Guptill, to prove that even
this WC's non performer's fielding
had won NZ through to the World
Cup final. Kudos to NZ as deserving
winners and good luck to for

Grand Finale!

— BK Chatterjee, Faridabad
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India ditches
data dialogue

again

Several developing countries would want digital
trade to happen seamlessly. That’s precisely why
engage in global e-commerce talks and support
the Osaka Track. By staying away from both, India
might convey the signal that its justification for
disengaging with global efforts is more for pure
self-interests, and not with a greater welfare
objective for developing countries

NDIA ABSTAINED FROM signing
the Osaka Declaration on Digital
Economy at the G20 Summit last
week. South Africa and Indonesia
were the two other G20 members
rallying with India. Some analysts might
feel that the abstaining reflected a
broader developing country reservation
on participating in efforts to shape global
digital trade rules. It is certainly not so.
One of the most profound truths to
emerge over the last couple of decades is
the sharp heterogeneity amongst the

HREE ESSENTIAL PILLARS of

economic reforms are liberali-

sation, privatisation and glob-

alisation. Liberalisation means

removal of state restrictions on
privateindividual activities; privatisation
encompasses transfer of business, indus-
try or service from public to private own-
ership and control; and globalisation is the
transborder spread of products, technol-
ogy and information through interna-
tional trade and transfer.Itisbelieved that
though a large number of reforms have
been introduced in the agriculture sector
in the last few years, they have met with
limited successin liberalisation, privatisa-
tion and globalisation of agriculture.
Importantly, policy reforms in the sector
have not yielded the anticipated benefits
tofarmers and consumers.

This is because, since 1919, when the
Montagu-Chelmsford Reforms intro-
duced diarchyand declared agriculture as
a ‘provincial’ subject, agriculture has
enjoyed the distinction of being a state
subject. And when the Constitution was
drafted, it continued as a ‘state’ subject.
Thus, while the Centre formulates policy
guidelines, advises and allocates funds,
implementation of farm and market
reforms lies at the behest of states.

For instance, reforms forliberalisation
and privatisation of agriculture market-
ing system. In many parts of India, farm-
ers do not have the right to make the first
sale of their produce outside regulated
market yards. There is no freedom for a
farmer oran entrepreneurto establish pri-
vate marketyard/private market managed
by a person other than a market commit-
tee. Both corporates and farmers show
reluctance for entering into contract for
production and marketing of a farm prod-

developingworld.Thelatter cannolonger
be visualised as homogeneous. Multiple
developing countries now have interests
in global trade that are similar to those of
theirdeveloped counterparts.Nowhereis
thismorevisible thaninregulationsone-
commerce and cross-border data flows.
Positions taken at Osaka are testimonyto
the aligning of interests between the
developed and developing, as well as dif-
ferences among developing countries.
Large developing countries and
emerging markets—Argentina, China,

Centre and states is a sine qua

non for implementation of

reforms in the agriculture sector

Brazil,India, South Africa,Indonesia—are
walking on different paths on digital
trade. The first three have joined the
Osaka Track, while the other three have
not. The former, along with Russia, are
also participating in the informal talks on
global e-commerce rules that were
launched by almost 80 World Trade
Organisation (WTO) members earlier this
year on the sidelines of the World Eco-
nomic Forum meeting at Davos in
Switzerland.The differenceamong these
large developing countries, some of
which are among the world’s top-10
economies (i.e. China, India, Brazil, fol-
lowed closely by Indonesia), on digital
trade governance is striking.

Both China and Brazil endorsed the
Osaka Declaration forworkingwith other
G20 memberstoachieveahigh-standard
global agreement on digital trade and e-
commerce. This might convey the
impression that they have identical
domestic data governance
policies reflecting a ten-
dencytowardsliberal cross-
border data flows. China’s
data policies are primarily
restrictive, certainly when
compared with Brazil
China,much like Russia,isa
unique example of large
economies displayingaten-
dency to ‘accommodate’
theircommitment towork-
ing on global rules for e-
commerce with a pro-
nounced hesitation toagree
on free flow of cross-border
data. In spite of aiming to
workwith other WTO mem-
bers on developing rules on trade-related
aspects of e-commerce, in its latest sub-
mission tothe WTO on the subject,China
insists on more discussions before
including data flows, storage and man-
agement as part of e-commerce talks.
This is in line with China’s cybersecurity
regulations thatinsist onalarge amount
of personal data tobe stored within China
withveryrestricted scope of cross-border
flow. Russia’s data localisation laws,
which have come into force a few years
ago,impose strict conditions onagencies
to store personal data within Russia.

India’s Personal Data Protection Bill,
once introduced in the upcoming session
of Parliament, would reflect the degree
by which Indian authorities insist on
localisation.The scope of thelatteris pri-
marily defined bywhat national agencies
construe as personal data. Whether the
Indian localisation rules would be com-
parable to those in Russia or in some
otheremerging marketslike Indonesiais
adifferent discussion.

The bigger point, though, is the
dichotomy between developing coun-

The sensitivity
about protection of
data is clearly not
the main reason
behind some
developing
countries staying
away from global
digital trade work
programmes

lllustration: ROHNIT PHORE

tries in their willingness to engage in
global digital trade rule talks. India and
Indonesia are unwilling to do so. China,
Russia,and even Nigeria,which has fairly
strict datalaws and mandatesall govern-
ment data tobe located within the coun-
try,are participating in talksand are com-
mitted to the Osaka Track. Vietnam is
another example of a developing coun-
try participant in both global e-com-
merce talks and a signatory to the Osaka
Trackdespitebringing in hard datarules.

The sensitivity about protection of
data, therefore, is clearly not the main
reason behind some developing coun-
tries staying away from global digital
trade work programmes. Many develop-
ing countries are committing to such ini-
tiatives notwithstanding tough domes-
tic data protection laws.

India is a notable exception. While it
isyet to introduce a domestic data pro-
tection frameworKk, it is conspicuously
disengaging itself from all
ongoing digital trade rule-
making efforts. There’s
clearly more than the urge
to protect data that is dri-
ving India’s position.

Perhaps the explana-
tionbehind India’s posture
canbe gleaned fromits lat-
est submission on June 3,
2019, jointly with South
Africa,on the WTO’s ongo-
ing work programme on e-
commerce.The submission
argues for discontinuation
of the moratorium on
imposition of customs
duties on e-commerce
transactions enabling ‘willing’” WTO
members to impose customs duties on
electronic transmissions, such as soft-
ware and digital products. India and
South Africa alluded to Indonesia’s poli-
cies for doing so in support of theirargu-
ment leaving no surprise behind their
common posture at Osaka.

None would mind India, and others,
acting in their own national economic
interests. The problem would arise if the
former would expect others to support
major proposals that might serve only
interests of a few. Several developing
countries are keen on participating in
global digital tradeand are not interested
in discontinuing the moratorium on e-
commerce.Theywould want digital trade
tohappen seamlesslyand without restric-
tions as far as possible. That’s precisely
why engage in global e-commerce talks
and support the Osaka Track. By staying
away from both, India might convey the
signal that its justification for disengag-
ing with global efforts is more for pure
self-interests,and not with a greater wel-
fare objective for developing countries.

COOPERATIVE FEDERALISM

Towards reforms
in agriculture

Intense cooperation between the

& SK DORA

Bhanwala is chairman, Dora is senior officer, NABARD. Views are personal

uct or products as per pre-agreed condi-
tions of the contract. The result is a mar-
keting system that is inefficientand leads
to exploitation of farmers by a chain of
intermediaries,who siphon off alarge part
of the consumer’s pie that is highly dis-
proportionate to theirvalue addition.Con-
sequently, price realisation by farmers is
low and non-remunerative. Also, farmers
in many states are exploited through a
non-transparent and multipoint levy of
market fee across the state due to the
absence of a unified single trading licence
valid across the state/UT.

The government, to deregulate and pri-
vatise agriculture marketing system, has
ushered in a series of structural market
reforms over the years. For enhanced
transparency in trading, better price dis-
covery and to provide multiple choices to
farmers to sell their commodities to buy-
ers online and in the markets of their
choice, the government launched e-NAM
in April 2016. The agriculture ministry
also introduced the Agricultural Produce

and Livestock Marketing Actin April 2017,
which provides for alternative marketing
channels,direct marketing,and setting up
of private markets,farmer-consumer mar-
kets, commodity markets, and allows
declaring warehouses/silos/cold storages
as market sub-yards to promote agricul-
ture marketing.In May 2018, the ministry
released Agricultural Produce and Live-
stock Contract Farmingand Services (Pro-
motion & Facilitation) Act,2018,which,in
addition to contract farming, provides for
service contractsallalong thevalue chain,
including pre-production, production and
post-production. These are long-pending
policy reforms that have the potential to
deregulate agriculture marketing system,
ushering in large-scale efficiency gains.
Similarly,in the Budget 2018-19,the gov-
ernment announced for developing and
upgrading existing 22,000 rural haats
into Gramin Agriculture Markets (GrAM:s).
In these GrAMs, physical infrastructure
will be strengthened.Also, GrAMs are elec-
tronically linked to e-NAM and exempted

from regulations of APMCs, and will pro-
vide farmers a facility to make direct sale
to consumers and bulk purchasers.But the
progress in adoption of many of these
market reforms at the state level has been
painfully slow.Each state hasits own set of
priorities, socio-economic and political
realities, cultural and historical legacy,
budgetary compulsionsand agro-climatic
nuances, which come in the way of align-
ing the state policy with national policy.
An area that is crying out loudly for
reform is land leasing. Most states have
eitherlegally prohibitive land leasing laws
or adopt restrictive practices in different
forms.These pugnacious laws manifestas
period of lease, landowners’ right of
resumption, conditions for termination of
lease, tenants’ right to pre-emptive pur-
chase of leased-in land, conferment of
ownership right on tenants, recording of
lease, heritability of lease, regulation on
rent, etc. The effect is, almost one out of
five farmers known by various names like
tenant farmers,orallessee,share croppers,
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The future of

digital identity
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Need a closer look at digital inclusion,
identity, trust and agency

DENTIFICATION IS Amethod for reliably connecting

information toindividuals.In the US,the Social Secu-

rity Card and the associated number have long been

used to identify an individual for tax, social security

and other purposes.Identification enables one tover-
ifyidentity,i.e.the personaccessing herrecordsisindeed the
owner of theaccount orthe subject of the records.If the iden-
tification method allows one to relate it to a human being
with “flesh and blood” using biometric information, then it
can have serious privacy implications. Digital ID projects,
conceptualised backin the 1980sin the UKand the US,never
took off due to their privacy ramifications. However, in India,
with Aadhaar, digitally unique IDs (UIDs) of individuals get
tagged to their biometric information. This led to a debate
onidentification and associated privacyissues,culminating
ina Supreme Court judgment (Puttaswamy vs Union of India,
2018) and the drafting of the data protection Bill.

Governments proclaim the advantages of digital ID pro-
jectsasawaytoimprove the efficiency of distribution of gov-
ernment financial subsidies under various schemes, inclu-
sion of the needy, and eliminating fraud through
de-duplication. But there have been studies on how such
national ID projects have their own shortcomings, namely
exclusion of those in need due to (1) technical failure of dig-
ital systems, (2) administrative failure at field-level imple-
mentation, (3) governance failure due to political ideologies,
(4) privacy intrusions at variouslevels,and (5) lack of lawand
regulation enforcement. Privacyadvocates argue thatiden-
tification is demeaning to individuals as it reduces people
toanumber,asin the case of Social Security Number or Aad-
haar number, or to bodily characteristics if biometric infor-
mation is used.

Apart from national IDs, one’s identification in some
formisused in the digital economy for providing goods and
services. The Internet, telecom and digital platform firms
have been collecting user data, processing, disseminating
and monetising them, most often with users implicitly,
(un)informedly accepting cryptic consent. Identification of
the individual’s usage patterns leads to first-degree price
discrimination,in which each oneis treated asa“market.” E-
commerce firms collect browsing behaviour to provide per-
sonalised recommendations, ads and coupons. This data is
alsoused for purposes other than intended, such as selling to
third parties without explicit consent from users.This leads
tobreach of trust,as in the case of the Facebook-Cambridge
Analytica scandal.

Further, Al and ML algorithms keep learning from big
data, as a raw material, for decision-making, now that it is
abundantlyavailable, thanks to digitisation.There hasbeen
a debate around ethical harvesting of personal data; build-
ing secure and safe systems that protect human dignity;
data quality; design of privacy preserving and ethically
aligned digital systems. Globally, regulators have been
lenient on tech companies to nurture innovation and entre-
preneurship. Noticing abuse of market power of some digi-
tal firms in the use of personal data, armed with evidence,
regulators have started enacting policies that curb inappro-
priate use of personal data.

The Institute of Electrical and Electronics Engineers
(IEEE) hasaglobal initiative to look at ethical aspects of intel-
ligent and autonomous systems. It has resulted in a docu-
ment called “Ethically Aligned Design” with perspectives
from over a hundred experts. The IEEE Standards Associa-
tion hasidentified keyareas towork on standardisationand
development of theresultant IEEE P7000 series of standards
and certification process of such systems.

As digital technologies pervade our lives, effective dia-
logue is needed amongst academia, researchers, industry,
government and civil societies to promote global initiatives
and concurrence on some of the complex issues discussed
in thisarticle.

benami farmers, etc, have difficulty in
accessing credit, crop insurance and also
are deprived of the relief benefits provided
by the government for loss and damage
due to natural calamities. An expert com-
mittee on land leasing constituted by the
NITI Aayog, under the chairmanship of T
Haque, came out with the Model Agricul-
tural Land Leasing Act,2016.Land leasing
reforms, if carried out by state govern-
ments,will contributeimmensely towards
inclusive growth. However, the Model
Agricultural Land Leasing Act, 2016, has
been fullyadopted in very few states.

Let us consider the third pillar,i.e.glob-
alisation, and see how cooperative feder-
alism is essential for integrating Indian
farmerswith the global agricultural value
chain. ‘Trade and commerce’ are in the
Union list and states often see no formal
role forthemselves in the nation’s agricul-
tural exports.The new Agriculture Export
Policy by the ministry of commerce and
industry exhorts greater involvement of
state governments for creating agri-logis-

tics and infrastructure, development of
product-specific clusters, promoting good
agricultural practices (GAP), working on
quality assurance systems, while pushing
for marketing reforms for doubling our
agricultural exports from the current $30-
plus billion to over $60 billion by 2022,
and reach $100 billion in next few years.
There is no doubt that intense cooper-
ation between the Centre and states is a
sine qua non for expeditious implementa-
tion of reforms in the agriculture sector.
Probably a structured mechanism based
on the philosophy of cooperative federal-
ism is the need of the hour. There are a
large number of examples of successful
cooperative federal institutions in India.
Prominentamong theminclude the Inter-
State Council (ISC), five Zonal Councils,
NITI Aayog, the Finance Commission and
the recent GST Council. However, we
require a dedicated federal and coopera-
tive body for the agriculture sector,on the
lines of the National Association of State
Departments of Agriculture (NASDA) in
the US—which is a non-partisan, non-
profit association that represents the
elected and appointed commissioners,
secretaries, and directors of the depart-
ments of agriculture in 50 states and four
US territories. NASDA grows agriculture by
forging partnerships and creating con-
sensus to achieve sound policy outcomes
between state departments of agriculture,
the federal government and stakeholders.
One of its objectives is to develop a spirit
of mutual teamwork between federal,
state and territorial agencies with respect
to programmes and activities related to
agriculture.Itis time we work towards cre-
atinga truly cooperative and federal entity
like NASDA for expeditious implementa-
tion of reforms in the agriculture sector.
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A welcome debate on electoral reforms

The consolidated codes on labour laws need a

thorough vetting and discussion in Parliament

s part of its commitment to simplify and consoli-
date labour rules and laws under four codes, the

Union Cabinet has cleared the Occupational, Sa-
fety, Health and Working Conditions Code, a week after
it approved the Code on Wages Bill. The latter seeks to
include more workers under the purview of minimum
wages and proposes a statutory national minimum
wage for different geographic regions, to ensure that
States will not fix minimum wages below those set by
the Centre. These steps should be welcomed. The Code
on labour safety and working conditions include regu-
lar and mandatory medical examinations for workers,
issuing of appointment letters, and framing of rules on
women working night shifts. Other codes that await Ca-
binet approval include the Code on Industrial Relations
and the Code on Social Security. Unlike these pending
bills, especially the one related to industrial relations
that will be scrutinised by labour unions for any chang-
es to worker rights and rules on hiring and dismissal
and contract jobs, the two that have been passed
should be easier to build a consensus on, in Parliament
and in the public sphere. Organised unions have vocif-
erously opposed changes proposed in the Industrial Re-
lations code, especially the proviso to increase the limit
for prior government permission for lay-off, retrench-
ment and closure from 100 workers as it is currently, to
300. The Economic Survey highlighted the effect of la-
bour reforms in Rajasthan, suggesting that the growth
rates of firms employing more than 100 workers in-
creased at a higher rate than the rest of the country af-
ter labour reforms. But worker organisations claim that
the implementation of such stringent labour laws in
most States is generally lax. Clearly, a cross-State analy-
sis of labour movement and increase in employment
should give a better picture of the impact of these rules.

Simplification and consolidation of labour laws
apart, the government must focus on the key issue of
job creation. The Periodic Labour Force Survey that
was finally made public in late May clearly pointed to
the dire situation in job creation in recent years. While
the proportion of workers in regular employment has
increased, unemployment has reached a 45-year high.
The worker participation rate has also declined bet-
ween surveys held in 2011-12 and 2017-18. The govern-
ment’s response to this question has either been denial,
as was evident after the draft PLFS report was leaked
last year, or silence, after it was finally released. In such
a situation, the government should be better off build-
ing a broader consensus on any major rule changes to
existing worker rights rather than rushing through
them for the sake of simplification. The consolidated
code bills should be thoroughly discussed in Parliament
and also with labour unions before being enacted.

Picking out plastic
Recycling is integral to addressing the

problems posed by plastic packaging material

he Central Pollution Control Board (CPCB) has
Tput 52 producers, brand owners and importers,
including big online retailers such as Amazon
and Flipkart, and companies such as Patanjali Ayurved
and Britannia, on notice, for failing to take responsibil-
ity for their plastic waste. These and other entities with
alarge plastic footprint need to respond with alacrity. It
is eight years since the concept of Extended Producer
Responsibility (EPR) was incorporated into the Plastic
Waste Management Rules, but municipal and pollution
control authorities have failed to persuade commercial
giants to put in place a system to collect and process the
waste. Tighter rules in 2016 and some amendments two
years later put the onus on producers and brand own-
ers to come up with an action plan for the retrieval of
waste within six months to a year, but that too failed to
take off. Mountains of garbage with a heavy plastic load
have been growing in suburban landfills, out of sight of
city dwellers. Without determined steps, the crisis is
certain to worsen. It should be noted that the retail sec-
tor expects e-commerce to grow from about $38.5 bil-
lion-equivalent in 2017 to $200 billion by 2026. Given
the role played by packaging, the waste management
problem is likely to become alarming. There is also a big
opportunity here, which the trade, municipal govern-
ments and pollution control authorities need to see.
The two prongs of the solution are packaging innova-
tion that reduces its use by using alternatives, and up-
scaling waste segregation, collection and transmission.
Recovering materials from garbage should be a high
priority, considering that India is the third highest con-
sumer of materials after China and the U.S.; the Eco-
nomic Survey 2019 estimates that India’s demand for
total material will double by 2030 at current rates of
growth. Plastics may be less expensive than other in-
puts in manufacturing, but recycling them into new
products extends their life and provides a substitute for
virgin material. Keeping them out of the environment
reduces clean-up and pollution costs. Unfortunately, in
spite of legal requirements, municipal and pollution
control authorities fail to see this and mostly pursue bu-
siness-as-usual waste management methods. Recycla-
ble waste is rendered useless when it gets mixed with
other articles. Online retailers have not felt compelled
to take back the thousands of polybags, plastic enve-
lopes and air pillows used to cushion articles inside
cardboard boxes. This is in contrast to more developed
markets where they are trying out labels on packages
with clear recycling instructions. These companies can
form waste cooperatives in India, employing informal
waste-pickers. In such a model, consumers will res-
pond readily if they are incentivised to return segregat-
ed plastic waste. Making municipal and pollution con-
trol authorities accountable is also equally important.

A number of practical and constructive proposals were raised by Opposition parties in Parliament last week

'I. l. ! J

S.Y. QURAISHI

n July 3, a short-duration
O discussion in the Rajya Sab-

ha on electoral reforms at-
tracted my attention. It was initiat-
ed by Trinamool Congress (TMC)
MP Derek O’Brien, with the back-
ing of as many as 14 Opposition
parties. I have been extremely pas-
sionate and vocal about the issue
throughout my years in office as
well as after, and it was heartening
to see political parties across the
ideological divide trying to push
the subject of how to make elec-
tions freer, fairer and more repre-
sentative.

The TMC MP touched on six ma-
jor themes — appointment system
for Election Commissioners and
Chief Election Commissioner
(CEC); money power; Electronic
Voting Machines (EVMs); the idea
of simultaneous elections; the role
social media (which he called
“cheat India platforms”); and last-
ly, the use of government data and
surrogate advertisements to target
certain sections of voters.

Appointment process
On the issue of appointments of
Election Commissioners, Mr.
O’Brien quoted B.R. Ambedkar’s
statement to the Constituent As-
sembly that “the tenure can’t be
made a fixed and secure tenure if
there is no provision in the Consti-
tution to prevent a fool or a naive
or a person who is likely to be un-
der the thumb of the executive.”
The demand for revisiting the
issue was supported by the Com-
munist Party of India (CPI); the
Communist Party of India-Marxist
(CPI-M); the Dravida Munnetra
Kazhagam (DMK) and the Bahujan

Samaj Party (BSP), all of whom de-
manded the introduction of a col-
legium system. As regards the
chronic problem of the crippling
influence of money power, Mr.
O’Brien spoke about various re-
ports and documents — a 1962
private member’s Bill by Atal Biha-
ri Vajpayee; the Goswami commit-
tee report on electoral reforms
(1990); and the Indrajit Gupta
committee report on state funding
of elections (1998). Congress MP
Kapil Sibal, citing an independent
think tank report on poll expendi-
ture released in June, discussed at
length the regressive impact of
amending the Foreign Contribu-
tion (Regulation) Act (FCRA) and
removing the 7.5% cap on corpo-
rate donations.

Congress MP Rajeev Gowda
termed electoral bonds “a farce”
and gave a proposal for state fund-
ing (of political parties) based on
either a National Electoral Fund or
the number of votes obtained by
the respective parties. He also pro-
posed crowdfunding in the form of
small donations. He said that the
current expenditure cap on candi-
dates is unrealistic and should
either be raised or removed to en-
courage transparency.

The Biju Janata Dal (BJD) sup-
ported capping the expenditure of
political parties in accordance
with a 1975 judgement of the Su-
preme Court on Section 77 of the
Representation of the People Act
(RPA), 1951. The Samajwadi Party
(SP) suggested that expenditure on
private planes etc. should be ad-
ded to the candidates’ accounts
and not to those of the party. Ban-
ning of corporate donations was
passionately advocated by the CPI
and the CPI (M).

The old issue of returning to
ballot papers was raised by several
parties. The TMC said that “when
technology doesn’t guarantee per-
fection, you have to question tech-
nology.” On the other hand, the

BJD, the Janata Dal (United) and
the Bharatiya Janata Party (BJP) as-
serted that EVMs have reduced
election-related violence in States
like Bihar and Uttar Pradesh. The
BJD said that to strengthen public
faith in Voter-Verified Paper Audit
Trails, five machines should be
counted right in the beginning.
The BSP added that postal ballots
should be scanned before count-
ing so as to increase transparency.

On simultaneous elections
Many BJP MPs highlighted issues
linked to electoral fatigue, expen-
diture and governance and also re-
ports of the Law Commission and
NITI Aayog to push for simultane-
ous elections.

Vinay Sahasrabuddhe of the BJP
said that Prime Minister Narendra
Modi’s proposal should be seen
with an open mind and made a
suggestion that it should be under-
stood as a call for minimum cycle
of elections rather than “one na-
tion one election”.

But the TMC said that the solu-
tion lies in consulting constitution-
al experts and publishing a white
paper for more deliberation. Si-
multaneous elections were vehe-
mently opposed by CPI MP D. Ra-
ja, who called them
“unconstitutional and unrealistic.”
Quoting Ambedkar, he said that
accountability should hold prece-

dence over stability. Internal de-
mocracy within political parties
was also mentioned by a couple of
speakers. The BJD suggested that
an independent regulator should
be mandated to supervise and en-
sure inner-party democracy.

For improving the representa-
tiveness of elections, the demand
for proportional representation
system was put forth by the DMK,
the CPI and the CPI (M). The DMK
cited the example of the BSP’s per-
formance in 2014 Lok Sabha elec-
tions, when the party got a vote
share of nearly 20% in Uttar Pra-
desh but zero seats. A number of
MPs argued for a mixed system,
where there was a provision for
both First Past the Post and Pro-
portional Representation systems.

The important issue of the “fi-
delity of electoral rolls” was raised
by the YSR Congress Party
(YSRCP). The idea of a common
electoral roll for all the three tiers
of democracy was supported by
the BJP and the SP.

For remedying the ‘ruling party
advantage’ in elections, SP MP
Ram Gopal Yadav made a radical
suggestion that all MPs/MLAs
should resign six months before
elections and a national govern-
ment should be formed at the
Centre. He said States should be
ruled by the Governor who would
have to follow the binding advice

Jobless growth becomes more systemic

Earlier confined largely to the organised sector, it has now spread to other areas, as revealed by the latest survey results
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he findings of the latest em-
Tployment survey, called the

Periodic Labour Force Sur-
vey (2017-18), are a cause for con-
cern as the scenario is still far from
anything that would denote de-
cent employment. The two biggest
issues here are: the shrinking
share of the labour force; and the
rising unemployment.

The labour force participation
rate (% of people working or seek-
ing work in the above-15 years age
category) in the earlier survey of
2012 was 55.5%. This has shrunk to
49.7% in 2018. There is an absolute
decline in the number of workers
from 467.7 million in 2012 to 461.5
million in 2018.
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Multiple dimensions

Recent attempts by some to create
an impression that self-employ-
ment has not been captured by the
National Sample Survey is abso-
lutely false since the definition of
‘employment’ includes in itself

‘self-” as well as ‘wage employ-
ment’. Within the category of ‘self-
employed’, the survey also counts
those engaged in ‘unpaid family la-
bour’.

The figure for the overall unem-
ployment rate at 6.1% is 2.77 times
the same figure for 2012. A few ex-
perts have raised doubts about
comparability of estimates bet-
ween the two periods though we
feel that they are not substantial is-
sues that prevent anyone from a
judicious comparison.

The rise in overall unemploy-
ment has both locational and gen-
der dimensions. The highest un-
employment rate of a severe
nature was among the urban wo-
men at 10.8%; followed by urban
men at 7.1%; rural men at 5.8%;
and rural women at 3.8%.

When we ignore the location of
residence, we find that severe un-
employment among men at 6.2%
was higher than among women at
5.7%. However, given the sharp de-
cline in women’s labour force par-
ticipation rate, they have been los-
ing out heavily due to the double
whammy of exclusion from the la-
bour force and an inability to ac-
cess employment when included
in the labour force. The decline in
women’s labour force participa-
tion from 31% to 24% means that
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India is among the countries with
the lowest participation of women
in the labour force.

The issue of educated unem-
ployment, given its link with not
just growth but also with transfor-
mative development, has never
been as acute as at present. De-
fined as unemployment among
those with at least a secondary
school certificate, it is at 11.4%
compared to the previous survey’s
figure of 4.9%.

But what is significant is that the

unemployment rates go up as le-
vels of education go up. Among
those with secondary school edu-
cation, it is 5.7% but jumps to
10.3% when those with higher se-
condary-level education are consi-
dered.

The highest rate is among the
diploma and certificate holders
(19.8%); followed by graduates
(17.2); and postgraduates (14.6%).

Of course, educated persons are
likely to have aspirations for spec-
ific jobs and hence likely to go
through a longer waiting period
than their less-educated counter-
parts. They are also likely to be
less economically deprived. But
the country’s inability to absorb
the educated into gainful employ-
ment is indeed an economic loss
and a demoralising experience
both for the unemployed and
those enthusiastically enrolling
themselves for higher education.

Burden more among women

Here again, the burden is the high-
est among urban women (19.8%)
followed by rural women (17.3%),
rural men (10.5%) and urban men
(9.2%). Among the educated, wo-
men face a more unfavourable sit-
uation than men despite a low la-
bour force participation rate.
Compared to the earlier 2012 sur-

of a three-member High Court ad-
visory board.

Advocacy over the years

I have long been an advocate of a
number of these reform recom-
mendations. Some proposals that I
have elaborated upon in detail
throughout the years include — re-
ducing the number of phases in
elections by raising more security
forces; depoliticisation of constitu-
tional appointments by appointing
Commissioners through a broad-
based collegium; state funding of
political parties by means of a Na-
tional Electoral Fund or on the ba-
sis of the number of votes ob-
tained; capping the expenditure of
political parties; giving the Elec-
tion Commission of India (ECI)
powers to de-register recalcitrant
political parties; inclusion of pro-
portional representation system;
and revisiting the Information
Technology Act, to strengthen so-
cial media regulations.

Hence, the parliamentary de-
bate was music to my ears. But In-
dian politics has been suffering
from a wide gap between thought
and action. The governments
should also rise above their obses-
sion with immediate electoral
gains and think of long-term na-
tional interests. The TMC MP was
right in saying that Parliament
must not only urgently “debate
and deliberate but also legislate”
on electoral reforms. The time has
come to find and enact concrete
solutions in the national interest.
Having heard a number of practi-
cal and constructive proposals
raised in the Rajya Sabha last
week, I remain hopeful that Parlia-
ment will take it upon itself to ena-
ble the world’s largest democracy
to become the world’s greatest.

The writer is former Chief Election
Commissioner of India and the author of
‘An Undocumented Wonder — the Making
of the Great Indian Election’

vey, unemployment of educated
men has more than doubled in
both rural and urban areas and in
the case of women, the rate has
nearly doubled. However, it is im-
portant to remember is that the
rate was higher for educated wo-
men, when compared to educated
men, in both the periods.

It is almost scandalous that
youth unemployment rate (unem-
ployment among those in the 15-29
years age category) has reached a
high 17.8%. Even here, the women
stand more disadvantaged than
the men, especially urban women,
whose unemployment rate of
27.2% is more than double the
2012 figure of 13.1%. The rate for
urban men, at 18.7%, is particular-
ly high as well.

The overall conclusion here is
that the trend of ‘jobless growth’
that was till recently confined lar-
gely, if not only, to the organised
sector has now spread to other
sectors of the economy, making it
more generalised. This calls for a
thorough re-examination of the
missing linkages between growth
and employment.

K.P. Kannan is a former Director, Centre
for Development Studies. G. Raveendran is
a former Additional Director General,
Central Statistical Organisation
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Party hopping

It is very disheartening to
see some legislators leaving
their original party and
joining another en masse
(Front page, “10 Congress
MLAs join BJP in Goa,” July
11). This totally
unprincipled defection is
crass opportunism and a
slap in the face of voters
who elected the MLAs on
their party tickets. The
present anti-defection law
cannot rein in such
defectors and it needs to be
drastically amended. Any
legislator who leaves his
party and joins another
should be disqualified and a
new candidate should be
chosen in his place.

MATTHEW ADUKANIL,
Tirupattur

Nehruw’s Kashmir move
It is preposterous and
childish to argue that
liberation of Pakistan-
occupied Kashmir (PoK)

would have relegated Not under production departmental silos were Rishabh Pant, who was
Hindus in Jammu and The news that the breached to speed up drafted in only after
Kashmir even more to a production of more train decision-making. The Shikhar Dhawan suffered
minority, engendering sets of the Vande Bharat Sreedharan Committee has  an injury, should have been

disastrous consequences
(Op-Ed page, “Nehru and
the Kashmir quandary,”
July 11). Even the best
statesmen can commit an
error of judgment and
Jawaharlal Nehru erred on
the Kashmir problem. Had
PoK been liberated, the
region would have been
much more peaceful than
at present. Also, the
writer’s tracing of the
genesis of cross-border
terrorism to the pre-
Independence days is way
too far-fetched. Further, to
argue that the main task of
Nehru, after the Maharaja’s
signing of the instrument of
accession, was to secure the
safety of Hindus is to
understand Nehru in a very
narrow sense.

KOSARAJU CHANDRAMOULI,
Hyderabad

Express has come to a halt
is disappointing (Tamil
Nadu page, “ICF told to
scrap tenders for Trainl8
rakes,” July 11). The fact that
the train set was delivered
on schedule within 18
months and the inaugural
run was flagged off by the
Prime Minister after passing
stringent performance
trials is a unique
achievement in the annals
of India Railways. It will be
extremely short-sighted and
unfortunate if a witch-hunt
is launched to establish
malafide intentions in the
tendering process. Any
project of this complexity
and magnitude executed on
a ‘mission mode’ would
have required cutting out
red tape. It is likely that in
the process certain
boundaries of

made wide-ranging
recommendations for
devolution of financial
powers, many of which
have been accepted. It will
be unfortunate if at the first
demonstration of these
reforms, the reaction is to
launch an inquiry. Nothing
can be more de-motivating.

K. BALAKESARI,
Chennai

Exit India

Agonising as it is, India’s
exit from the Cricket World
Cup does not need
hindsight. Contrary to what
experts had been harping
on, India went to England
without a permanent No. 4
batsman. Ambati Rayudu
was unceremoniously
dropped and all sorts of
experiments were carried
out with team selection.

included in the original
squad. When Vijay Shankar
got injured, Rayudu’s
inclusion should have been
ano-brainer, as he was in
the official list of reserves.
But Mayank Agrawal was
called in, without any past
ODI experience. Over the
last two years, a number of
players have been tried and
not allowed to settle down
at No. 4. And India paid a
price for this misadventure.
In the end, it was a perfect,
three-dimensional
performance from New
Zealand on Wednesday.

SAURABH SINHA,
Bhilai

= Millions of Indian fans were
disappointed. Universally
acclaimed finisher M.S.
Dhoni should have been sent
at No.5, which would have
had a calming effect on the
likes of Pant and Hardik
Pandya. Sending him at No. 7
was a tactical blunder.
Ravindra Jadeja, though not
in the playing 11 in many of
the matches, showed
extraordinary prowess with
both the bat and the ball,
apart from displaying some
excellent fielding. This is not
to take anything away from
New Zealand’s brilliant
performance. Matt Henry’s
spell and Jimmy Neesham’s
catch were the highlights.

D.S. RAJAGOPALAN,

Chennai

MORE LETTERS ONLINE:
www.hindu.com/opinion/letters/

CORRECTIONS & CLARIFICATIONS: >>The caption in the photo-
graph thataccompanied the lead story (front page, July 11, 2019) er-
roneously identified Milind Deora as Murli Deora.
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Can India make the transition to electric vehicles?
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is co-founder and
CEO, Ather Energy
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Majoritarian here, secular there

Modi has been able to bring about a paradigmatic
shift to India’s foreign policy in one regard

India has taken some baby steps but more needs
to be done to improve demand and supply

Finance Minister Nirmala Sithara-
man announced an additional in-
come tax exemption of 1.5 lakh for
purchasers of electric vehicles in
Budget 2019-2020. She also said
that the GST rate on electric vehicles
would be lowered to 5%. Can India
make a smooth shift to electric veh-
icles? G. Ananthakrishnan ex-
plores the options with Ashok Jhunj-
hunwala and Tarun Mehta. Edited
excerpts from a conversation:

What do you think will be the
impact of the Budget
announcement of a tax break
for electric vehicle purchases?

Ashok Jhunjhunwala: Electric
vehicles are very important for the
country. I think this is the first defi-
nite statement made by the Govern-
ment of India in that direction.
Some companies have been resist-
ing the change, but it will happen
however much you resist it. It is a
matter of time. But by slowing it [the
transition] down, India will get hurt,
and will be dependent on outsiders
for the technology. This Budget
clearly indicates that the govern-
ment will go all out for it, and it is
best that companies prepare and
take advantage of it. It is giving spec-
ific breaks in the beginning, but fi-
nally India has to win with electric
vehicles even without any subsidy
or concession. It is time for the auto
industry, researchers and everybo-
dy working towards the develop-
ment of next generation products to
make up their mind that it is going
to be electric vehicles.

Tarun Mehta: The tax concession
is positive as a Budget announce-
ment, but in terms of numbers GST
is a bigger benefit. From a market
shaping perspective, incentivising
EMI purchase of electric vehicles
has a big impact. There are two
things. Today, the market does not
have many financing options for
electric vehicles. By incentivising
EMI purchases, the government has
ensured that [for] every customer
who wants to go in for them, there
will be a lot of interest from banks
and NBFCs to create relevant pro-
ducts. The second advantage is that
electric vehicles need more financ-
ing options. Because you want to

take the upfront sticker shock out of
the battery, motor, etc. Today, a lot
of customers may not consider fi-
nancing options and hence are dis-
suaded by the upfront price. Incen-
tivising makes the customers do the
mathematics with financing in
mind, which makes them realise
that for electric vehicles the overall
total cost of ownership is so much
better.

Where does India stand on the
global scene on electric two-
wheelers?

AJ: We have just begun. Frankly, we
don’t stand very far up. But there is
nothing in this technology that we
cannot do ourselves. We have start-
ed making batteries. I have seen in
many places that motor controllers
are in the final stages of design and
development. The rest, we can do:
the body, tyres. Of course, some im-
provements can be there. In the
next one or two years, a huge push
[will be witnessed] and that’s where
India will be not just on par [with
other countries] but will start lead-
ing in the technology.

The key concern for me will be
whether we import everything from
China or make it ourselves. If our in-
dustry is not to be affected, and jobs
are not to be lost, there is huge em-
ployment in the auto sector. If the
traditional internal combustion en-
gine (ICE)-based vehicle is going
away, we will have a huge crisis with
many losing jobs. The only way they
will continue to have jobs, or the
number of jobs can be increased, is
to start making every sub-system of
electric vehicles.

We have to beat China on perfor-
mance and price. That needs to be
done in the next couple of years.
That is what the Centre for Battery
Engineering and Electric Vehicles at
IIT-Madras has been working on for
four years. It has actually done so
much to convince India that yes, we
can do it ourselves. And there are a
number of incubated companies
working closely, getting these things
done. Two-wheelers and three-
wheelers will start scaling up in a
year. This year you will see plenty of
it, and next year it will really scale
up. Two years down the line, it will
start edging out ICE vehicles.

BIJOY GHOSH

There are only some small
players now. A large number of
small players and some big players
must get into it in a full-fledged way.
Customers don’t want only a single
type of vehicle, [they have to be] in
different sizes, with different power,
battery sizes. These are all going to
come in the next two years.

TM: China is a very interesting
place. Just in sheer volume terms,
India is far behind. However, India
has a far stronger two-wheeler in-
dustry, and a very capable assembly
and component manufacturing eco-
system. Indian component manu-
facturing for two-wheelers is even
more price competitive than China,
which is a very rare thing to achieve.
In China, there are no credible
players. There is a very large market
but no credible players and very lit-
tle real R&D for electric two-wheel-
ers. There are a lot of commodity
components being manufactured
there. In India, local market and
large players can create a strong
R&D base, leverage our local de-
mand to create economies of scale,
a strong supplier base, and take a
leadership role in two-wheeler elec-
trics globally.

Is there a time frame by which
we can do that?

TM: Most larger two-wheeler origi-
nal equipment manufacturer (OEM)
players today have 10,000 crore to
320,000 crore of deployable capi-
tal, and the electrification process
will take only a fraction of it. Indian
industry can invest, and our sup-
pliers can make the transition. We
will create more jobs, high quality
jobs. From assembling mechanical
components we can move to manu-

Elestric Vehicla Chargind

Governments have to think
of phasing out internal
combustion engine
vehicles. This is what China
is doing. And we have to
move in that direction.

C

facturing PCBs [printed circuit
boards], assembling electronic
boards, and bring battery manufac-
turing to India.

Do we have sufficient battery
capacity to meet rising
demand?

AJ: Four or five years back, we were
nowhere in battery manufacturing.
I had gone to labs in China, the U.S.
and Germany. The Germans were
by far the best. But in the last four to
five years, we have started making
battery packs as good as those made
in Germany, probably better. This
has happened through start-ups.
We have a start-up at IIT-Madras,
Grinntech, and we have a number
of manufacturers who have jumped
into it. As electric vehicles grow,
batteries will be made in India.
There are three parts to battery
production. One is battery pack de-
velopment, which we will do imme-
diately. Number two is cell manufac-
turing. On this a number of
companies are setting up cell manu-
facturing units in India as a joint
venture. It will take two or three
years to start cell manufacturing.
The third is raw material. Lithium,
cobalt, manganese, nickel — for that
we need to recycle old batteries.
Even cell phone batteries, which is
lithium ion. We throw away 300 mil-
lion cell phone batteries. If we recy-
cle and extract, we can expect [to
recover] 90% of lithium, cobalt,

manganese, nickel and graphite.
And there are small companies that
have the technology.

Battery technology will continue
to evolve. There is no question of li-
mits. The cost falls as better technol-
ogy starts coming in, giving us high-
er energy density. More energy per
kilogramme of material. There will
be continuous work on that, at least
over the next 10 years.

TM: Capacities will have to be in-
stalled now. All of us building bat-
tery packs are now in the process of
installing more capacity quickly. We
don’t have cell supply in India to-
day, but cells are abundantly availa-
ble in the global supply chain.
Which is what we will have to tap in-
to to build battery packs. As our vol-
ume rises, as we start topping a few
gigawatts in capacity, cell manufac-
turing will come to India.

What will drive adoption and
use of electric vehicles from a
policy perspective?

AJ: Basically governments have to
think of phasing out [ICE vehicles].
For example, the amount of pollu-
tion that we have, we cannot conti-
nue to live in that kind of pollution.
We are importing all the oil; we can-
not continue to import all that oil.
City after city may say, no more ICE
two-wheelers or three-wheelers and
four-wheelers from this date on-
wards. This is what China is doing.
And we have to move in that direc-
tion. Enough time has to be given
for change.

TM: The Budget incentivises the de-
mand side. We need a few policies
around the supply side and on in-
frastructure. We need to incentivise
battery pack and cell manufactur-
ing. Rebates around setting up bat-
tery plant capacity, manufacturing
of battery packs in India in the next
18-24 months will help. On the in-
frastructure side, the government
can come up with requirements to
have charging points in every park-
ing location. We don’t need charg-
ing hardware that OEMs and other
companies can bring, we only need
access to an electrical socket.

There are in-between segments
like electrically powered
bicycles. Will they become
more popular?

TM: Micro-mobility is a new, emerg-

ing segment. I am not sure what
form factor will be suitable there —
electric cycles or electric stick scoo-
ters or something which is a smaller
version of the bicycle. But [ am pret-
ty confident that real micro-mobili-
ty within one km sort of travel will
find interesting solutions beyond
scooters and bikes in the next five
years.

AJ: Let the manufacturer find cus-
tomers and if they like it, let them go
for it. We should do minimum regu-
lation.

What about the EU model of a
law for automobile companies
to cap total emissions across
products to spur electric
vehicle growth?

AJ: All that should be done. Step by
step. Don’t give too many shocks.
Already the auto industry is ner-
vous. Convey to them that this is go-
ing to happen, give them time and
make it happen. For three-wheelers
and two-wheelers, they have sug-
gested [a shift by] 2023 and 2025
[respectively] for new vehicles to be
100% electric. That is a very good
window. In due course we can de-
fine this for cars.

TM: It makes a lot of sense for a
place like India. However, places
like Europe and the U.S. have been
implementing policies like that for
almost a decade, but we would not
have the luxury of 20 years to imple-
ment them.

Should taxation of
conventional fuels have a role
to play?

AJ: Finally, at some point of time,
conventional fuel vehicles have to
move out. [ am open to time frames,
we should have a discussion with
the auto industry and figure out
what is doable. In the meantime,
support electric vehicles as much as
possible, so that they can become a
common thing.

TM: You can use capital created by
the United Nations and still tax pol-
luting vehicles to generate a balance
to fund cleaner transport. We don’t
have the time to wait to do only a
handful of things. We should do eve-
rything we can. Funding factories,
funding lithium cells, electric infras-
tructure, vehicles and subsidising
user behaviour.
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Forecasts with aid of computer

SHAIKH MUJIBUR REHMAN

Some argue that Narendra Modi as
Prime Minister has brought dyna-
mism to India’s foreign policy, evi-
dent by his frequent visits abroad.
However, no theory in foreign policy
research suggests that the higher the
frequency of head-of-government vi-
sits to foreign nations, the greater the
success in foreign policy outcomes.
The most enduring foreign policy
outcomes are accomplished by quiet
diplomacy engineered by profession-
al bodies. That is why heads of go-
vernment of China, France or even
Israel, to name a few, are selective in
their visits. But Mr. Modi’s foreign vi-
sits and diaspora meetings have a
spectacle of dynamism and generat-
ed an image of him as a world leader
among his followers. Compared to
splendid foreign policy accomplish-
ments of leaders such as former U.S.
President Harry Truman, who laid
down the institutional arrangement
for the U.S. to operate as a global
power, or Chancellor Helmut Kohl’s
political wisdom that led to German
unification, the foreign policy accom-
plishments of Mr. Modi remained
modest during his first term.

A paradox

However, Mr. Modi has been able to
bring about a paradigmatic shift to In-
dia’s foreign policy at least in one re-
gard. His regime has demonstrated a
majoritarian character in the domes-
tic arena, as seen in the formulation
of the Citizenship Bill for instance,
but secular tendencies on foreign
policymaking. He has strengthened
ties with West Asian countries, in-
cluding Saudi Arabia and the UAE.
Acceptance of Saudi Arabia’s promi-
nent role in the de-escalation process
during the post-Pulwama tensions
and the UAE’s decision to present the
highest civilian honour, Zayed Medal,
to Mr. Modi are signs of a special rela-
tionship that his regime has built up
in recent years.

The Modi regime’s attempt to ena-
ble the Indian state to grapple with
paradoxical ideologies — domestical-
ly majoritarian and secular in the fo-
reign policy arena — is a departure
from India’s traditional foreign policy
paradigm. Pakistan, Saudi Arabia
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and Israel have governed their coun-
tries with majoritarian ideologies
and have pursued their national in-
terests through secular alliances with
foreign nations. By implication, there
is a fair chance that future violations
of human rights and minority rights
in India could be firewalled as an in-
ternal matter. This would weaken the
global voice for India’s minority
rights and human rights. Ironically,
the Modi regime’s response to the
Rohingya issue or the Christchurch
attack in New Zealand indicates that
even the so-called secular approach
in foreign policy has a majoritarian
spin.

Arms deal

The Modi government’s ability to
take prompt decisions over an arms
deal, such as Rafale, is argued as a
sign of robust security policy. But
mere accumulation of cutting-edge
weapons is no guarantee for a coun-

try’s security. Countries such as Iraq,
Libya and Syria were some of the top
arms-importing nations during the
early 1980s, according to a report by
the International Institute for Strateg-
ic Studies, London. The powerful na-
tions that sold pricey weapons to
these countries also played a decisive
role in bringing these countries to
the position they are in today. The
mighty Soviet Union disintegrated
despite possessing stockpiles of cut-
ting-edge weapons, mainly owing to
its failure to deal with its domestic
economic crisis. Dynamism in fo-
reign policy may have few substantial
domestic consequences unless it is
accompanied by a reduction in In-
dia’s mass unemployment.

Shailkh Mujibur Rehman teaches at Jamia
Millia Central University, New Delhi
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Why access to officials is so important for reporters
Every bit of information, whether crucial or trivial, is a piece of a large puzzle

SOBHANA K. NAIR

The Finance Ministry has
decided not to let journal-
ists, even those with Press
Information Bureau (PIB)
accredited cards, enter its
premises without prior ap-
pointment. The Ministry
has benevolently arranged
an “air-conditioned waiting
room” for reporters with
regular supply of “water,
tea and coffee” outside
Gate 2 in the beautiful
North Block. This is where
reporters are apparently to
stay put till a bureaucrat
agrees for a meeting.

If only the life of a repor-
ter were so easy that mere-
ly waiting outside rooms
could get us sources and
stories. We stalk corridors
and wait outside rooms for
a living. We knock at doors,
reach out to disgruntled ba-
bus, and ambush senior of-
ficers and Ministers to ask
them uncomfortable ques-
tions — all to gather little
bits of information.

A former Editor of mine

used to say that there are
two kinds of stories. The
first is the kind that eve-
ryone chases but nobody
gets. The second is what
the government wants us to
publish. For the first, we
need sources; the second is
simply public relations.
Sources are built over
many inconsequential con-
versations. Reporters and
sources talk about the
weather, discuss movies
and parenting woes, listen
to one another’s small vic-
tories and frustrations.
There was a Police Com-
missioner in Delhi who was
an avid cricket fan. Before
entering his room, crime
reporters used to go armed
with cricket anecdotes.
And tea is an important
tool in news-gathering. If a
bureaucrat offers tea, it
means you sit. It buys you
time. It also means that the
bureaucrat wants to talk.
And when tea is not of-
fered, we sometimes ask
for it to get bureaucrats
talking. It’s not as if most of

us enjoy that milky sweet
concoction — it’s more a
professional hazard!

Simply put, a bond
needs to be built that is
strong enough for officers
to part with that one note
or report that the govern-
ment is trying to suppress.
And it’s a two-way street.
Officials equally use repor-
ters as a sounding board to
fine-tune an idea that is still
on the drawing board.

The accreditation card
issued by the PIB is seen as
an entitlement by many.
It’s as much an ‘entitle-
ment’ as is a ticket to a
cricket match for an aver-
age spectator. After all,
scribes are really the first
spectators of any govern-
ment. We record what we
see and hear. Without that
small, rectangular card,
getting access to govern-
ment officials every day is
like running a hurdle race.

Routine visits to officials
give reporters a peek into
their eccentricities and ha-
bits. One Minister I know

rearranged her office for
vastu purposes using tax
payers’ money. One had a
penchant for taking selfies
in front of elaborate flower
arrangements in his office
during lunch breaks. One
loved cats so much that his
office would stink of cat
poo. These might be trivial
bits of information for the
readers, but for us, each bit
of information helps us
piece together the entire
puzzle. You never know
which one of these could
come in handy and when.

On one visit to Shastri
Bhawan, I stumbled upon a
story during Prime Minis-
ter Narendra Modi’s first
term. A Cabinet Minister
got her door sealed and
constructed a wall in its
place. The entrance to her
room was rearranged, ac-
cording to the directions of
her vastu consultant. It’s
another matter that despite
all the vastu, she could not
stay on in her post for too
long due to the controver-
sies she generated.

A fresh weather map of India will be pre-
pared every six hours with the help of a
modern electronic computer to be installed
in the Meteorological Office in Delhi. An
agreement for the acquisition of the compu-
ter was signed to-day [July 11] between Dr. P.
K. Koteswaram, Director-General of Obser-
vatories, on behalf of the Government and
Mr. A. L. T. Taylor, Regional General Manag-
er of .B.M. Dr. Koteswaram told a Press con-
ference that computerised weather fore-
casts would be a significant development in
the field of meteorology in India. It would be
a big leap forward from the traditional and
subjective forecasts. The computer to be in-
stalled in the Meteorological Office is model
44 of 1.B.M.s latest computer ‘360 which
makes about one million calculations in a se-
cond. It would be manufactured in India,
Mr. Taylor said. According to a spokesman of
the Meteorological Department, the acquisi-
tion of the computer was the natural conse-
quence of a global project named World
Weather Watch (WW.W.). The decision to
participate in this project was recently ap-
proved by the Government of India.
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Civil Disobedience.

In reference to Mr. Gandhi’s fresh resolve to
renew the Satyagraha campaign, Sir Na-
rayan Chandravarkar, ex-Judge, Bombay
High Court, and a Moderate Leader, through
the medium of the press, makes a strong and
earnest appeal to Mr. Gandhi [from Bombay,
on July 11] to desist from starting the cam-
paign. He says that Mr. Gandhi’s advice to
the people to make no disturbance in case
he is punished for offering civil disobe-
dience as a protest against the Rowlatt Act
and such pious advice condemning lawless-
ness and violence fail as the country knows
to its cost and pain, because ignorant people
are unable to distinguish between civil dis-
obedience to laws, of a harmless character,
and violent defiance of law and authority. In
Sir Narayan’s opinion the real reason is af-
forded by the actual fact of revolutionary
crime in India with which he became offi-
cially familiar in the course of his examina-
tion of the 806 cases of Bengal internments.
He found to his amazement that the revolu-
tionary organisations educated their mem-
bers in certain literature of political dacoi-
ties, murders and other acts of violence.
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