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 � 105 ..  � �
.  �   � � 67,� 
� �� �  � 81.8 ..,

 � � � �  � 74.5
..,  � � 74,  � � 
� � 73     � � 
     �.
       
� ��   � � ��
���   �   �
�  �   � � ��  
     �. �� � �
� �   �   �.
  � � �  
���    �  5.8 .. 
        �

� �    , �   �
� � �  � � 
� � � �    �
 �  �   �
 ��  �  1.5
 5.8 ..      
� �    ,  � ��  
 �     ��  
�  �   �. 
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 � �  �  �  �
 � �   � � 
  � � ��   
 �   �.  � 
  ��       
 �  �   
  .   �
 5.30   �  �
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22.3   , �� 
61� � �   ��  
  �  � �.
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� ��  � �  � 
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 �.   �  � 
�  �       � 
�   �.   �
 �  � � 
� �   � �� ,

 ,  �      �
    . ��  � 
�,  �  �� � �
      �   � 
    �.    
,   �    
 �   � ,    �
   �  � ��  �
� �. �  �  �
 �,    � � 
     �, � 
    � �� �.  �

    � � � � �  � 
   � �  
   �  � 
 �  � �� �..  
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 , �     
� ,     �  
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�      ,

 � � � � 
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   �    �
 �    � � � 
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(60)  �   
 �  �.  
 � � �  
  �  .    
�  �  �   �
 �  � �  � �
�   �. ��  �  
�  �� ��  �. 
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,   : �, �� 
   � �  � �
 �  �  .. �  
 �  ���   
   � �     
� �.  � �� �    
      �    �.
  � �� �..  
  ,   �  
  �   �  �.
 �  � �  �

   �    � . �
  �     � ,   
 ..     �   
�    � � � 
�  �      �  
 ��    �. �   
 � �� ��  � 
      �
        
�   �.  �  �
 �   � ,  
 � �      
�  �� �.

             . 
    ,  

   
  :  �  �..
      � 
�  � �.  �
��  �     
       � �  �
  �� �  �  �
�.   �  �  
��  �     �  �

�          �
     �   
 .   �  ��
�..     � � �
 � � � �   �   �
�  �  � �. � 
 � � �     
     �. 
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     -    :
         
         
�   �  �  �
   �   � � �.
�  �  � �� 
        
 �.  � �  � �
�  �    �
   �    �.
   � �    � � 
�  �  �  � � 
  � �.  �
 �      �   
  �   � �� �.. 
�        �  

       
 �     �   
 58  65  �  
 �.  �  
   � �  � 
�     �  � ..
� � �   
     � �
 �  �    
�. ,    
  � � 
, �  �, � � ,
 ��� � �  �  

 � � �  
 ��     �. ‘
20�     
80 � � � �. 
�  �    �
�  �,  �   
�  �,  �   ,
   �, � �  �,
 ,      , �
�,    �, � ,  �
, ,    �, �  �,
,  ��,    
 �� �. 
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    ,   :  
    � �  
   �    
   � � �. 
��   �     �
�       �
�.  �   � �.19.39
� �    � �
, ��  � �

 �   � , 
��   ,     
��  �  �  �. 
 �    � ��
�.. � ��  � � 
   �  �. �
 � �    � �� 
,   � �,   
�� �.

      
    

      
�   
   

�   ,    
   

 :  � � 
    ��
  � �(24), �
 � �   
(40) �    ��  �
� � �   �.� 
  � �..   
 , �  �
    . 
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 �.800    ,
     �
 ��    
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       ..   

: �    , �  
 �   �  � � (36) 
� � � �  �. �  �  �
�       �  �
� �     �  � �.   � 
 , �  ..  �  �  �  �
��   � �   � �.  � 
  �      � � �    �..  
 �  �     �.  ��   �  � �
 �.  �  �    �   � �.

   ‘ ’!
           

: � �         � ��
 � �  .       
    �    �. � �
   �      �(   )  
�  �      �     
�  �.    � � , �
  �  �  10 �   
� �    �  ,  � � � �
� 124 �    �    ,  � � � �
 �  �  ��     � � �.

   
:   �� �� �� 
      �  � � � 
��.   ��  � �
��  .  �   
 � �    ��
�     �   �
 �    � � �.

� ��   ��  �.
� � � �  � 
 �    � 
 ��   �. ��,
��  � �  � 
(52)     �  � �
 �   �. �� �
 �  �.
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:  � � � ���  
 . ��� ��  �
.  � � �  
� �.30   �� 
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.     �  
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 � ��  �.
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:  � � � � �      
��    ��,    �  �.
� �   �  � �  �  
     � � �    � 
�   �. �  � � �   �   ,
    21   �   
 �  �.     �   �
   �  �.

 ,  21: � � 
�     �  
�   � � � �
 �      .
   �  �  
   �   �
 �   � � �. ���
� �     � 
    . 
 � �  �  �
,   ��    �
� � � � 
�    �.  
 � � �    
� �  �  �,
�  � �   �
�.  �   �

  22  � �
� �  � �. 
�   � � ��
     �  �
 �   �    
  �   �  �  
  � �  . 

    
       

             

,  21: �� � 
�    �   �.
� �   , � 
   �  ��
�   � � 
  �.     �
 (      �)   �
�   �    � �
�� �� � �  �.
 �    � � �
�. � �   
 � �   �  ��
 � � ��   � �
�.   � �,  
� � �      �. �
 �  � �  

�      
� �� �      
 �. � ��   
�.. � �   �� 
�    . �� 
   � �
 �     �.

  
    ,        

     

    
   

    ,  21:   
� � �    � �   
.  �  ��
  �..   �
       �  
�.   �  �  �
  � �   �   .
� �   �  
� �     . �
�,   � �   � 
�  �  � �. � �
    �  �   
�  ��   �. 
   :   
       � 
  � �   . 
� �  � � � � �
�     � 
�.  �  � � �
 �,     

       
 �.  � � 
� , � -       
�� � ,  �   � 
      �. �
�   �  � � �. 
     
 �  �  � � � 
 �      
�.    ��  
��   �  �  �
 �      .

�  ��  � 
 �  ��. �  �
�        
� �   �  . 
     :  
 �  �  �  � �
  � �    
 �   �  ��
�.   �,  �
 �, �     �

 ��     � � 
� �  � , � � �
�      �
   �. � �� 
�,       �
    �    �
 �  � �  
  �. 
  ?
� -     117    
�. �� 16  (�-13 ,
 -3) � � �. �  �
 �  �    �.
� 15     � � �
 �  �  �   �
 �..   101  � . 
     
 107� . 
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      ,  
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�  � �
�  � � � �   
�  �. 1996 �
    161 
 � �� �
140     .  
�     
  � �. �
�  �  � �
�    � �
1 �   � �. 11
     �� �.
 �  �  �
     � 
�. 2018 �   
�  104 �� �  
��    � � 80
    . 37 ��
    � �
�  �   
�   .  �  �
�  � 13  � �
      � �. 

     : 
�  �  �    �     ��  �   �
  � � �     � �. ��   �
 �  � � �  �  � �   � �
   � �� � , �,   �   � 
� �   �    �. 
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�      
     

 : �      �
�  �   14 
�  � �.  � �  �
   � �     � 
�  �  �    � 
 . �       � 
�    �  �, �
�, 14  �  �, 
,  � �  
�   �. �  
 �   � � ��
 �.  �  �  6.15
 �    � 
��  ��    �
� �  .   � � 
�     �  � 
  �  , �    
�. �  �  � � 
  �      �
�  �. �    
�  �. �  �

�   �, �   
, � �   �  
�    � �  �
. �  �  �
��,    �  �
  �  .   
     �.
�    �  �
� �   �  �   �.
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      �
   �    � 
 �.  �  �   �
       � � 
�.   �   ��
�..   �   �
  �    �. 2018
 14      
� .   � 18  
60  � � �  30.05
  �   � �.
�  �  �.

2,271.50 �   .
    � �  ��
   �.   �  � 
�    �.681.45 �  .
   � �� � �
   �� �  � 
 �.    � � .
     �    �.5
 �   � .
   �, �   
      �    
� �    �    �
   � �  � �.

 �  �   � 
   � � �   
13,172    �  �.
658.60 �  � �. �
    �  �  ,
    91 � 
�.  �� , , , �
  �    � 83 � 
�. ��,     
 �� �. 681.45 � 
�..        � 
  �     �.
658.60 �� .

!
�        
       

�      
       

  ,   : � 
�   �  �
��    .   � �
� �. � 
�   �    � 
       -     
�  �  �.8 
   �  . � 
�   � �  �� 
   (31) �    � 
�      �  �
   �.  ��  
�    �. � � �
� �  �    ,
���  �  �  �
� �.  �   
 � ��   �    
�   �   �.
2018   24  � �  �
  � �.25  � � 

     �.   
 �  � �
    �   �
 .    �   � 
 � �  �   ��
�   �   �.  
       � 
�   ,  �

         
�  �    �.
       
    �.5.50   
 �    �
 �.    
  �    ��
 �. ��     
  �.18   � 
�   � ,  
  �.    
       .
 �  �  �  �
� 29 � 2019 �  
�.   �   
�   �  �  � 
�  �  20 ��  
  �.8     � 
. , � �   
�  �     � 
180042500333 �
consumerInformation Redressal
Centre,  Telangana Consumer
Info and Redressal Center,
www.consumeradvice.in   �
� �  � �. 

�       
�     
� 93      
�     
   

  ,   :  
�   � �  �  .
 �    �   . 
� �       �
    �  � 
 � .. �  10
�  33 �     �
   .  �    
  . � �   
� ��  �     
  �       ��
  �. 
� �     �
��       . ,
, �  ,    ��
�  � � �  �
� �      .  
� �� �    �..� 
� � �     

  � � �  ��
   .  � � 115   
 ���     � 
� 2019 �� ��   
 � . , ,
�,   ,   �
�� �� ��    � �
 .    � � 
� �.30 � � .
���  � � � � 
� �  �� �   

  �  � � � � �
�  .
      
   �� �� 
   ��   � �� �
� �    ��  
�  ,   � 
      �.    �
      �  
 �.    �
 �       �

   �    �
�. 93 � �      
 �� ��      �
.          �
 � �  �, 
� �  � � 
          
 �    .    � 
   �� �- �   
 � . � � , �
  �, �  , � 
�, �   , �  
�, �, �  �
� , �   �  � 
     �. 
       
��   �� 85,244   �
� �   �� �  
    �� �. 
    (  ) ��  � 
   �.   � �� 
 � � �   �   �
� � ��  . 
 � � �  � 
  � �      �
   �   �.

       

      ,         
      ,       ,      ()

  
   

 
�   80.69  
    

  ,   : �
�    �    
   �  �.   
       
 � �  �.
    �  �
� � 385  ��
�  � � . �
�� �  �   
� � �   .
� �   � 
  � �    
        � 
�  �  �.  �
��   �� � 
   �   
    � �. � �
� 21,569  ,  �
 � 75 �    � 
 � ��.. 10,776  
 � 52.35 � � 
  �.  � 21,569   
� 80.69 �  � 
 . 
       
 �  � �  ,
   �    �
  ��   �
   �  ��  �.
        
   �  
�      �.
   
�      
   

�     
      

  ,   :  
  � � �   
 �   �   
        
�  � � � 
       �
  ��  �.  �
  � �   �
  � �   �.
‘    ,  
,      
 �   �, 
�  �   .
�� ��      
�  �      
�. � � � 
� �.  �  
� ’  � �. 

  
       
    ,  �  �
, � ��  �  
 , �   �  � 
�  �   �
�  . � �
� 29   � � 
�  � 20 �  
   ,  �.8    
�  �. � ��
��  �  �    
, �    �  �    
 �    �.

-   , 
   

 .8!  
:  

   ,   :  
��  �     �
         
  �. �� � �  
  �   �   
�  �.  �  � 
�� �..      �
� � �   �   �.
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    �-3 �.. � 
 16  � �  � �
 �      �.   
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 �,    ��

�     � �
.     �  � 
   �� � 
 �    �. 
      ..
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1 �� �   �   
  .  �-2 
� 3.8 . �  �,
�, � �.   
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�� � �, �  
�  .  �     
  � � � 
�� � � �   
.     �, �, �
�   � �.  �
 �  � �   . 
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  � .. , �
-3 �    �-
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 � �    � 
� -2 � 170 .  �
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�  �       �
  �. �   �  
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  100 ..  � � 
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2 �     �   .
 �       .
 15  �   .
  6-8 �   
 � . 
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 2.43        -3
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 �   � ,  �   � �  ��  � �, �
  �      �  � �  �   �. � �
�  � � �� � � �   �. �  �  
�  � ��    �      . ‘ �  � � 
 � �  �    �� �    .
� �..    �  �  �      
�  �   �. �, � �  �   � �
 �’    �   �. � � �   � �   �
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 �  . �  � � � �   �    � 
 �    �. ��       � ��
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   � � �  
�. �      
 �� � 60  � 
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.   15 � ��
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      � � �
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�    � � �, 
  �  �     
�  .. � � �
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�   �   ��.  
 �    � � 
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�   �.. � 
 �  , �  � 
�     . � �� 
         
   �    
� ��   .  �
� �  �   
�� 76 � �  
 �    .  
�     � 
      �  � 
�.   � �.50,000
�  � . �   �
  � ��  � 
   �  .
  �� � �   
  �.  , �  
 ..   �   �  
�.  � �, 
� � �   � �
��    � �. �
� �   15��  ��
 �  � � ,    �
 �  � �  �  
� �    �   
 �  � �.
�  �� 10  
� �   �.

   ?
  ��      
  �  � � � 
 �  .  � 
�   �  �  � 
� �      �
�       
  � �.  �  
 �  ,  � �
    � ��. ��, 
   � �,  �
�  � �    �
� �   . � �� 
�� � , �    
     . ��  
 ��  � 24 �
�� , � � ,
  �    �
     � �.

  ..
  � � �
� �.15 �� . 
 � �.50,000 . �
 �    �, 
 �  �  .  �
 � �  � �  
.     .. 
 �� �  � ��

     �     .
  3 �  � � �  �
�    �  
 �  �.   
 �  �  �    
  �   . 

   ..
 �  �   � �
�     �� 
� ��  �  �  �
�   .      
�  ,     ��,
��   ..     �
 �  � � �   
 �     �.   �
��   �� �  � � 
��  �  . ��, 
�, � �   
  �.29,464 � � 
 �  � 
 �   �  
    � � �
��  �   �  
� �    �. �  �
��  � �   
 �  �   ,
   � () �  
    �. 
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  ,   :  �  �
 �   �  � ( 
  )  � �� 
�  .  �  � 
  �        �
  �   � �. 
� �     � �  
��   �. ��  
� � � ,   �, �
   �  �.   �
700   �  �� �.
� �  � � � 

�   � �. �� �   �
      � �  
�.  � �� � 
�  �       
     �.  �
��  � , �  � � 
    . ��  ��
    � �   �
 , �    ,  
 �, ��  �  �  ,
�  �      �
� �    �� �. 

�       
     
     

�       
 � �,   �: � 
    �     
 , �     
 �   �     �
 � �.  �  
� �  �  �  � 
  �  �  
�  �.    �   
    �, �   
   �  � 
 �  �   � 
�   �  �� �..
� �   �   
 � �  �     ,
  �,  �   

 (   ) � � � �
�   ��  
�  �  �.  �
�      �   ,  �
��   25  �  � �
  �. � �   � 
     �  �  
�   �  �      �.
   � �  ��
   � �  �
,  � � �  � � 
�  �. �   
  � �      ,
   �  �  �
 �   �  �. 
   � ��    
      � ,
  �   �� �
   �    �. �   �
�    �   , 
  ‘  � �’ 

�    ,   ��
  �� 10    �
�    �    �.
�  � �  �    
 �       � , 
       � �
 �    �  ��. 
�� � �  �   � ,
 � �       �
�.   �   � � � 
    ��   � �
 ��  � (    )

�     �   
 �.     
   , �� � 
 �  ,  
� � �, � �  ,
  � �   � 
  �  � �� �.

�     
�� �   �  � �.  � �  �    
       �  .   � �  � � 
� ��  �� �. � � � � �.15,33,397 �
 � . -        ,   

  ,   :   
�   �� ‘ 
’.     .
�� �.60    
�  � �� 
   �. � � � �
       ��
   . � � � 
��  � �  �.13.5
 ,  � � 
   .    
 � ��.. � 
  �  �.  

,

�
 �    � .  �
    �   �. 
� �� ��   
 � �. � 12 � �
  �    � 
� . �  �.20 
  �. � �  � 
�.50     �.  
  � � �  � � 
�  . 

    !

   �:     �  � �
 �   �     
        �  , 
�� �  � �  � � �.
��    �      �  �
   ,   � � �  �
� �  ‘� �’    
    � � �� �. � 
         �.   �
     � �  � � ,

  � � �     �. �
      � �  
     �  �  �  ,

�   �,  �   , �
 �, �� � , � �� � , 
� � � �, �   � �� �.

            ‘ ’            

   
‘ ’       

     

   
           

 

�       
  

�      
  

�   217  
     

�     
  

�      
  

� ‘    ’  
  ,   

  ,   : ‘  �
.. �   �
..   ��   �
� �   ..’  �  
  �� . �  � 
 �  �   �

  �  . �  �
        
   .  � 
�  � � � �   �
      � 
   .  � 217 �  
 �  � �    
     .  � �
,  � ��    �
     �  �
  . � � 
�   �   
��  �  �  
 �   �.  �   
�     �. �  �
�  �        �,
�   �    
    �,  �
� ‘   � ’  �. �
   �  �  
� � �       � �
� �    � �.  

 �   � �  � 
  �   � ,  
   �  �.

        
�  �  �   
��   � � 
    �   �
 �. � �
�� �    
� �  �. 
� � �  �  � 
  �.  �
 � � � 
� �    �.
�� �  
� � � 
  2018� 118
, 2019 �  77 
     � �  � 
 �. � � � �� �
�   � �   �

�.   �  �    
�  �    -2019
   �  � �
� �  . � �  
�   30 ��  
   � � � � 
� � �    �. 

    ..
� �  
 �  
�  �  
  �  , 
� �  �
 �.
�  ��  
   
   �  

    � , � �
 �     �.
� �   � �
�    �. 

� �  �   ,
 �   �. � 
��     �  
�  �  �, �  �
�  �. �  � �
 � �    
� �  �. 

� �   � �   �
�  �     
 �     �. 

�  �   �    
� � (�    �
�   �)  �.  �
     498 () 
   �.  � 
��    �  � 
�  ��    �. 

  
 

��   �  
 �    �
 �  .    � 
�  �  . �
� �    � �   
� � , � �
   �  � 
      �. �  
  �    
 ��  � ,  
�   � � ..  
�   �  �,  �
�    �  
 . � �  
�  �  �  �  
,  �  � 
. �   � 
�    �  �?
�  �?   � 
  ��  �
�. � �  
� ��  �    � 
�.      
  �, � �  � 
�  �  ��.

- , , 
,   

 ‘ ’!

  
     
� �  


2014 07
2015 21
2016 27
2017 76
2018 86

    :   �
, �  �   
�,  ��   � � �
 � ��?   � �. 
    : �  , 
� �,  ,   �
   �,   �  � 
� �. 
   :  � 
� ��?, �  �, �
  � �    � 
 �?..
        : �
�  �,  ��,
,  �, � �
 , �  , �

 � ,     �,
�      � �. 
�� ��,  ,  
  �  � � . 
     :
�   � �� � ,
 �     �  ,
-�   �   � �. 
�     ��,  ,
  �   �   
�.  ��  �  
� �. 

�  � �, �, � �
 �, �   ,   �
 �   ,   
 �.  � �, �,
  ,�  
,  � �� �  
 � �.  
�      ,
,   �  
� � ..� �  �
,     �  
494    . 

          
   

  ,   : � �
� ��  �   
 � �� ��   �   
 � �   ,
�     �  �, � 
  �   �, � �� 
         
�     � �
 � �  �    � 
�.  �    � 

�    10 �   � �
      � ��  �
,  �� ��   �  �
  �. � � � �
�    � � ��  
 ��  �  �   � � �
�  � ,  � ,
�, , , ,   16
���� �   � , ��  
�    � � �  

 �. 10     
 �, � � �   4
� � , �  �, � �
�, � � �   �. 
�  � ��  
.  5/5    8/8
   �     
�.   ��  � � ��
   � , �   � �
 �   � �   �.  

           �        

    

      

  ,   :   � �  
���     �  .  �   �
 �   �    �.    
 �   � �.   � �
�   �  �  ��  
�.    �    �.  �
�  �   ‘ � �..   �’ 
�   �   � �  �.  
    � �  �   �  

  �   �?�  � � �. 
‘  ’  
��-11    50  �  
� � ��, � �   
�   � �    �  �
�.    � ,  � ��   
�  � � �   �  
�� �� �..      
�  �   � �. 

? 
       

- 
   
�             
 : -  �   � � �� �
 �    � �� .   -421 �
    � � � �   � .
� �  �    � ��  ..
 � �   �     �    �  
�. � �   �   7.45     ��
  �    � � � �  � 
    �.

     
  :    � �  �     � 
 �    .   �    
(�.6,886 �) �    �  �  
 .   15  � �    �   � 
          �    �
 .       �    �  
 �    .  �   �  �
  �   �   �    
   �  �      � 
�    .

    

 : � � � �    �
 �   � � 
� � �  � � 
     ��  �
�. � �   � (
�)   89   �� 
� ��  �. � , 
� � � �  � � 
 �..      
�  � �  � 
�  �.    �
 �  ��  � 
 �.. �.89  �  � 
 �.  �  � 
  �     � 
�  � � �
 �.89 �  � 
�   �  � � �.
  � ��   � �
�   � �   �   

� �   � � �
�.   � ��  �
    �   .  �
  ��   � � �
�   � �  � �
       
 .    �  � �
     �   
     �.

  
     
      
      

:   � �   �
  �  � � � �
 �      
�   �  � �
      �. � 
  �, �   
 �   �  �
 ��     � 
    �   
�  � �  .  
. 2016     
�  �    � �
 .   � 
  �     
 �   �  
 � � �   �   �
    �.   � �
�     �. 
� 2017    �
� �    �   
 . �   � �   
� �      �
   �,  �
 �    �. 
� � � �  �
  �, �   �
�. � � � �  �
 �     
 �  � �     
�   � � �.

  
  
        
,   :   �
�  � �
�� 6   � (12) 
� � �   .
��  � �   � �
�  �      
� �  �  �  �
   � �    �.
   �    
� � �. �   
   � �..  �
� 4.30    �
�  �    � � � �
 �   �   �.
�    �    
�. �� � 8.30 
���   �  �  
      �.  �
�  � �  �
� �  �  �� 
�     �
  �  �  .  
� �     
  �  . 

   
    
    

   
   

 ()

 ..! ..! ..!




    � � � �  
�� , �.        �
   �   � ..
�   . , �,   � �
� �  �   �  .
  �� �    � �

  �  � .  

  ..
  � � � 

 ..
 �   
�   
�.  
  
 �
 



 ��   ��  �   �. 
  �       �
 � �   � � . 
�   � �  � � �  ,
� �  � � �   �. 

   ..
2000�  �  �    � � 
�.      �  �
��    .    
� �   �.  �  � �
� ��  � .  � �
� �  �.     � 
    .. �     .
� �  �       
 �  � . �    
    �  . .. 
 � ��   �.  � � ��
 �  � �  �.. �      
�.

 ..
,  �  � �� �

2012� � �   �
�. �  �.
55  �  
� � ��  
,    ��

2013�   � ��
    

.   � � �  
 �    � �.

� �  �  �
 ��   �  �.
‘� �    � 
�� ‘-� �  � 
�   � �   �

 .  �   � 
 .. �� �    �

�      �   �.
�       �  
�. 

    ..
� �  �   .. � � 
  ,    �.. 
  ��      �� 
� � � . 2012� � �� �
  � � �    .   
 �    �      � �
 � �          
.  �     � �..
 � 27  �   �� 60 �

�..  �� 16,200 � � �
 � �   . ‘     
��..  �  � � �   �
�   �’ �   
��   � � �..  �
�. �   � ��   
  �.   � �    
..   � , �  �
�  �      �  �. 
 �,  �� �        �
.

  ..
‘2022 �       �
�. 33,930 �   .   �
          �
�  � �   �.   �
 � �    �   �
. ‘�   �      �     
   � �  �.. � � � 
��  �   �   � .
 �  �  �    ,   
�   ��  �     , � �
      �  �  �   
   ’  �.

   ..
   � � �    �  �
� . �    � �  �
  ..    ��  � 
� �    � �   �� 
 �   �    �. �� 
�  �  ��  �     � ,
 ��      � �
    � .      � 
    ��    � �
  �   �  � .

         .      . 
          .       

   ,    .               
      .    .    

        ,           .
             .       

   ..                  
                    , 

   .

   
I 
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  ..
�            .
..    �  �   ��  
�   . � �..  � �  �  �..
  �     �    �
�. �    �� �  � � .
�..  . �   � � � �  ��
� � � �. 

��... ..!
       . 

     .  
 70     . , 

      .

, � � 
��   . 
 � ��  � � �.
       �
�    .  ��
  �. � � �
�� �  ��  �
.   �  �  
 �     
�.  , �,
  �  , � �
� �, �, �  
�     � 
� . 2013�  �
�      �
� �   �. 
 � �      �

�.    � ��
��, �   � � �
     �.  
� �    
� � ��  �. � �
   �  � 
� �  �,  �
 � � �.  �
 � �.   �
�, �   �   
,       
�   �   �.
� � �  �  �,
�   �   �  
�   ,   � �
�   �   
   �. 

  45 .   
 .    
   .    
  ,   
.        
.     ..
     .   
   .   
?          . 

- ,    
    �     �  � � �
�    . �   
  �    � �  ( )
�. �    � �?
 �    � 
.  � � � �  �
�     �� � . ��
� � �  �  �� � 

  �.   � �    
�,     �, �      �
 �  �       �.
��  � �   �   
  .  � � � �  

�� ��      �  
� .  �   � 
�� ��   � .  
 �.  ��      �
�      . �� � �
,   �  � �.  � 
  � � �.   � � �
�  � � � �   
   �.  , �, �  
 �   � �.  
�    . 

     ? 
 

  
  � 

 
� �  

   

    !   �..

� �  ��   ��
. � � � �
    
   �  � �.

� ��� ,   ,
� �.  �
� �   �
�.  �    
�   .

� � �     �
.  �   .
  �, � 
� �� � �. 
�    .

�  �  , 
, ��    , ,
   .

,  
   .

� ��� �,  
� .  
   � �  
�  � �.. 
���.

� � � �  �  
 . �  ��
  .  �.

�  � �  � �  
�.  �  � 
�   �� �.

� � �  �� � �
 � ��.

�     � �
 ��   �  
.  � , �
� � �.

  � �        �  �
�   � �, �� ��, � �,  � � 
  � �. � � �      �   
� . � �    ��  �    �
� ��     . ‘  �   �  �  . ��
  ��  .   �     �   �
 �.  �  � �  �  � �� .  
 � � ��     �  �      � 
   ’ � �.   � � �   �  �� � 
   .   � � �   � � � �
�   � ��   .  �  �    
� � � �   .  �  �    �  
. �    �  �  ��  �. � �  �
 �, �  �    �    � �.  
             . 

        . ..             ?
              .  



 
�  �  �  � � � �  � 

�   ��  .    �  ,
 � �   �   � �  �� 
 �. � �  �  �   �  
   � . � �   �       � �   � � 
� �� � � .    � � �      �   � ��
    . �  111   (34  )  �  �  � �  �
.    � ��  �  �   �  �. � � �� �
  � � � ��, � � � �   . � � � �
��    .

C 

[  ]
  22     2019

II.

    ,         
   .          
       .

  
�    �  � � �   �  .  �   ��

   �   �     . 18 � �  
� �� �  �� �  �  �  �   
�.  � � ��  � �   � �  �
�  �.   � �  � ���   �
� , �,    � � � ��   .  �  �
� � � �   � �. 18 �  
19 �  , �  �  ��  � �.

     
� � -  �   �  .   � 

�� �   � �    .  
 �  �   � .  
 �    (� � ) �
.� 2050-.� 1750   �.  � 
  � �    �      �. 11,774
�    �.  � �    �,
� � ��   �, �  �  
.  �    �     .
� �,  �, ��  �,   ,
�  � �. � , �  � ��
�     �  � �� �. �� 21 �
  � �.   �    �� 
� .       �� � 
��  �   � ��   .

� . 1727�  � � �    
�  �.  � �    � 
��. 16  � �   �,
�    �    
�  , � �
    
 �   
 ��   
�.  � �
  �  
 � �
 � �
� �  
�  �  
 � 
 � 
  .
  �
   ( 
)�  �. �
�   �
 �   
��  �. �
 � �   �  �
� �  �  �. �   �-  
  �,   -  � �  �. � � 
‘�  �’   ��‘  �’ � 
�.  � ��    � �.  
�  �  � �   . �
�    � �   �. �  
� � �� �   � �  �. 
�   �  �     �  � �
�        �� �  � � � 

 .  � 76.5 �  �   .
 �  �     �  �.

  �  � �  � �. 
�  �   .   �

  �  � �  ��.
�  , � ,

�    ,   
�,  � �  
 (  �  ),    
 , �  ,
  �, �� �
   � �
130   � 
� �  � 
�   
  �
 �    ��
�  . � �

�    �
� , �   � �  

. �� �   � 
� �, � �  �,

�,  � ,  �, �
 �  �  �  �  �, �  

�  � � �  � . � ��
�   � , �  �     
  � .  ��   � �  
�, �, �   �    � �� �  �
  .    �   �      . 
� � � �  �     � 
�     21 �  � 
 2018�    �  �� �  
 . 


  �� �  �  
. . 2 � �  �
�.  � � �  
�   � ��� � . 
 �     �  
�   �. � ..

1044  .. 1287  � � 
� .  � �  � 

  � .  . 11, 13
� � � � � � �.
40  ..  �    �,
� ��, � �  �  �, �
�, �, �� �.  �,
� �, � �  � �
� �   ( , )   �
�    �. 716 �  � �
� � � �.  � 
� � �    . 

  
� � �     ��   �    � �  �.  
  �  �   � ��   .  �  �  
� � � ��  .   ��  �  � ��  85 . � .
��  ��, � � �  � �. , ��    
�     � � �  �    -     �,   ,
�  � �       � �.   � �   
  �     .� 626-539 � �� � � � 
�  �   �. 

     
� � � �   �     �  �  � �� �.

 . . 3300-2300 ��   . �    �  ��  
 �. �    �� 14.3   �    �
�.

     
�  �  � �  �  �      

� � �     �  � 
� �� .   � � � �  � 
� � �  �� �   . 
,      � .
3,200   �   � ��   
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