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UNSOLICITED COMMERCIAL COMMUNICATIONS ON THERISE OVERLAST 3 YRS

Telcos, Trai yet toreinin telemarketers;
more complaintsin 2018 thanin 2016

ENS ECONOMIC BUREAU
NEW DELHI,AUGUST 10

NOTWITHSTANDING A slew of
measures taken by the telecom
regulator to deal with the men-
ace of unsolicited commercial
communications (UCC), or pesky
calls and messages, the number
of complaints received by the
Telecom Regulatory Authority of
India (Trai) has been on a rise
over the last three years.

In 2018, a total of 369 com-
plaints were received — more
than double of 161 in 2016.
According to data provided by
the Ministry of Communications
in the Lok Sabha, during 2019,
155 complaints have been re-
ceived till July 10.

“For addressing the menace
of UCC effectively, Trai had re-
viewed the framework for con-
trolling UCC and laid down a re-
vised framework controlling
UCCon July 19,2018 through the
Telecom Commercial
Communication Customer
Preference Regulation, 2018.
These regulations are underim-
plementation and have paved
the way for effective control of
UCC,” Ravi Shankar Prasad,
Minister of Communications,
said in a written reply in the Lok
Sabha last month.

On August 6, the regulator
asked telecom firms to submit
status report over complaints re-
garding pesky calls on monthly
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AIMING TO check telemarketing calls, the Telecom
Regulatory Authority of India (Trai) has asked telecom
companies to submit monthly status reports from
September about complaints they receive on

With this, the telecom regulator has initiated action
on setting up a monitoring system for the new telecom
framework, which aims to crack down on unwarranted
telemarketing calls and messages. Given that the
complaints on pesky calls in 2018 increased
significantly from 2016, the Trai directive is a much
needed step in the right direction.

TELECOM 2016
COMPANIES

MTNL 0
BSNL 9
Aircel 0
Airtel 51
Idea 18
Reliance 3
Communications
Reliance Jio 0
TataTele Services | 0
Telenor 0
Vodafone 80
TOTAL 161

Source: Ministry of Communications, Lok Sabha; *Up to July 10

2017 2018 *2019
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106 159 70
27 21 6
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1 15 1
4 3 0

0 1 0
128 161 67
277 369 155

its resignation as one of the
statutory auditors of
Reliance Power with effect
from August 9, the company
said in an exchange note
dated the same day. An an-
nexure to the company’s
note stated, “On review of
the annual continuance
process, BSR has expressed
itsinability to continue as au-
ditors of the company for the
reasons included in ‘Basis for
Qualified Opinion’ in their
audit report dated June 08,
2019, for the financial year
ended March 31,2019.” BSR
served as statutory auditors
of the company for the last
two financial years and
“have submitted clean audit
reports up to the quarter
ending December 31, 2018,
ie for six consecutive quar-
ters,” it further said.

Anurag Adlakha
appointed Yes
Bank CFO

Mumbai: Private lender Yes
Bank on Saturday an-
nounced appointment of
Anurag Adlakha as the
group’s chief financial officer
(CFO) following approval
from the board of directors.
The bank stated that re-des-
ignations have been made
withaview to strengthenits
overall financial manage-
ment and strategy functions.
Adlakha will take over from
Raj Ahuja, who will now take
over as group chief strategy
officer, responsible for lead-
ing the strategy, planning
and projects function of the
bank. In a separate notifica-
tion, the bank said Saturday
ithad allotted 2,11,600 equity
shares of face value of Rs 2
under the Employee Stock
Option Plan. ENS

Future
Enterprises Q]

netloss narrows

New  Delhi:  Future
Enterprises Ltd on Saturday
reported narrowing of its
consolidated net loss to Rs
8.59 crore for the quarter
ended June 2019. The com-
pany had posted a consoli-
dated net loss of Rs 16.80
crore in the year-ago period,
Future Enterprises Ltd said in
aBSE filing. PTI
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basis starting September, setting
in motion a monitoring system
for the new framework that aims
to check unwarranted telemar-
keting calls and messages.

“... the Authority ... hereby
directs all access service
providers to submit ... compli-
ance reports, with effect from
month ending September 2019,
on monthly basis, and within ten
days from the end of each calen-
darmonth,” the telecom regula-
tor said in its latest directive.

In addition to the revised
framework for controlling pesky
communications, Trai had also
launched a ‘do not disturb’ app
for users to lodge complaints re-

garding such calls and messages
that would be forwarded to the
concerned telecom operator by
the regulator.

“As per the regulations, a cus-
tomer, who has registered his
telephone number for not re-
ceiving UCC, may make a com-
plaint about receipt of UCCto his
service provider. The service
provider from whose network
the UCC had originated has to
take action on the complaint as
per the regulations.

“However, some of the con-
sumers have also made com-
plaints to Trai. Since as per the
regulations the service providers
have to take action on com-

plaints, the same are forwarded
to the service providers for nec-
essary action,” Prasad noted in
his Lok Sabha response.

“Since September 2011,
based on consumer complaints,
the service providers have so far
disconnected telecom resources
of 18,19,470 Unregistered
Telemarketers and blacklisted
5,89,589 such unregistered tele-
marketers. Also a penalty of Rs
4,16,45,000/- was deducted
from the security deposit of reg-
istered telemarketers and de-
posited with Trai. Further, 16 reg-
istered telemarketers were
blacklisted,” he added.

As per the regulations, if

UCCs originate from unregis-
tered telemarketers, on first vio-
lation, a warning is issued and a
temporary usage cap isimposed
during investigation.

On the second instance of vi-
olation, the usage cap isimposed
for a period of six months.

On third and subsequent in-
stances of violations, all telecom-
munication resources of the
sender are to be disconnected for
a period up to two years and the
originating access provider puts
the sender under blacklist cate-
gory, during which period no
telecom resource is provided to
the telemarketer by any other
service provider.

Gems, jewellery exports dip 848% in Apr-July

Exports of gems and jewellery declined by 848 per cent to $9.7 billion during April-July this fiscal, mainly on
account of slowdown in demand in major developed markets, according to data from the Gems
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DECLINE IN SHIPMENTS DUE TO NEGATIVE

GROWTH IN EXPORT OF:

Cut and polished diamonds

Coloured gem stones
Gold jewellery

17.5% y-0-y
10% y-0-y
4.8%y-0-y

$10.6 bn:

Exports of gems and

jewellery during April-July

period of financial year
2018-19

15%:

Contribution of the
labour-intensive gems and

jewellery sector India’s

overall exports

$4 bn:

Total value of exports of gold

jewellery during April-July

period of current fiscal, as
per GJEPC data

$309 mn:

Value of exports of gold
medallions and coins during
period under review

$30.96 bn:

Value of gems and jewellery
exports in fiscal 2018-19,
having declined 5.32%

INDIA'S TOP FOUR EXPORT
DESTINATIONS FOR GEMS
AND JEWELLERY:

B United States: One-fourth
of India’s total exports

M Europe, Japan, China

I-T unearths X700 crore undisclosed income’ in TN

PRESS TRUSTOFINDIA
NEW DELHI,AUGUST 10

THE INCOME Tax Department
has conducted a search and
seizure operation in Tamil Nadu
and detected an undisclosed in-
come of Rs 700 crore, read an of-
ficial statement.

The search was launched
early on Tuesday at 55 premises
in various places of the state, in-
cluding Chennai, Coimbatore,
Thanjavur, and also in Kerala,
Andhra Pradesh and Goa.

"The Income Tax Department
conducted a search and seizure
operationon August 6,2019in the
case of one of the major produc-
ers of beer and IMFL (Indian-

New Delhi: The Investigation
Wing of Income Tax
Department of North East
Region (NER) carried out
searches on certain business-
meninMeghalaya found tobe
involved in running a web of
petrol pumps managed and
controlled as benami proper-

made foreign liquor) in Tamil
Nadu," the Finance Ministry said
in a statement. The premises in-
cluded residences of the promot-
ers, key employees and some of
the suppliers of materials, it said.

Huawei launches first
product with its own OS

AGENCE FRANCE-PRESSE
DONGGUAN,AUGUST 10

CHINESE TELECOM giant Huawei,
which has been caught in the
crossfires of the Washington-
Beijing trade war, on Saturday un-
veiled anew smart television, the
first product to use its own oper-
ating system (OS).

The television will be available
from Thursday in China and
marks the first use of HarmonyOS,
chief executive George Zhao said,
adding thatit will be marketed by
its mid-range brand, Honor.

Huawei revealed its highly-
anticipated HarmonyOS on Friday
asanalternative operating system
for phones and other smart de-
vicesinthe event thatlooming US

Com

sanctions prevent the firm from
using Android technology.
American companies are the-
oretically nolongerallowed to sell
technology products to Huawei,
but a three-month exemption pe-
riod — which ends next week —
was granted by Washington be-
fore the measure came into force.
That ban could stop the tech
giant from getting hold of key
hardware and software, including
smartphone chips and elements
of the Google Android operating
system, which runs the vast ma-
jority of smartphones in the
world, including Huawei’s.
Huawei has been blacklisted
by US President Donald Trump
amid suspicions it provides a
backdoor for Chinese intelligence
services, which the firm denies.

Searches carried out on ‘certain
businessmen’ in Meghalaya

ties, the Centre said Saturday:.

In the enforcement oper-
ation that commenced early
Friday and went on till wee
hours of Saturday, over Rs 2
crore of unaccounted cash
and incriminating documents
have been seized by officials
of the department, it said. PTI

The search teams gathered
evidence of over-invoicing and re-
turn of cash by suppliers. Inflation
by over-invoicing amounted to
suppression of taxable income of
almost Rs400 crore over a period

of six years, it said. The search also
resulted in unearthing of evi-
dence of similar tax evasion by
another leading business group
in the same liquor industry.

Consequently, the depart-
ment beganasearch operationin
the case of the second group
Friday, the statement said. About
seven premises of this group at
Chennai and Karaikal were cov-
ered in the search operation’s sec-
ond phase.

The search is still in progress
and the suppression of taxable in-
come detected in this group has
been estimated to be about Rs
300 crore, it said. The search has
so far resulted in detection of
undisclosed income of Rs 700
crore, it added.

‘IMF encouraging China to
pursue more flexible rate’

DAVIDLAWDER
WASHINGTON, AUGUST 10

THE INTERNATIONAL Monetary
Fund (IMF) on Friday stood by its
assessment that the value of
China’s yuan was largely in line
with economic fundamentals, but
an IMF official said the fund was
encouraging China to pursue a
more flexible exchange rate with
less intervention.

James Daniel, director of the
IMF's China department, said that
an assessment of China’s eco-
nomic policies found the yuan ex-
change ratein 2018 to be “not sig-

nificantly over-valued or
under-valued.”
The IMF's views on the yuan

are at odds with those of its largest

shareholder, the United States,
which thisweek declared Chinaa
“currency manipulator” afterital-
lowed the yuan to slip below 7 to
the dollar to 11-year lows.

US Treasury Secretary Steven
Mnuchinis seeking to engage the
IMF to help “correct” an unfair
trade advantage from Beijing’s
currency actions, but Daniel de-
clined to say how the IMF was re-
sponding to the request.

“Our discussions with the US
Treasury are ongoing on a range
ofissues,” Daniel told reporterson
a conference call, echoing an ear-
lier statement from an IMF
spokesperson. The IMF said in the
report that a worsening of trade
tensions with the US could put
China’s economic and financial
stability at risk. REUTERS

(QUARTERLY RESULT

NIIT QI NET AT X1,0904 CRORE

New Delhi: Skills and talent development company NIIT Ltd on
Saturday posted a consolidated net profit of Rs 1,0904 crore for
the June quarter, and said its board has approved a buyback

programme of up to Rs 335 crore. PTI

JET AIRWAYS RESOLUTION

“Three offers for grounded Jet;
Etihad Airways skips bidding’

ENS ECONOMICBUREAU
MUMBAI,AUGUST 10

THREE ENTITIES have submitted
expression of interest for the
grounded Jet Airways, but Etihad
Airways has not expressed any in-
terest, sources said, which could
prove to be a setback for the air-
line’s resolution process.

Saturday, August 10, was the
last date for submission of Eols for
the resolution of the grounded
carrier. Sources said that at least
three expressions of interest (Eols)
have been received so far fromin-
terested applicants.

A Panama-based entity,
Avantulo Group, is understood to
be one of the parties that has sub-
mitted an Eol, sources said. Two
private foreign equity companies
have also expressed interest in
taking over the grounded carrier.

Over the next few days, the
resolution professional (RP)for Jet
Airways will evaluate these bids
and is expected to issue a provi-
sional list of eligible applicants, if
any, by August 13.

Etihad Airways refused to
comment on the developments.
It had been reported last week

PANAMA-BASED
ENTITYAMONG 3

B APanama-based
entity, Avantulo Group,
isunderstood tobe one
of the parties that has
submitted an Eol,
sources said. Two private
foreign equity
companies have also
expressed interestin
taking over the
grounded carrier

M Eligible resolution
applicants have time till
September 12 to submit
their plans

that the deadline for submission
of Eols had been extended to give
Etihad more time to take a final
call on Jet Airways.

Eligible resolution applicants
have time till September 12 to
submit their plans.

The final resolution plan for Jet
Airways is expected to be submit-
ted on September 27 before the
National Company Law Tribunal

WWW.INDIANEXPRESS.COM

(NCLT) for its approval.

On June 20, the tribunal initi-
ated insolvency proceedings
against the airline following anap-
plication moved by the State Bank
of India (SBI).Inits order, the NCLT
sought a speedy resolution for Jet
Airways as it was considered a
matter of “national importance”.

While passing the order, judge
VP Singh urged that the resolution
process should be completed
within 90 days. Significantly, on
the last date of the submission of
Eols, Jet Airways alsoinformed the
exchanges of its updated share-
holding information for the quar-
ter ended June 2019.

The shareholding pattern for
the June quarter showed Naresh
Goyal's stake in the airline to have
come down to 24.99 per cent from
51 per cent in the quarter ended
March. It also stated that as on
June, Etihad’s stake in Jet Airways
remained unchanged at 24 per
centin the June quarter.

Jet Airways halted operations
on April 17 after lenders refused
to provide emergency funding.
Since then, the Ministry of Civil
Aviation has re-allocated the air-
line’s slots to other airlines on a
temporary basis till October. FE

Programme to obtain biodiesel from
used cooking oil launched in 100 cities

PRESS TRUSTOFINDIA
NEW DELHI,AUGUST 10

STATE-RUN OIL marketing com-
panies (OMCs) IndianOil, Bharat
Petroleum and Hindustan
Petroleum on Saturday launched
a programme to procure biodiesel
made fromused cooking oilin 100
cities across the country.

The programme was formally
launched by Petroleum and
Natural Gas Minister Dharmendra
Pradhan, under which the three
OMCs would invite expression of
interest from private entities for
setting up plants to produce
biodiesel from used cooking oil.

Initially, the biodiesel would
be procured by the OMCs atan as-
sured rate of Rs 51 per litre, which
would be increased to Rs 52.7 in
the second year and Rs 54.5 per
litre in the third year.

The minister also launched
Repurpose Used Cooking Oil
(RUCO) sticker and a mobile
phone application for collection
of used cooking oil (UCO) to en-
sure that it does not come back to
ecosystem.

The sticker would affixed by
the food joints, hotels and restau-
rants in their premises to show
that they supply UCO for produc-
ing biodiesel.

Union Petroleum Minister Dharmendra Pradhan with
Union Health Minister Harsh Vardhan and Petroleum
Secretary MM Kutty, at the inauguration of ‘World Biofuel
Day’ in New Delhi, Thusday. P11

Addressing an event to mark
‘World Biofuel Day’ here, Pradhan
said, “Biodiesel is available in
many forms other than used
cooking oil. It is waste to wealth.
We will celebrate World Biofuel
Day as alternative energy day.”

“Like Amul, where milkis col-
lected from households and then
converted into a commercial
product, there will be RUCO
movement. The biggest issue
(with biofuels like compressed bio
gas) was offtake guarantee. More
than 300 firms have got letter of
intent for compressed bio gas. Its
implementation is a challenge.
But we are targetting 5,000 such
units till 2024.”

He also said, “China has a

Tata Steel to revamp

business, slash capex
t0 8,000 cr in FY20

INDRONIL
ROYCHOWDHURY
KOLKATA,AUGUST 10

TATA STEEL will embark on re-
structuring of its business glob-
ally while recalibrating its annual
capex plan originally kept at Rs
12,000 crore for the current fis-
cal. Managing director and chief
operating officer TV Narendran
said on Saturday that Tata Steel
would lower the number of
European subsidiaries and also
consolidate the Indian entities in
a bid to simplify the structure of
its business.

“In Europe we have 300 sub-
sidiaries, which we plan to bring
down by atleast 100. At one point
of time, Tata Steel Europe had
more than 300 legal entities. We
had brought down some and
some more needs to be reduced.
InIndia, instead of 30 subsidiaries
we can have a subsidiary for long
products, a subsidiary for infra-
structure, a subsidiary for min-
ing and some downstream sub-
sidiaries. This will simplify the
over all business structure,”
Narendran said.

Considering the low demand
that the steel giant is currently
facing, it is going to make a
downward revision of its capex
for the year, which would be
brought down to Rs 8,000 crore
from Rs 12,000 crore originally.

“Our capex plan was origi-
nally Rs 8,000 crore for India and
Rs 4,000 crore for Europe,” the

“In Europe we have 300
subsidiaries, which we
plan to bring down by at
least 100. At one point of
time, Tata Steel Europe
had more than 300 legal
entities,”

TVNARENDRAN
TATASTEEL, MDAND CEO

MD and CEO said. Although he
did not want to give any specific
figure on how much of capex will
be reduced for Europe and how
much for India, Narendran said
the reduction would be equally
distributed.

The focus of capital expendi-
ture in India is Kalinganagar. The
company can de-prioritise some
projects in Kalinganagar and
push its expenditure plan two
three months behind. This won't
affect its business, but can com-
mensurate with the market con-
ditions, Narendran said after in-
augurating a steel-junction store.

In Kalinganagar, the com-
pany’s priority was putting up a
pellet plant and a chunk of the
capital expenditure would be
utilised there.

However, it is continuing its
attempt to off load its southeast
Asian steel business, although
China’s state-run HBSIS Group
couldn’t get requisite clearance
to acquire majority stake in
NatSteel Holding and Tata Steel
Thailand, for which it signed de-
finitive agreements. FE

larger population but its (energy)
distribution is not that organised
as compared to our three oil mar-
keting companies. That includes
city gas distribution firms also.
“Under the Pradhan Mantri
Ujjwala Scheme, we would
achieve the target of providing 8
crore LPG connections by
September end. Already, there is
20 per cent reduction in chest con-
gestion disease reported in India
due to the clean fuel movement.”
Regarding ethanol blending,
he said,”We would also make
ethanol from surplus food stock.
At present we produce ethanol
from sugarcane molasses. Non-
subsidised bio mass would be
converted into energy.”

NTPC QI
net up 5.63%
at 12,840 cr

PRESS TRUST OF INDIA
NEW DELHI,AUGUST 10

STATE-OWNED POWER giant
NTPC on Saturday posted a 5.63
per cent rise in its consolidated
net profit to Rs 2,840.28 crore in
the June 2019 quarter.

Its net profit was Rs 2,688.96
crore in the corresponding pe-
riod ayear ago, the company said
in a BSE filing.

Total income on a consoli-
dated basis rose to Rs 26,272.24
crore in the said quarter from Rs
24,148.50 crore a year ago.

Gross power generation of
the NTPC Group for the April-
June 2019 was 76.63 billion units
(BUs)as against 76.92 BUs in the
same period of 2018. The aver-
age power tariff of the firm was
Rs 3.63 per unit in the quarter
under review.

The company’s plant load
factor or capacity utilisation
(PLF) of coal-based projects
dropped to 73.91 per cent in the
June 2019 quarter from 77.98 per
cent a year earlier.

Its domestic coal supply
dipped to42.28 million tonne in
the April-June period from 43.04
million tonne a year ago.

Coal imports by the company
increased slightly to 0.89 million
tonne in the quarter under re-
view, from 0.09 million tonne a
year ago.

NTPC Group'’s total installed
capacity increased to 55,126
MW as on June 30, 2019, from
53,156 MW as on June 30 of the
previous year.



