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We need one 'iifetaﬂ
policy, not two

Making a distinction between local and foreign players in
the retail sector is bad policy, govt should drop it

VENASTHE government tries to convince itself that it hasnot madea U-turn

in its e-commerce policy—after WalMart spent $16bn to buy Flipkart!—and

tries to come up with a solution to the alleged ‘deep discounting’ by the likes

of Amazon and WalMart, it needs to address a more fundamental issue, that
of having different rules for Indian and foreign businesses within the same sector.

Right now, the fight isabout whether Amazon or WalMart can do‘deep discounting’;
local retailers are protesting against this on grounds that their businesses are being
destroyed. But, under the current law, there is nothing to prevent a Future Retail or a
Reliance Retail from doing this on marketplaces,should they set them up.Imagine the
furore if the US were to put restrictions on an Infosys while not putting the same on a
US firm. So, before finalising its e-commerce policy, the government needs to think
about a uniform policy for Indians and foreigners. Indeed, while India does not allow
FDIin multi-brand retail,Samara and Amazon operate the More retail chain!; and since
Indian firms can have FDI at group levels, how will the government ensure this money
doesn’t flow down to the retail chain? Again, one policy for one group of investors and
another fora different set.

Also,not wanting ‘deep discounts’is one thing, but can the government tell us what
an acceptable level of discounting is, and apply it uniformly? It cannot be that a, say,
60% discounting is unacceptable in retail outlets, but is all right in the food space; the
furore over Swiggyand Zomatois about their discounting
driving Indian restaurateurs into bankruptcy.Also,given
howtherestaurant business is being revolutionised with
‘cloud kitchens’, among other changes, what is the gov-
ernment policy on this going tobe? Anarrowfocus on just
levels of discounts is counter-productive.

And, though The Times of India (Tol) priced its news- VYaIMart.to do
paper—or ‘product’, as the marketing gurus that ran the discounting on
newspapers called it—at X1 several decades ago, is the their marketplaces,
government going to take action here? After all, thanks byt this is OK for a
toTol,the pric_e of.a newspaper haslittle relatiopship w_ith Future Retail or a
the cost of delivering it? But, the government will be quick Reliance Retail!
toreply, thisis different; since newspapers earn theirrev- :
enues from advertising, this is not predatory pricing or
‘deep discounting’.But,what if Amazon or WalMart argue
that theirbusiness model is reallyabout increasing market-share, or that the‘data’they
collect on consumersand theirbuying behaviour more than makes up for the discounts
they give? Indeed, this permits cross-selling as well. That’s how Google and others jus-
tify offering free services, like email or maps, or,in the case of YouTube, free videos. Surely,
such services are playing havocwith local industry—WhatsApp, forinstance, killed lucra-
tive SMS revenues for telcos.

And, if the destruction of local industry is the touchstone for policy intervention,
surely this has to apply to RJio and its hyper-competitive pricing—clearly below its
costs—that hit already struggling telcos badly? If maximising consumer welfare justi-
fies RJio’s pricing—thisis probably true of free email, WhatsApp, etc—surely consumers
are benefiting enormously from the ‘deep discounting’ of a WalMart or an Amazon?

If the issue isabout the ‘free’ capital that foreign retailers can access while local retail-
ers cannot, surely this applies to other areas as well? A big Indian firm getting FDI at the
group level is really the same thing, even if there are so-called ‘structures’ supposedly in
placetoensurethis doesn’t flowto the retail subsidiary.And, if free taxpayers’moneyallows
an Air India to price its tickets below those of other full-service airlines like Jet Airways,
isn’t this ‘predatory pricing’based on free equity capital that others don’t have access to?

You would think this is something that should concern competition authorities in
the country,yet the Competition Commission of India (CCI) has never raised this issue
when, year after year, Air India gets fresh government funds. Indeed, CCI hasn’t inter-
vened even as the government is planning a ¥80,000-odd crore bailout package for
MTNLand BSNLthat, very clearly, will affect the competition landscape.

Under normal circumstances, complaints of ‘predatory pricing’and ‘deep discount-
ing’should be referred to CCI. Yet,most competition law the world over says that compa-
nies accused of ‘predatory pricing’ must have,among other factors, ‘significant market
power’; so,when RJiobegan its assault someyears ago,CCI didn’tintervene since RJiowas
anew entrant and had zero ‘market power’. Going by that logic, CCI cannot interfere in
WalMart/Amazon eitheras online’s share in India’s retail market is just around 1.5%. In
which case, CCI’s top-brass is probably contemplating whether the definition of ‘signif-
icant market power’ needs to be amended to also include, say, deep pockets.

Anotherissue for CCIto consider—and more so the government, before it finalises its
e-commerce policy—is thelargerissue of consumerand otherwelfare. One difficulty that
competition authorities the world over have with digital giants like Google is that, with
little chance of them jacking up prices—in this case,even beginning to charge for their ser-
vices—there are few consumer groups complaining; but, anti-trust action is predicated
on monopolists planning to hike prices once the competition is killed. So, the govern-
ment needs tobe clearabout what it reallywants.While the need to maximise consumer
welfare is obvious, millions of farmers benefit from a complete supply chain,and lakhs
of SMEs will benefit from the billions of dollars being invested by Amazon and WalMart
in creating warehouses and supply chains. Does the government think the money they
can make from just running ‘marketplaces’—as opposed to trying to become bigger play-
ers in India’s retail space—is enough to warrant such large investments? Once you ask
the right questions,and have clarity in vision, the policy details are easy to flesh out.

SaltyRESPONSE

UP acting against the journalist who did the Mirzapur-school
mid-day meal expose hurts governance and press freedom

Right now, it is
illegal for an
Amazonora

HE SHAME THAT children in a government school in Mirzapur, Uttar Pradesh,

being routinely denied their due by being served critically nutrient-deficient

“meals”—if one can call them that—of roti and salt, instead of the regular meal

plan under the mid-day meal scheme, should have stung the state government
into taking immediate corrective measures. Instead, it chose to file a trumped-up case
against thejournalistwhofirst highlighted the gross negligence of governance.Even though
the UP chief minister ordered a probe into the matter,and two teachers, in charge of the
implementation of the mid-day meal scheme,have been suspended, the whistleblowerjour-
nalist, Pawan Jaiswal, has been booked for criminal conspiracy, cheating and defaming the
state government. Not only does this make the state government seem vindictive and sup-
pressive of criticism but also sets a precedent of harassment forwhistle-blowing.

But, the fact is UP is no outlier. For all the flaws in the world press freedom rankings,
India’s positionin the indexhas not changed significantly over thelast sixyears, rising from
140in 2013 to133in 2016,0nlyto fallback toits current 140.While fake/biased news has
seriously damaged the credibility of journalism in India, with public interest journalism,
like Jaiswal's, under attack from those in power, India runs the risk of being perceived as
muchworsein terms of press freedom thanitactuallyis.The Editors Guild of India has con-
demned theactionagainst Jaiswal,but unless the public forces thosein powertoreinin their
tendency to suppress criticism, cases like this could become all too common.
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PRACTICALLY SPEAKING, THE DEBATE OVER TRANSFERS FROM
RBI's RESERVES TO THE CENTRE IS A NON-ISSUE

Making money

¢ FROM RUSSIAWITH LOVE

Prime minister of India, Narendra Modi

Our strong partnership is complemented by a desire
to promote a multi-polar world and the two countries
closely cooperate towards this end in regional and

while creating it

ENTRAL BANKING IS
probably one of the more
profitablebusinesses.The
combined Federal
Reserve income and
expenditure statement shows a net
profit margin (surplus before transfer to
treasury to total income) of 55% in
2018.Inthe case of the Bank of England,
thebanking departmenthadamargin of
16.4% in FY18, while for the issue
department it was 54.3%.In 2018, the
ECB had a margin of 58.6%, which is in
linewith the Fed.In case of RBI, for FY19,
ithasbeenaveryimpressive 91%,which
wouldn’t change much even if the spe-
cial provision of X526 billion is excluded.
Central banking is quite a singular
business because the organisation has
to exist to ensure that currencyis in the
system, besides conducting other con-
ventional functions like monetary pol-
icy, exchange rate management and
publicdebt management.Inaway, there
areno ‘real’financial statementslike the
ones for a commercial entity, where a
saleisassociated with cost of production
or an asset, like a loan associated with a
deposit that is created. For a central
bank, moneyis created by the proverbial
stroke of the pen, and the rest of the
activities are managed accordingly in a
seamless manner.At the end of the day,
there is a surplus on account of these
transactions,and the resulting amount
is transferred to the government. But,
how does this money get generated?
RBI earned ¥583 billion as interest
inFY19 on holding of government secu-
rities. The stock of government securi-
tiesheldwasaround ¥9.9 lakh crore,and
had increased by ¥3.6 lakh crore on a
point to point basis during the year.
These securities yield an interest pay-
ment to the holder, which is RBI. Inter-
estingly, RBI had conducted amarathon
size of OMOs of X3 lakh crorelastyearto
ensure thatliquiditywasavailable tothe
system. Add to this the LAF, which sup-
ported the virtual continuous deficit to
the extent of 1% of NDTL of the bank-
ing system in the region of ¥1-1.5 lakh
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crore.Bybuying such securities, the cen-
tral bank earned interest paid by the
government. At even, say, 7% interest
rate,the earnings are substantial.

If onefollows the trail of these peren-
nial liquidity scarcity episodes, the path
isquite fascinating.The government has
to borrow to meet its fiscal commit-
ments, and last year, had a gross bor-
rowing programme of X5.71lakh crore.
These are subscribed mostly by banks,
which thenranintoa problem ofliquid-
ity as growth in deposits was tardy. RBI
stepped in and provided liquidity on a
dailybasis through the LAFwindow,and
on a permanent basis through the
OMOs.With the latter supporting 53%
of the gross borrowing programme, the
deficit was monetised adequately. The
government pays interest on these
bonds,which adds to the central bank’s
profits,and is finally paid back to itasa
transferwhich supports the fiscal num-
bers.This ‘circle of money’is the curious
aspect of central banking,where thereis
avery impactful relationship between
monetary policy and the Budget. Ironi-
cally, if the bonds are subscribed to by
banksand thereisnoliquidityissue, RBI
does not come into the picture,and the
interestaccrues totheminstead of flow-
ingback to the government.

This is not specific to RBI, but to all
central banks. In case of quantitative
easing, the Fed or ECB bought paper
frombanks and, hence,receivedincome
whichwould have otherwise gonetothe
original holders. Such paperwas mone-
tised by providing liquidity to the banks
and, hence, was a win-win situation,
where the system got fundingwhile the
central bank earned revenue. The cost

was theliquidity,which isreserve money
created by central banks constantlyand,
hence,does not matter unlessitleadsto
inflation. When economic conditions
aredepressed,asisthe casein India, this
possibilitydoesnotariseand,hence, the
impactis neutral.

Thereisanother X290 billionwhich
comes as forex gains for
RBI.Here, too, the central
bank has an inherent
advantage when there

A situation of forex

earningswere 3458 billion on holdings
of ¥27,852 billion of forex assets in
securities or deposits.In fact,when RBI
bought dollars from banks to provide
liquidity, it automatically added to its
reserves. Here, too, the trail is pre-
dictable. As our balance of payments
improvesand dollarsaccrue to the sys-
tem, they move to the central bank
which monetises the same through the
power given to it. Now, these reserves
areinvested in overseasassetsand earn
anincome.

The major bonus was I526 billion,
which comes under write-back of pro-
visions no longer required. The com-
mittee that worked out the complicated
route to using RBI’s excess reserves
came upwithanideal for-
mula, based on prudent
global practices.While the
well-executed formula

are problems in the cur- ~ crisis bodes well for talks of basic tenets to be

rency market.The central
bank intervenes in the
forex market when there
isexcessvolatilityand the

central bank
revenues and,
ultimately, for the

adhered to, the broader
question, which is posed
in some quarters, is
whether or not there can

rupee depreciates government, which everbe arisk to a central
sharply. All the forex glso gains when the bank, which has unlim-

reserves reside with the
central banks,and can be
used during such contin-

surpluses are
transferred

ited access to ‘reserve
money’and runswhat can
be called, at the limit, a

gencies. Intervention iS s ——— notional balance sheet?

by selling dollars in the

market to enhance supplies and bring
about equilibrium. Other ‘speaking’
operations are pursued by RBI to curb
speculative activity in the market.

In FY19, RBI sold $15.4 billion in
the market, which resulted in a capital
gain. Intuitively, the rupee tends to
depreciate over time, and as the sale
takes placewhen the valueis declining
further,any salewill give a profit to RBI.
Therefore, once again, a situation of
forex crisis bodes well for central bank
revenues and, ultimately, for the gov-
ernment, which also gains when the
surpluses are transferred.

Thisis overand above the interest it
earnsbyinvesting the forexreservedin
securities outside the country. The

China’s most indebted firm too big to fail

There might be a method to the
madness of Evergrande’s wild

spending; its newest diversification

into e-vehicles potentially helps

lower real-estate costs

THERE IS A lot working against
China’s mostindebted property firm.
China Evergrande Group is sitting on
$§113.7 billion in debt and its core
profit fell 45% in the first half of the
year. Real-estate growth is slowing,
with banks under orders to curb
home loans. President Xi Jinping’s
refrain that houses are for living in,
not speculation, has been cropping
up more frequently.

Time to rein things in, right? Not
Evergrande. The company, whose
portfolio already includes theme
parks and a football club, now wants
tobecome the world’s biggest electric-
vehicle maker in the next three to five
years. It’s burning through precious
cash—160billion yuan ($22 billion)—
to build factories in Guangzhou.

Investors are voting on this folly
with their feet.The company’s shares
have fallen 30% this year, making
Evergrande the worst performer
among Hong Kong-listed Chinese
developers. The property firm’s bor-
rowing costs are among the highest
in the offshore dollar market and its
bonds are tumbling.

For anyone gawking at Ever-
grande’s improbably ballooning debt
load, just waiting for the doomsday
clock to strike midnight, there is a
valuable lesson: This firm is too big to
fail. Evergrande is one of China’s
biggest developers—with projects in
226 cities—and its billionaire
founder, Hui Ka Yan, is the country’s
third-richest man. With property
accounting for about a quarter of
China’s gross domestic product, any
instability in the sector has proven too
much for Beijing to stomach. Time
and again, the government has reluc-
tantly reopened the credit spigots to

boost a flagging real-estate market.
Justlookat 2008,2011 and 2014.
Crucially, Evergrande has China’s
largest land reserve,with 276 million
square metres (905 million square
feet) of gross floor area, according to
Citigroup Inc.While the developer has
a lot of exposure to China’s smaller
cities, where growth is slowing
rapidly, it also dominates redevelop-
ment in big, rich cities such as Shen-
zhen,where profit margins are robust.
Land is scarce in Shenzhen, and
urban renewal—demolishing old,
low-density buildings to make way
for high-rise apartments—is widely
seen as the answer to the city’s grow-
ing population. These projects also
give Evergrande access to cheap lots,
which helps keep its land costs
among the lowest of its peers,accord-
ing to Toni Ho, an analyst at RHB
Securities. If the protests in Hong
Kong accelerate China’s plans to
make Shenzhen the the next “global
cosmopolis,” according to state-run

Property downturn

Evergrande shares have fallen by almost
a third this year, making it the worst
performer among Hong Kong-listed
Chinese real-estate stocks
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Xinhua News Agency, Evergrande
could be in a plum position.

The company’s diversification
into electric cars is sure to bleed
money for years, and competition is
getting stiffer. During his visit to
China last week, Elon Musk managed
to score a tax break for Tesla Inc. But
carrying out one of Xi’s signature pro-
jects hasits perks: For example, clean-
car manufacturers can get land much
more cheaply from local govern-
ments than real-estate developers.
That helps explain why a host of firms
including Country Garden Holdings
Co.and Agile Group Holdings Ltd.are
jumping in.

Being in Beijing’s favor and secur-
inglow-cost inputs is no bad thing for
a cash-strapped developer like Ever-
grande. Maybe there’s a method to
the madness of its wild spending.

This column does not necessarily
reflect the views of the editorial board
or Bloomberg LP and its owners

Money, money, money

Evergrande Chairman Hui Ka Yan is China's third
richest man with net worth of $22.9 billion
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This point maybe per-
tinent; while depletion of forex
reserves can drive a central bank down,
the same never can happen for domes-
tic currency, which can be issued, at
will,by the central bank.A fair question
iswhat exactlya contingencyreserveis
meant for, especially as the balance
sheet has real assets—securities, bank
deposits, forex—which are mapped
notionallytoliabilities,where even the
‘real component’ of currency actually
has no limits fora central bank.

Theargumentis similar to whether
a government can ever default on its
domestic loans for want of money.
Does this then mean that, practically
speaking, this debate over transfer of
reserves is a non-issue?

LETTERS TO

THE EDITOR

State of the economy

The Modi government's claim that
the economic growth is robust is
belied by the fall in GDP growth.
The government has to come out
of the denial mode and
acknowledge the mess the
economy is in to revive it. Prime
minister Narendra Modi's wish to
make India a $5 trillion economy
appears to be a distant hope. The
present rate of growth falls far
short of what is needed. The
deceleration in growth invalidates
Modi's 'Harvard-versus-hard work'
jibe. Still, there is no depletion of
the political capital invested in
Modi because of the continuing
appeal Hindutva among the
masses. Economic issues of vital
importance are conveniently
buried in the manufactured issues
linked to 'nationalist sentiment’.
Former PM Manmohan Singh's
attribution of the slump in the
economy to Modi government's
'all-round mismanagement' holds
good for BJP to counter easily.
When core sectors like
manufacturing, agriculture, real
estate, construction and services
have taken such a strong hit and
consumption and investment are
almost at an all-time low; an
economic revival needs more than
mere token measures. The quick-
fix measures unveiled by the
government do not suffice to
undo the damage caused by
demonetisation and hastily-
implemented GST. BJP rode to
power on the promise of creating
jobs; but the Modi government
has failed to create jobs and
prevent the loss of existing jobs.
There is dearth of talent in the
government to run the economy;
the failure to make use of the
continued services of the
country's best economists now
costs the economy dear.

— G David Milton, Maruthancode
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companies
likely to salil

Into an unsafe

harbour

When the government is relying on the
intermediaries for development, economic

growth, innovation and social

transformation, the new Rules, for what
they are, suggest that the government’s
stated goals are at odds with its policies

ILLUSTRATION: ROHNIT PHORE

HILETHE INTERNET
ecosystem has been
extremely busy with
an acrimonious
jostling  between
“data rationalists” and “data emotional-
ists”for the last twoyears,both sides have
missed the elephantin theroom—i.e.the
draft amendments to the Rules govern-
ing safe harbour provisions enshrined in
Article 79 of the Information Technology
Act,2000.Since the formation of the new
government at the Centre, as per the
recent media coverage,there seemstobe
some positive news for data rationalists:
the issue of data seems to have been
detached from the e-commerce policy
for the time being, and there appears to
be seriousrethinking of some of the more
restrictive provisions of the
draft privacy and data pro-
tection Bill.

the receiver or modifies the content; and

3.The intermediaries follow due dili-
gence while discharging their duties.

By a Supreme Court ruling in 2014,
knowledge was redefined to be actual
knowledge and the process was deter-
mined to be notice and take down.

Under the new draft Rules, inter
alia, the following provisions have
been added:

Section 3(5): “The intermediary shall
enable tracing out of such originator of
information on its platform.”

Section 7:“The intermediarywho has
more than 50 lakh users in India... shall:
(i) be a company incorporated under the
Companies Act, 1956, or the Companies
Act, 2013; (ii) have a permanent regis-
tered office in India with a physical
address; and (iii) appoint in India a nodal
person of contact and alternate senior
designated functionary,for 24x7 coordi-
nation with law-enforcement agencies...”

Finally, Section 9: “The intermediary
shall deploy technology-based auto-
mated tools orappropriate mechanisms,
and with appropriate controls, for proac-
tively identifying and removing or dis-
abling public access to unlawful infor-
mation or content.”

Here are the specific problems with
the draft changes.

Section 3(5), the most powerful plat-
form for P2P networking does not need
to collect “track back”information forits
business needs. Why empower it to col-
lect from India? Most of the companies
that provide “digital” services to Indian
companies—both online and offline—do
not need to have permanent offices and
establishments in India as would nowbe
required under the new Section 7. Why
deprive Indian companies from theirser-
vices? Finally,why allow proactive moni-
toring of content of Indian citizens under
the garb of law-enforcement require-
ments under Section 9?7

Furthermore,in addition to the unac-
ceptable fact that the tail, i.e. the Rules,
cannotwag the dog,i.e.the parent Act, it
appears that the Rules are meant to
throw the baby out with the bathwater.
Aproblem thatis perceived tobe created
by not more than four companies (the
problem probably being sharing data
with law-enforcement agencies without
going into thelong-drawn MLATS, or the
mutual legal assistance treaties, process)
is sought to be solved by making new
Rules that affect literally hundreds of

companies, most of which
are founded and managed

s 0y Indians and readily

The engagement over . share data with law-
databetween the stakehold- Szt JE), s enforcement agencies
ersis going tobe protracted, most powerful even if the data is located
but the draft revised Rules platform for P2P  outside India!
areaclearand presentdan-  petworking, does Here are a few recom-
ger. It is well known that not need to collect mgndatlons asacompro-
sincetheamendment of the mise:

ITActin 2008 and the noti-
fication of the Rules in
2011, the consumer inter-
net businesses have thrived,
inviting much foreign direct
investment (FDI) and even

“track back"
information for its
business needs.
Why empower it to
collect from India?

1.Do not empower the
intermediaries vis-a-visthe
citizens more than theyare
under section 3(5);

2. To determine the
impact of an intermediary,

more foreign investments . >0 lakh users is paltry,

in Indian start-ups by global
investors and companies alike.

Consequently,the Indian digital start-
up system is booming—young founders,
it has been seen, are aiming for nothing
less than unicorns (usually a privately-
held start-up company valued at over $1
billion). The primaryreason for thisis that
in the form of a secured and safe harbour,
the Rules have so long provided a very
clear framework of how intermediaries
should be treated in the world’s largest
free-market open economy.

All that is set to change now, with the
possible notification of the newRules that
make the safe harbourveryunsafe forany
internet company to sail into,and how?

The current provisions of the inter-
mediary guidelines state that an
internet intermediary is granted safe
harbour on three conditions:

1.The service provider merely pro-
vides access to communication systems
over which information made available
by the third partiesis transmitted or tem-
porarily stored;

2.The service provider does not initi-
atethe transmission,orin anyway selects

IDESPREAD DIGITAL
TRANSFORMATION
has changed the way
organisations function
across industries, with
research being conducted into methods to
integrate contemporary technology into
traditional sectors.Some of the most influ-
ential technologies that have emerged
have centred on artificial intelligence (AI),
machine learning (ML) and automation.
Blockchain is now a worthy contender to
these technologies, possessing the poten-
tial torevolutionise multiple sectors.While
its effects have already been discussed in
major areas such as finance, cybersecurity
and logistics,an area thatis of equalimpor-
tance is the effect blockchain can have on
the education space.

As talent acquisition becomes an
important concern across industries, uni-
versities are tasked with providing their
students the best possible chance to secure
employment opportunities. Within this
framework,a compilation of the capabili-
ties students possess is of essence, creat-
ing a direct link between the universities
and their potential employers.The process
of recording these capabilities, however,
suffers from two major problems.

Firstly, these records do not contain a
holistic view of the knowledge the student
possesses as the only aspects being evalu-
ated are purelyacademic,leaving no scope

apaper ...cia ’p ress.com

A digital ledger of
certificates

Like finance and
logistics, blockchain
can make an important
impact on education

for extracurricular activities that the stu-
dent may undertake voluntarily. The same
is true of working professionals,where the
onlyrecords presentare of the professional
targets achieved, ignoring after-work
knowledge that the employee mayacquire
during his/her term of employment. The
second problem is that the information
that is recorded is mostly in the form of
physical assets, such as paper documents,
which can be easily misplaced. An addi-
tional problematic aspect of this reliance
onphysicalrecordsisthat theinformation
tends to exist in scattered silos, leaving no
possibility of integrating the information
in any other manner but manually.

KAMADI
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Information security is the most con-
temporaryissue thatis plaguing the educa-
tion space. Most countries suffer from the
menace of fake certificates that are readily
available—as cheap as Rs 2,000—and are
used by candidates to enhance their
prospects of employment. As a result,
organisations are faced with a simultane-
ous talent crunch and excess of applicants
as they are now required to spend a large
amount of timeand moneytoverifyall cer-
tificates and transcripts submitted. Digiti-
sation hasaided in this process by the move-
ment of all physical records to digital
platforms.This,however, raises the prospect
of theloss of all digital records due to cyber

BLOCKCHAIN IN EDUCATION

probably 10% of internet
users is appropriate, i.e. 50 million (5
crore) average annual users;

3.0ne permanent representative in
the form of anodal officer should suffice,
instead of the entire “permanent estab-
lishment”; and

4.Do not give any intermediary the
power tomonitor user content proactively
even in the name of “automated tools”.

At a time when the ground situation
is such that every intermediary in India
has to fight with either a state govern-
ment orindividual ministries to ensure,
extend and secure the safe harbour pro-
visions, the intermediaries are faced
with the safe harbour becoming very
unsafe for them! Also, at a time when
some intermediaries are perceived to
have control over users and even gov-
ernments, please do not empower them
more legally and, finally, when the gov-
ernmentisrelying on the intermediaries
for development, economic growth,
innovation and social transformation,
the new Rules for what they are suggest
that the government’s stated goalsareat
odds with its policies.

The long and

winding career

People are working longer for reasons of
choice and necessity

CROSS THE DEVELOPED world, the work-
force now comes in fifty shades of grey. Since
2008 the average labour-force participation
rate of 55- to 64-year-olds in OECD countries
hasrisen by eight percentage points. Depend-
ing on your point of view, that trend can be spun as ruthless
capitalism requiringworkers to spend moreyears down the
salt mines orasasign that society thatis finally recognising
the value of its older employees.

Anew OECD report,“Working Betterwith Age”, points out
that the employment of older workers is vital, if prosperity
is tobe maintained. The median age of citizens in the OECD
isset torise from 40 nowto 45 in the mid-2050s; on current
trends,by 2050 therewill be 58 retired people forevery 100
workers, up from 41 today.

Many people will be more than happy to work longer. A
recent survey of 1,000 British retired people found that a
quarter thought they had stopped too early (on average they
had quit at 62).A third said that they had lost their purpose
in life after they retired.

Bartleby has reached an age at which many of his con-
temporaries have stopped working. The appeal is under-
standable.Retirement givesyou the chance tosleep lateand
avoid the morning commute. On a summer’s day, you can
enjoy the sunshine; on awinter’s day,you can avoid the cold
andrain.Nolonger doyou have tosit through endless meet-
ings or check email obsessively.

But work has many compensations. It keeps the mind
active and gives people a purpose in life. The first month of
retirement may seem idyllic,but boredomis bound to ensue.
Grand plans to learn languages and travel the world can
quickly fizzle out. Furthermore, the camaraderie of col-
leagues provides a social network; spending allweekathome
canlead toloneliness.It will beawhile before Bartleby retires
to his seaside cottage, “Dunwritin”.

Working longer should be easier now that most jobs
require mental, rather than manual, labour. But the physi-
cal strain of being a fireman, miner or construction worker
makes it harder to keep working in your 60s.

Ofcourse,manypeopleareworkinglongernotbecausetheyenjoy
whattheydo,butbecausetheycan-
notafford to Uit Lot S DOt SOy
because governments have been
pushingupthestateretirementage.
Inpractice,theaverageageatwhich
peopleactuallyretire(the“effective”

Statistics indicate
that age
discrimination in

retirementage)differsfromtheoffi-
cialagebyseveralyears.Inpart that ~ the workforce has
is because many people do not rely been reduced, if

on the state pension as their sole not entirely
source of income and need work- limi d.s
related pensions to supplement it. = 'm'n_ate s elni=
These can be taken earlierthanthe ~ countries now have

official date. laws prohibiting
However, companies have discrimination

been phasing out pensions

linked to final salaries and | —

replacing them with “defined

contribution” schemes. Under the latter, workers end up
with a pot of savings at retirement that needs to be rein-
vested. The income from such pots has been reduced by
verylowinterest rates. Women tend to have smaller retire-
ment pots (thanks to their years spent raising children),
making their difficulties particularly acute. They need to
keep working.

That helps to explain the long-term trends. The effec-
tive male retirement age across the OECD was 68.4 in the
late 1960s and then steadily fell toreach alowof 62.7 in the
early 2000s. At that point it started to increase, reaching
65.3 by 2017.Forwomen, the pattern hasbeen similar.The
effective retirement age fell from 66.5 in thelate 1960s to
60.9in 2000, and then rebounded to 63.7 by 2017.

Thesestatisticsindicate thatagediscrimination in theworkforce
hasbeenreduced,ifnotentirelyeliminated.Somecountriesnowhave
lawsprohibiting discrimination onthegroundsofage,although sur-
veyssuggestolderworkersstill feel disadvantaged, particularlywhen
itcomestopromotion.

Twoissues seem to hold employers back. The first is that older
workers tend to command higher salaries, because of the seniority
system.The OECDsuggeststhatthepremiumforlongtenureshould
bereduced.Thesecondisaskillsdeficit;oneinthree 55-to65-year-olds
in OECD countries either lack computer experience or cannot pass
technologytests.

This can be tackled with propertraining, organised by the
government or by companies themselves. But the over-55s
should take it upon themselves to keep up with technologi-
cal changes. Become a silver surfer. Your livelihood may
depend on it.

THE ECONOMIST

threats such as hackers and digital thieves.
Such a situation can have repercussions
beyond merely the academic domain,with
a lack of verifiable certificates leading to
inefficient governance and a weak health-
care system due to the cross-linking of user
data in the contemporary world.
Blockchain to the rescue: It is into this
troubled space that blockchain arrives and
has begun to create viable solutions. The
digitisation of records represents the first
space where the influence of this technol-
ogy can be felt. Although most universities
and organisations have moved from physi-
cal to digital transcripts and records, these
are still stored in on-site databases.

Blockchain allows for the creation of a cen-
tral server on the cloud where multiple uni-
versities and organisations can store
records, creating a database that is easily
accessible,no matter the geographicalloca-
tion.Within this centralised server,individ-
ual profiles canbe created foreverystudent
and employee who tags their records and
renders them unique, thereby combatting
the problem of fake certification.An added
advantage of these profiles is they remain
dynamic and are agnostic to categorisa-
tions suchasacademicand extracurricular,
allowing for every profile to be updated in
real-time when the individual gains addi-
tional capabilities. Such a situation implies

thatorganisations canverifyanindividual’s
credentials more easily and will save on
both financial and temporal costs.

From a security perspective, the hub
model of information reduces the points of
entry for cyber threats while securing the
limited ports that exist with elementssuch
asdataencryptionand two-factorauthen-
tication. By securing data in transit,
blockchain allows for greater data trans-
parencywithout the fear of incursions.The
creation of digital ledgers also makes trac-
ing the path of information much easierin
caseswhen theft and falsification do occur.

Clearly,blockchain has the potential to
transform education. There are, however,
certain roadblocks that must be overcome.
Culturalindifference and caution towards
digital records is the first challenge,as geo-
graphies persist in their preservative atti-
tudes towards paper records. Also, data
registration is a slow process and some
countries still do not possess adequate
infrastructure to regulate such a system.
These challenges can be overcome, as
showcased by the workbeing done by uni-
versities and organisations in the US such
as the MIT. The Indian government, too,
has putinto place plans for the creation of
an indigenous blockchain network. Given
this scenario, blockchain is set to change
thewaythe education space functionsand
help ensure that fraud and information
security will cease to be menacing issues.
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