8 ISSUES AND INSIGHTS

History of lithium-ion battery

The 2019 Nobel Prize for chemistry honours three men who contributed
to the development of this ubiquitous power storage device
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TECH-ENABLED

DEVANGSHU DATTA

he lithium-ion (LI) battery is
I now such an integral part of
modern life, we don’t think
about its history. Every mobile phone
and laptop is powered by LI batteries.
They are also used to power electric
vehicles and store renewable power.
The 2019 Nobel Prize for chemistry
honours three men who contributed
to the development of this ubiquitous
power storage device. They are Stanley
Whittingham, (State University of New

York, Binghamton), John Goodenough
(University of Texas, Austin), and
Akira  Yoshino (Asahi Kasei
Corporation, Tokyo).

Most people saw the Nobel
announcement on some device pow-
ered by their “baby”. LI batteries are
lighter and more compact than previ-
ous batteries. Packs can be scaled up,
to handle large power demands, and
also scaled down, for micro-currents.

Batteries became common enough
by the late 19th century when electric
torches became common. The automo-
bile industry (and ships) use batteries
as well. The theory of circuitry was
understood by mid-19™ century.

Any circuit has two electrodes, a
cathode and an anode. Electrons (neg-
atively charged ions) and positively
charged ions flow in opposite direc-
tions, with electrons going from anode
to cathode, while positive ions move
vice-versa. That sets up the current.
Recharging involves reversing the cur-
rent direction, storing electrons again.
The electrodes are connected through

a medium called an electrolyte (liquid
or solid) to complete the circuit.

Early batteries used lead-acid com-
binations and were heavy and ineffi-
cient. Modern battery research was
triggered by weapons developments in
the Cold War, and by the Space Race.
By the 1970s, fears of fossil fuel supply
disruptions caused by the 1973 Yom
Kippur War and the 1979 Iran
Revolution, triggered interest in renew-
ables. Environmental concerns also
started to play their part.

One issue with earlier rechargeable
batteries is that the electrodes are worn
down, and every recharge causes dete-
rioration. Lithium is the lightest metal
and yields ions easily, meaning less
deterioration. But lithium is very
chemically active. It’s never found in a
free state since it explosively reacts
with oxygen in the air at room temper-
atures. This is why there are issues with
LI batteries occasionally exploding.

Whittingham (born 1941)
researched superconductors. In the
1970s, he laid the basis for the material

sciences that led to the discovery of
materials now used in LI cathodes. The
first material was titanium disulphide,
a chemical with a crystalline structure
containing lithium ions in spaces at
molecular levels — this is intercalation.
The anode was a lithium mix, which
easily releases electrons. This battery
was too explosive to be commercially
viable though it delivered higher volt-
ages than anything before it. His lab in
Exxon suffered a succession of fires
caused by failed experiments.

Goodenough (born 1922 and the old-
est recipient of the Chemistry Nobel) is
unusual even by the standards of Nobel
winners. He was born dyslexic in an era
when educational methods for people
with reading difficulties didn’t exist. He
also made contributions to the devel-
opment of Random Access Memory for
computers. He still goes into the lab
every day.

Goodenough found cathodes made
out of metal oxides, instead of metal
sulphides, had higher potential (pun
intended). In 1980, he showed cobalt
oxide with intercalated lithium ions is
higher voltage and long-life.

Using Goodenough cathodes,
Yoshino (born 1948) created the first
commercially viable LI battery in 1985.
He swapped out reactive lithium in the
anode with petroleum coke, a carbon-
based material that also intercalates LI.
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One big advantage is that the intercala-
tion happens at the electrodes and the
ion move through the electrolyte with-
out reactions. The Yoshino battery nev-
er uses metallic lithium, which makes
them safer.

By 1991, commercial LI batteries
were widely available. A modern LI bat-
tery stores about 150 watt-hours of
electricity per kilogram. NiMH (nick-
el-metal hydride) batteries store a max-
imum of 100 watt-hours per Kg. Older
lead-acid batteries store only 25 watt-
hours/kg. LI holds charges much
longer and they don’t have “memory
effects”, which means complete dis-
charge isn’t required before recharge.
However, LI batteries also deteriorate
fast even if they aren’t being used and
they are heat-sensitive. And once in a
while, they do explode.

They’re also more expensive partly
because battery packs can’t be managed
without smart chips to control power
flows. The battery in a laptop for
instance, is actually a pack of several
batteries. It is controlled by an onboard
chip that tracks temperature via sen-
sors, and controls voltage and
charge/recharge functions.

Nobels are handed out for all sorts
of research, often after some practical
application or another, has been discov-
ered. But few Nobels will have this sort
of instant resonance for everybody.

How to defuse the co-operative bomb

The minimum capital requirement for a co-operative bank is ¥1lakh
—an amountthat has remained unchanged since 1949
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BANKER'S TRUST

TAMAL BANDYOPADHYAY

he government is ready to bring
I in changes in the laws governing
multi-state co-operative banks.
A three-member committee is being set
up to look into the issues and suggest
legislative changes to prevent another
Punjab and Maharashtra Co-operative
(PMC) Bank-like scandal and empower
the banking regulator. The changes in
legislation could happen as early as dur-
ing the winter session of Parliament.
It’s fashionable to talk about dual
control (by the central bank and the
respective state governments) and polit-
ical interference but the rot is deeper.
Not legislative changes alone — the co-
operative banking sector needs to be
overhauled in every possible way. For
instance, many community-based
urban co-operative banks (UCBs) do not
advertise staff vacancies but hire rela-
tives of past and/or present directors
and people from their own community.
In other cases, the vacancies are not
advertised widely and, even after adver-

tisements, community and political
affiliations play a key role in the selec-
tion of staff. They are mostly chosen
because of “connections” and/or recom-
mendations from existing directors of
the banks or local politicians. The
prospective candidates are often
encouraged to seek recommendations
from the directors of the bank before
appearing for an interview.

Once the “connected” employees are
placed in key positions, it becomes easier
for the bank management to have its way
in sanctioning loans to the undeserving
borrowers. Ideally, the UCBs should play
the role of financial intermediaries in
urban and semi-urban areas, catering to
the needs of the non-agricultural sector,
particularly small borrowers. In reality,
the money borrowed from an UCB, in
many cases, is used to repay a loan of
another commercial bank till the UCB
loan itself turns into a non-performing
asset (NPA). The huge divergence in
reported/audited figures of such banks
and assessed figures of the Reserve Bank
of India (RBI) is no secret and the possi-
bility of auditors being hand in glove
with the corrupt management cannot be
entirely ruled out.

Huge exposures to borrowers whose
financials do not warrant sanction of
such loans by the board of directors is a
recurring theme in most UCBs — large
and small. There are several instances
of large-scale diversion of funds among
group companies and the so-called ever-
greening of NPAs by round-tripping of
funds — within the co-operative bank-
ing sector and between the co-operative
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banks and the commercial banks.
Restructuring of loans with retro-
spective effect and/or without assess-
ment of the viability of the restructuring
package to manage NPAs — an offshoot
of “commission-based” lending — is also
a concern. If the RBI decides to take a
close look at the key lending decisions
in some of the UCBs with politically affil-
iated management, the pattern is uni-
form. Typically, the UCBs follow a three-
step approach. First, money is given to
politically-affiliated borrowers at con-
cessional rates, diluting risk manage-
ment; then a benign stand is taken
towards NPA identification and provi-
sioning; and, finally, they are not too
eager to recover the bad loans, unless
they are exposed, a la PMC Bank.
Similarly, lending under a consor-
tium arrangement is not based on inde-
pendent, professional assessment but
political affiliations even as loans are

also given to trusts created by the direc-
tors and their relatives to circumvent
regulations that ban loans to the direc-
tors. Loans are thrust upon the employ-
ees first and then diverted to such trusts.
The staff accounts are often money
mules — conduits to serve the interests
of the corrupt management.

That’s the story of HR and lending.
It does not end here. The contracts/ten-
ders for sourcing of products (sta-
tionery, furniture, fixtures, air condi-
tioners etc) and services (AMC
contracts, IT, security, etc.) are typically
bagged by entities owned by relatives
of the directors and/or politically con-
nected entities. The same rule follows
when these banks identify premises to
open new branches.

How do we change the ways these
banks work? Here are some unsolicited
suggestions.

The minimum capital requirement
for a co-operative bank is X1 lakh. The
amount has remained unchanged since
1949. How can an UCB — spreading over
many states or confined to one — oper-
ate with such a small capital base?
Shouldn’t it be raised many times more?
For the first set of new private banks, the
RBI licensing norms of 1993 had asked
for 100 crore as minimum capital; by
2014, it was raised to ¥500 crore.

There must be a limit on the amount
these banks can lend to a borrower and
even deposits they can accept. Payments
banks cannot take more than 1 lakh
deposit from one person; small loans
form three-fourths of the loan books of
the small finance banks; microfinance
entities need to give unsecured loans to
85 per cent of the borrowers. However,
for UCBs, there is no norm. They are
treated on a par with large commercial

banks. Often such banks are used to park
black money. A cap on deposits will deal
a blow to this.

The link between the subservient
staff and the shady management can be
broken by creating a centralised recruit-
ment platform which can be overseen
by the Registrar of Co-operative Societies
(RCS), representing the state govern-
ments, responsible for managing the
UCBs, while the RBI can oversee regula-
tions and supervision. The banking reg-
ulator should prescribe the minimum
criteria for being a director and the so-
called fit and proper norm must be appli-
cable to key management personnel.
The auditors should be appointed by the
RCS or the RBI instead of allowing the
banks to choose from a panel.

Of course, the entire crop of co-oper-
ative banks should not be painted with
the same brush. Small and beautiful
banks such as Shri Mahila Sewa
Sahakari Bank Ltd in Ahmedabad and
Mann Deshi Mahila Sahakari Bank Ltd
at Mhaswad (Maharashtra) be nour-
ished in niches, changing the lives of
millions, but the big ones should be
encouraged to become small finance
banks or merge with commercial banks,
and the bad ones should not be allowed
to exist. A higher capital requirement
will force consolidation.

Co-operation being a state subject,
any reform in this area requires consul-
tation with various stakeholders but
since they are allowed to take public
deposits, the onus is on the RBI to defuse
the co-operative bomb.

The writer, a consulting editor with Business
Standard, is an author and senior adviser to
Jana Small Finance Bank Ltd. Twitter:
@TamalBandyo

Depreciating assets

AP
The lawyer defending Housing
Development and Infrastructure
promoters Rakesh and Sarang
Wadhawan, the accused in the Punjab
and Maharashtra Co-operative Bank
case, has borrowed lessons from the
case of Vijay Mallya (pictured), whom
too he represents. He told the court his
clients were ready to sell their assets to
return money to the bank and
requested the court not to attach their
assets because they would lose value.
He cited the instance of Mallya's 200~
crore jet, which depreciated in value to
%2 crore because it was kept as attached
property without maintenance, he said.

Mobile support
T [ The campaigning

] ] for state assembly
— elections in
Maharashtra saw
the use of many
interesting means
of outreach.
During a rally
addressed by
Home Minister
Rajnath Singh (pictured), after the
usual interaction with the audience,
the minister asked those gathered to
switch their phones' torchlights on —
something seen usually at sports
stadiums and music concerts, when
viewers keep these lights on as a
show of support.

Friendly foray

At a recent investor summit in Indore,
Madhya Pradesh, Chief Minister Kamal
Nath narrated the backstory of India
Cements' decision to foray into north
India. He said, N Srinivasan, managing
director of India Cements, was a good
friend and that he would often urge the
latter — albeit jokingly — to rename his
firm South India Cements. The reason? The
firm didn't have a presence in north
India. Taking his complain seriously, Nath
said, Srinivasan had decided to set up
India Cements' first ever plant in north
India, choosing to locate it in... you
guessed it... Madhya Pradesh. Nath
added that his "good friend" would
invest 32,500 crore in the state over the
next three years.

ds I

MANISH SABHARWAL & ASHOK REDDY

riting from Jail in 1942
Jawaharlal Nehru asked, “If
life opened its gates and

offered them education, how many
among the millions of Indians would be
eminent scientists, educationists, tech-
nicians, industrialists, writers and artists,
helping to build a new India and a new
world?” Eight decades later, he would
surely be disillusioned with India’s gov-
ernment school enrolment of 55 per cent
— on a trajectory to decline to 40 per
cent — compared to 85 per cent in
America, 90 per cent in England, and 95
per cent in Japan. This decline is hardly
a case against private schools or a call
for higher regulatory cholesterol for
them; our social, economic and political
progress of the last two decades is
unimaginable without them. But it is
surely a failure; if anything for our citi-
zens should be free with quality, it
should be school education. We’d like to
make the case that the Diet Coke
approach to reform — the taste without
the calories — does not work and the
multi-decade tinkering with class sizes,
teacher qualifications, salaries,
resources, curriculum, and infrastruc-
ture is not sufficient to fix government
schools. We must take on the difficult
issues of government school governance

INSIGHT

The infrastructure of opportunity

A civilised society can't give up on government schools

and performance management.

India’s 100 per cent school enrolment
ratio masks many challenges; a 30 per
cent dropout ratio, policy making that
confuses school buildings with building
schools, only 50 per cent children of
grade 5 being able to read grade 2 text,
and learning outcomes declining despite
spending 1.2 lakh crore spent on Sarva
Shiksha Abhiyaan between 2009 and
2014. Almost 400,000 of our 1.5 million
schools have less than 50 students (70
per cent of schools in Rajasthan,
Karnataka, Jammu and Kashmir, and
Uttarakhand). We have too many
schools; China has a similar number of
students with 30 per cent of our school
numbers. And school learning outcomes
have become more important for India
than they were in the past for three rea-
sons; First, the new world of work has
redefined employability to include
strong foundations (3Rs of reading, writ-
ing and arithmetic) and soft skills (the
fourth R of relationships). Second, these
can’t be taught in three months or three
years but need 12 years. Finally, India’s
farm to non-farm transition is not hap-
pening to factories but to sales and cus-
tomer services where the wage premium
is directly dependent on 4R competen-
cy.

Recent government school reform —
reduced class sizes, higher teacher
salaries, raised teacher qualifications,
and increased spending — have helped
but reached the point of diminishing
returns. Government schools don’t need
more cooks in the kitchen but a different
recipe yet education reform has often
danced around the difficult issues of gov-
ernance and performance management.
Performance management is often
equated with teacher attendance yet
teachers need to be evaluated on outputs
(skills and scores) and inputs (compe-
tence and classroom management).

Scores can be measured based on conti-
nous assessments or end of year exams.
Skills and concepts are harder in a world
where soft skills — curious, courageous,
confident, risk taker, team player and
communicator — are hard skills. Teacher
competence needs judging on criteria
like child interaction, knowledge, plan-
ning capacity, communication, feedback
abilities, collaboration and drive towards
excellence. Classroom management
needs assessment by classroom obser-
vation of teaching and learning (teaching
often happens without learning), class-
room setup, instructional differentiation
(for process, product and learning
styles), and communication (clarity,
questioning, responsive).

Governance in most schools revolves
around control of resources. But school
governance is about learning planning
and design, responsiveness to students
and parents, teacher mentoring and
management, building community rela-
tionships, integrity, training identifica-
tion and planning, feedback capability
(formal and informal), role modelling,
and fair decision-making. School poli-
cies and procedures play a very impor-
tant part in learning outcomes but the
current allocation of decision rights lets
down learners. Any builder of institu-
tions know that governance and perfor-
mance management must combine to if
they want to create a culture of excel-
lence. A fair culture of fear of falling and
hope of rising is today absent in our gov-
ernment schools.

Education figures on Lists I (Centre),
II (State) and III (both) of India’s
Constitution. Socrates once said that a
slave who has three masters is free; per-
formance management and governance
in government schools is sabotaged by
this constitutional fragmentation. The
annual central government allocation to
primary education (about ¥53,000 crore)

is a fraction of the total state government
spending yet Delhi exerts an influence
disproportionate to their monetary con-
tribution through legislation (for
instance, RTE), National Boards (CBSE)
and drafting for other work (election,
census, etc). Delhi must dump the overly
centralising Right to Education Act (sim-
ilar to the replacement of the overly cen-
tralised No Child Left Behind Act of the
US being replaced by the Every student
succeeds Act). And state government
must figure out how to consolidate
schools (this will reduce the teacher
shortage and multi-grade teaching),
dump opaque transfer policies (in a sys-
tem where tenure and compensation are
off the table, location is a potent tool for
performance management) and intro-
duce budget flexibility.

The challenges of fixing our govern-
ment schools are economic, ideological,
and political but are not uniquely
Indian nor uniquely current; Abraham
Lincoln filled up an election form
describing his education as “defective”.
The most dangerous lies are the lies we
tell ourselves but it’s time to take on
vested interests that are stealing our
future. Becoming a $5 trillion economy
depends on productive enterprises and
workers. The skill of our workers greatly
depends on the 12 years they spend in
school because of a new world of edu-
cation (Google knows everything), new
world of organisations (employment
has shifted from being a lifetime con-
tract to a taxicab relationship), and a
new world of capitalism without capital
(intangible assets are more valuable
than physical assets). India missed her
tryst with destiny for many reasons but
one of them was surely our weak gov-
ernment schools. She has now made a
new appointment but meeting meeting
this new appointment surely involves
fixing the governance and performance
management of our government
schools because they are integral to our
infrastructure of opportunity.

The writers are co-founders of Teamlease
Services

A rare politician

This refers to “Congress and
Savarkaritis” (October 19). V D
Savarkar has been a revered name in
India as a patriot and freedom fighter
for decades on account of which the
honorific Veer (brave) was added to
his name and recognised even by his
political opponents. He is one of the
rare politicians who enjoyed the
respect even of those who were ideo-
logically opposed to him. It is recog-
nition of his sufferings and sacrifices
for the nation. He was an accused in
the Gandhi murder case but most
people including his political oppo-
nents rejoiced when he was found
not guilty. It was during the rule of
the political party opposed to him
that the government of the state of
Bombay (now Maharashtra) named
an important road in the city of
Bombay (now Mumbai) on which
important institutions are located
Veer Savarkar Marg.

R CMody Saket

Gloomy future

This refers to “The nutrition crisis”
(October 17). It is shocking to read that
India is slipping and ranked lower
than our neighbours, and with sub-
Saharan Africa in the Global Hunger
Index. The public distribution system
was one way of making food grains
reach the poor but with Aadhaar being
made mandatory, many might have
missed out on receiving the benefits

HAMBONE

I'M DRINKING TO
FORGET !

and some even
succumbed to
starvation.

With nutrition-
ally deficient
and stunted
children and
now a dismal
rank, we are
looking at a

gloomy future.

Paradoxically, India has the dubious
rank as the third most obese nation in
the world after the US and China. There
isno shortage of food grain in India but
there is an inability to conserve its food
grains because of poor storage facilities.
If one were to go by media reports,
thousands of tonnes of rotten food
grains have been burnt because of poor
storage. Even our Supreme Court has
commented on these losses. The esti-
mated loss is over 360,000, crore.
Instead of spending money on more
fruitful and beneficial projects, India
has gone into a frenzy of statue erection
spending thousands of crores. This
money could have been better spent on
modern, hygienic and pest-free sys-
tems of storage to help the farmer, the
poor, the needy and the hungry.

H N Ramakrishna Bengaluru
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Brexit’s tangled webs

Parliament gives protection from a no-deal exit, but little else

third postponement and the spectacle of a prime minister declining

to sign a letter requesting a legally binding deferment and sending

Brussels a separate signed letter explaining why an extension was

bad for both the UK and the European Union (EU), underline the
increasingly tangled web that is the Brexit process. The British Parliament, meet-
ing on a Saturday (October 19) for the first time in 37 years, has punctured hopes
of settling the vexed issue of the terms of Britain’s withdrawal from the EU. After
the financial markets’ hopeful euphoria last week, British MPs voted 322 to 306
to thwart the deal that Prime Minister Boris Johnson had negotiated with the
EU. Saturday’s vote, moved by an expelled Tory minister Oliver Letwin, stipulated
that Parliament would withhold approval of the PM’s deal until the Bill for imple-
menting Brexit had been passed. The Letwin amendment sought to forestall
the possibility of an approval of Mr Johnson’s deal being followed by a failure to
pass the Withdrawal Bill, which could have provided the PM with an opportunity
to fulfil his openly stated wish to pull the UK out of Europe without a deal.
Although the Benn Act of September mandated against that possibility, it says
much for Parliament’s lack of trust in Mr Johnson that it thought fit to pass
more legislation to ensure this does not occur.

A good part of that distrust concerns the fine print of the deal Mr Johnson,
an unelected PM heading a minority government, negotiated. As with his pre-
decessor Theresa May’s twice-rejected deal, it was the issue of a customs border
between Northern Ireland and the Republic of Ireland (an EU member-state) —
the only land border between the UK and EU — that proved the sticking-point.
Free access of people and goods though this border has been crucial in main-
taining the peace of the Good Friday Agreement of 1998, which ended the Irish
civil war. Ms May’s withdrawal plan involved keeping the UK in the EU — with
guarantees on citizens’ rights, fishing rights, compensatory payments, and so
on — while the new trade relationship was being discussed. The problem was
the “Irish backstop”, which would have continued the arrangement if the new
trade agreement was not finalised by the 2020 deadline. Since the likelihood of
a new trade deal being in place by then was low, this meant the UK would have
tostay in the EU without any say on rules and regulations after 2020. Mr Johnson’s
deal sought to address this post-2020 anomaly by the device of keeping Northern
Ireland dejurein the UK but defacto in the EU (a position Ms May had declined).
A customs border would be drawn in the Irish Sea instead. This arrangement
involved the UK collecting customs for the EU and requiring suppliers between
the UK and Northern Ireland filling in fiendishly complex VAT (value-added
tax) documents to ensure that goods shipped between the two territories would
not be smuggled into the Irish Republic. Analysis suggests that the deal would
have condemned Irish businesses (especially small ones) to the kind of procedural
problems Indian businesses faced after the introduction of GST (goods and ser-
vices tax), with VAT refunds contingent on companies providing proof that the
goods shipped for domestic markets had not been exported, and so on. This
week is expected to see the government attempt another vote on the deal. It is
possible to confidently predict more turmoil.

The promoter pledge

Regulators must join hands to check misuse

ndia’s financial and equity-market regulators are reportedly working in

concert to review and tighten the framework for pledging shares. Tighter

oversight and regulation of this common practice, along with better dis-

closure norms, would help improve a method of raising funds, which often
leads to over-leverage and increases the risk of contagion across sectors because
of linkages between financial entities.

The practice of promoters pledging equity as collateral to raise money has
many downsides. It can cause steep losses in market value in the company con-
cerned, which means loss of wealth for minority shareholders. If there is a default
on the debt, the money is often unrecoverable by selling the pledged shares
because the share price plummets. The loss to creditors can lead to broader con-
tagion, which affects the entire market. This risk is heightened when the pledged
shares are those of promoters in private banks and non-banking financial com-
panies (NBFCs). NBFCs often have opaque holding structures, making it difficult
to assess the cumulative exposure of the group. Banks are deposit-taking entities
where a drop in the market value of the equity affects their ability to borrow or
extend credit. This practice has certainly contributed to the issues plaguing the
financial sector, including banks, debt mutual funds, and NBFCs.

There is also the question why promoters pledge shares. This is often to
raise funds for personal purposes and it is usually a red flag about a company. A
healthy listed business should not need to pledge shares to raise funds. A
promoter who pledges shares is often looking to route the money back through
aseries of shell companies or use it to manipulate stock prices. Moreover, as the
track record shows, there is little hesitation among promoters in defaulting to
lenders. Disclosure norms are also often bypassed by using shell companies to
avoid apprising investors about the existence of pledged positions.

The implications are wide-ranging enough to necessitate consultations
between the Securities and Exchange Board of India (Sebi), Reserve Bank of
India (RBI), Insurance Regulatory and Development Authority, and Pension
Fund Regulatory and Development Authority to cover all the possible angles in
terms of default and malpractice. There is a need to ensure that the debt exposure
isadequately collateralised. This means that there should be a review that takes
the outstanding debt of the group as well as individual promoters into consider-
ation, rather than simply looking at single transactions. The RBI norm that the
market value of shares should be at least twice the borrowed amount has often
been flouted in practice and promoters routinely use complicated structures to
understate the debt exposure. Moreover, the RBI norms apply only to banks and
NBFCs and such deals often involve mutual funds as well.

Sebi has reportedly proposed that the collateral should be raised to four
times the exposure and this is worth serious consideration. It is also necessary
to examine the end uses of borrowed funds. Mutual funds should also have ceil-
ings on their exposures to such transactions. In general terms, the pledging of
company stock as collateral for a loan is not considered a responsible use of
equity. Since this is common practice, it behoves regulators to tighten the frame-
work governing such transactions.

ILLUSTRATION: AJAY MOHANTY

Common goods

for health

Doing better on (GH isthe essence of the Indian
health policy challenge today

n ancient theme in health policy is the ten-
A sion between prevention and cure. There

is a need to do more on “Common goods
for health” (CGH): The population-scale interven-
tions which reduce the dis- 2
ease burden. This reflects new
threats such as pandemics
and air quality, and also the
unfinished agenda of tradi-
tional public health in India.
Given the growing fiscal expo-
sure of the government to #
health care expenses, there is ¢
now a direct fiscal impetus to \
do more on these population-
scale interventions.

At the foundation of health

SNAKES & LADDERS

Consider the dangers of a global pandemic such
as Ebola, the problems of air quality in India, or the
health consequences of environmental degradation
and climate change. Each of these is a very large prob-
lem that has adverse conse-
quences for hundreds of mil-
lions of people. If we merely
focused upon health care, this
is an inefficient response. We
should not merely think about
public policy responses in the
form of curing people in an
Ebola epidemic, or curing the
people who are harmed by air
quality in North India, etc. We
must go upstream, and combat
these problems at the root.

policy is the debate on preven- AJAY SHAH
tion versus health. While the
health care community focuses on curing people,
there are important reasons in favour of prevention
and not cure. From the viewpoint of any individual,
it is better to not get sick as compared to getting
well, even assuming the best health care system.
In recent years the World Health Organization
(WHO) has launched a project titled “Common
Goods for Health” (http://bit.ly/CGH-india) which
aims to bring fresh energy back into the foundations,
in population-scale public health. In the technical
jargon of public economics, this covers market fail-
ure in the form of ‘public goods’ and ‘externalities’.
The phrase “Common Goods for Health” is a nice
term that is more easily understood, and avoids the
near-universal confusion associated with the terms
‘public health’, ‘public good’, and ‘public health
expenditure’.

This calls for strengthening
the foundations of public
health. As an example, the best defence against global
pandemics lies in the public health infrastructure
that deals with communicable disease, including
disease monitoring systems, emergency response,
and immunisation. The political and governance
systems, the world over, prioritise the urgent over
the important: So these foundations tend to get over-
looked. Doctors, politicians, and victims see value
in health care and attach inadequate value to the
invisible public health work, through which fewer
people get sick in the first place. It is in the nature of
the governance process to creep away from public
health towards health care.

InIndia a lot remains to be done on the old agen-
da of public health, from a hundred years ago, which
includes water and sanitation, communicable dis-
ease surveillance, and the institutional capacity for

Blue skies and clear lungs

inter is nearly here and we in Delhi are
s " ; waiting not to exhale because the cold,
heavier air will settle and air pollution
will choke us. But with a difference — there is out-
rage and there is action. There is even evidence
that we have bent the pollution curve. Though not
enough, it does suggest that action is beginning to
have an impact. This is what we need. I say this
because often, in our united anger, we forget to stay
focused on the need to act, and in a way that we
can see the difference, so that we can do more. This
is critical. Only when we
remain focused on what we
must do can we get our non-
negotiable right to breathe.
So, what has happened?
First, there is public infor-
mation about the state of air
quality and its link to our
health. Some years ago, the
government brought in the air-
quality index (AQI), by which

_A ol
told about the i t
on our health at each level of DOVWN TO EARTH

the much cleaner BS VI fuel ahead of schedule to
the closing of coal-based power plants to the fact
that today all use of pet coke, furnace oil, and even
coal in Delhi has been banned for industrial pur-
poses. This is good, but not enough. Delhi needs a
complete transition to clean fuel — gas or electricity.

Diesel car sales are down, partly because of gov-
ernment policy to reduce the price differential
between diesel and petrol. And partly because courts
have come down heavily on these vehicles, man-
dating age limits and in general making people
aware of the toxicity of this
fuel. A few years ago, the
Supreme Court put the first
congestion charge to deter
trucks spewing pollutants from
traversing the city. This year
this step will fructify. The
Eastern and Western
Expressways, designed for
heavy-duty traffic to bypass
the city, have been finally
made operational. Then entry
points into the city have been

pollution. Then, we have a SUNITA NARAIN
large number of air quality-
monitoring stations providing
real-time information. This knowledge, available on
a breath-to-breath basis, is on our phones, in our
face. We know when it is toxic to breathe. We know
and we are angry. Let’s also be clear, this network of
stations does not exist in any other part of the coun-
try — most cities have one or two monitors, and so
they don’t know. But in Delhi, toxic air has become
a political issue — almost a tug of war between dif-
ferent parties vying for credit. This is great.

Two, there is action. Over the past few years,
much has been done — from the introduction of

made cashless, using RFID

technology, and this means

deterrence will be effective.
The number of trucks entering will reduce, as will
pollution. We now need to supplement this with
public transport augmentation on a scale that will
take us all out of private vehicles. Right now, this is
not happening.

More has been done. But what is important is
that these steps are showing up in numbers. My col-
leagues have analysed decadal air-quality data and
they find the following. One, the duration of the
smog period is getting shorter — it is starting later
and ending earlier. Two, the data from air-quality
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dealing with epidemics or natural disasters. A fresh
look at the conditions prevalent today adds new ele-
ments to this public health agenda, including air
quality, road safety, drug safety, food safety, water
pollution, and antimicrobial resistance.

There is an interesting connection between CGH
and public finance. Improvements in public health
will reduce the extent to which people get sick, thus
giving reduced health care expenditures, and thus
reducing the fiscal burden associated with govern-
ment programmes which pay for health care.

This justifies an enhanced focus upon CGH for
governments worldwide, who have a worrying fiscal
exposure to health care, even if the main consider-
ation was public expenditure and not the happiness
of the populace. Whether the government pays a
health care provider, or the government pays an
insurance company, ultimately the magnitude of
these payments is linked to covered health care
events. Doing better on CGH is a stepping stone for
the financing and thus the feasibility of Universal
Health Coverage (UHC).

While the Indian state was traditionally in the
periphery when it came to the health care expenses,
in the last decade, the fiscal exposure to health care
expenses has risen sharply through the launch of
many government-sponsored health insurance
schemes or “GSHIS” (http://bit.ly/gshis-paper). There
are concerns about the magnitude of the implicit
debt associated with the health insurance promises
made by the Indian state (http:/bit.ly/implicit-debt).
A fresh focus upon CGH will help reduce the expen-
ditures and the fiscal risk associated with the promis-
es that have been made about health care.

The CGH agenda cuts across many ministries
and agencies of government. As an example, prob-
lems like air quality or road safety have a major
impact upon health care expenses in India, and
these problems lie outside the Ministry of Health.
There is a need for coordination mechanisms that
cut across various elements of the Indian state that
have to discharge these responsibilities. This is sim-
ilar to the problems of disaster risk resilience, which
cut across many parts of the Indian state.

Suppose we lived in a world where health care
worked perfectly well and it was entirely on the
household balance sheet. Even in this world CGH
is worth fighting for as people are happier if they
never get sick in the first place.

In India we have many difficulties in health care.
This amplifies the importance of CGH: It is better
for a person to not get sick, as compared with going
into a faulty health care system.

The Indian state is increasingly exposed to expen-
ditures associated with health care. This amplifies
the importance of CGH: To the extent that people
do not get sick, the fiscal burden associated with a
given set of promises made by the government will
be smaller.

Global health policy is a supertanker and, of
course, there will be no substantial change in the
short run. The WHO’s CGH project is, however, a
push in the right direction, and is likely to slowly
bring about a shift in health policy worldwide. It is
particularly important in India, where the traditional
public health agenda has obtained inadequate atten-
tion, and the disease burden is consequentially high.

Thewriter is a professor at National Institute of Public
Finance and Policy, New Delhi

stations that have been operational for the past eight
years or so, for which there is comparative data,
shows a downward trend — close to 25 per cent
decline in the past three years, as compared to the
previous three-year period. This is corroborated by
the data from all stations as well.

This is good news. Now the bad news: There is a
decline, but it is not good enough. We need to
reduce another 65 per cent to get air of the quality
we deserve.

It also means that we have run out of small
options — the first- and second-generation reforms
are done. And, with all this over, we still have a huge
distance to go. The transition to clean air requires a
massive change in the way we burn fuel. All coal
use must be banned or enforcing pollution norms
for this dirty fuel should be stepped up in a big way.
We must reduce the number of vehicles on the road
by investing in buses, metros, cycling tracks, and
safe pavements for walking. We must also replace
the older vehicles with BS VI, at least the more pol-
luting varieties.

But all this will not add up until we address local
sources of pollution — simply burning garbage, dust
and smoke from all cooking sources, and the rest.
These are difficult to control unless we have effec-
tive, ground-level enforcement or alternatives that
can be used. Plastic and other industrial and house-
hold garbage has to be segregated, collected, and
processed so that it is not dumped and burnt. But
local enforcement is the weakest link in the anti-
pollution fight. But let’s stay focused — engaged
and outraged. We will win this battle for our blue
skies and clear lungs.

Thewriter is at the Centre for Science and Environment
sunita@cseindia.org
Twitter: @sunitanar

Pursuing Harvey Weinstein

~

BOOK REVIEW

JENNIFER SZALAI

elive in polarised times, but one

g ’S ; thing still seems to be shared

across the political divide:

Sexual misconduct. As Ronan Farrow doc-

uments in his absorbing new book, Catch

and Kill, mistreating women is a biparti-
san enterprise.

This can make for some twisted
alliances. Mr Farrow describes how he put
together his explosive 2017 exposé of
numerous sexual assault and harassment
allegations against the Hollywood producer
Harvey Weinstein, along-time Democratic
fund-raiser and “part of the brain trust

around Hillary Clinton.”

Mr Farrow quotes gleeful emails
between Weinstein and Dylan Howard,
editor of The National Enquirer, whose
parent company, American Media Inc
(AMI), was run by David Pecker, a staunch
supporter of Donald J Trump’s. Mr
Howard forwarded Weinstein some “dirt”
on the actor Rose McGowan, who had
tweeted the month before about “my
rapist,” whom she didn’t name.

Catchand Kill gets its title from a tabloid
practice that AMI had honed over the years:
purchasinga story in order to bury it. AMI’s
strategy is an essential part of this book’s
narrative, but what Mr Farrow suggests is
that NBC News, which employed him at
the time, did something with the Weinstein
story that wasn’t dissimilar. Instead of hush
money, he says, NBC officials used the insti-
tutional levers at their disposal to shut
down his work on Mr Weinstein — from
intermittent discouragement to elaborate
stonewalling to a legal review that turned

out to be both labyrinthine and absurd.

They even ordered Mr Farrow and his
steadfast producer, Rich McHugh, to take
the rather extraordinary step of halting
their reporting; then, when his article ran
in The New Yorker, NBC released a state-
ment saying that the reporting NBC officials
saw (and that Mr Farrow says they tried to
impede) had not been up to snuff.

Mr Farrow documents the bafflement
and frustration he felt as he and McHugh
devised strategies to continue with their
news gathering. Getting women to talk on
the record about sexual trauma is exceed-
ingly difficult, requiring delicate negotia-
tions and an enormous amount of trust.
When NBC ordered Mr Farrow to stop his
interviews, he was put in the position of
trying to reassure his nervous sources while
his employer wasn’t reassuring him at all.

In Catch and Kill, Mr Farrow talks can-
didly about his relationship with his adopt-
ed sister Dylan, who has long said that their
father, Woody Allen, molested her when

she was a child. Making his way to a hard-
won interview with McGowan, Ronan —
who feels guilty for asking Dylan years ago
why she couldn’t “move on” — asked his
sister’s advice for how to talk to someone
who’s “accusing a very powerful person of
avery serious crime.”

“Well, this is the worst part,” Dylan told
him. “The considering. The waiting for the
story.” She continued: “If you get this, don’t
let it go, OK?” He didn’t let it go, though
there were plenty of people who tried to
pry him loose. In addition to the “all white,
all male” chain of command at NBC, there
was Mr Weinstein himself, waging a war
on all fronts.

Part of the book is about Black Cube,
the mysterious Israeli firm that Mr
Weinstein’s team hired to conduct intelli-
gence work, like compile dossiers on jour-
nalists. A Nissan Pathfinder Mr Farrow kept
seeing in front of his home turned out to
be a tail. He received multiple barrages of
spam texts; he later learned that the texts
were possibly connected to attempts to
track his cellphone.

But Mr Weinstein also cultivated an
inside line to NBC itself. At a Time magazine

gala, Mr Farrow learned that Noah
Oppenheim, the president of NBC News,
was sitting at a table with Mr Weinstein.

In the book, the warning signs about
Mr Oppenheim start out small but omi-
nous. Presented at one point with a con-
siderable list of Mr Farrow’s findings,
including a recording of Mr Weinstein
admitting to groping women against their
will, Mr Oppenheim wasn’t entirely con-
vinced. “Idon’t know if that’s, you know, a
crime,” he told Mr Farrow. “We’ve gotta
decide if it’s newsworthy.”

It became clear to Mr Farrow that NBC’s
chain of command was nervous about the
story for reasons other than an excess of
journalistic caution. He learned that the
network had brokered at least seven
nondisclosure agreements with women
who brought complaints of discrimination
or harassment at NBC. Mr Weinstein might
have known something about this too.

One of the biggest revelations in Catch
and Kill is that a former NBC employee
named Brooke Nevils says that the former
NBC anchor Matt Lauer raped her, forcing
her to have anal sex despite her repeated
protestations that she didn’t want to.

The behaviour documented in Catch
and Kill is obviously and profoundly dis-
tressing but there are some hopeful threads,
too. The first has to do, strangely enough,
with the fury with which Mr Weinstein tried
to stop the journalists following the story;
his extreme measures indicated that he
knew there were institutions with sufficient
power to hold him to account.

The second has to do with how some of
the people Mr Weinstein tried to enlist in
his efforts turned into conscientious objec-
tors. One of those turncoats was “Sleeper,”
who supplied Mr Farrow with incriminat-
ing documents about Mr Weinstein and
Black Cube. Mr Farrow can’t tell us much
about this source, but he does tell us this:
“She was awoman and she’d had enough.”

©2019 The New York TimesNews Service

CATCH AND KILL
Lies, Spies, and a Conspiracy
to Protect Predators

Ronan Farrow
Brown & Company; $30; 448 pages
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What if J[SW had
paid X19,700 cr?

Had ED attached Bhushan Power’s assets post-sale, how would
JSW have got its money back? This is a big setback for the IBC

sunil.jain@expressindia.com
- @thesuniljain

TIS CERTAINLY possible, as the Delhi High Court has held, that the Prevention
of Money Laundering Act (PMLA) overrides otherActs like Sarfaesiand the Insol-
vency and Bankruptcy Code (IBC); in which case, the Enforcement Directorate
(ED) is well within its rights to attach Bhushan Power & Steel’s properties since,
according toits investigations, theywere part of a criminal act.You could argue that,
even if this is true, the ED should take action against Bhushan’s promoters,and not
the company; indeed, if the company’s assets are frozen, they could well become
worthless in the one to two decades, or more, that it will take for the case to be finally
settled in the country’svarious courts.The ED,on the otherhand,will argue that, if it
doesn’tattach the proceeds of the crime,substantive justice will not have been served.
Right now, the ED, along with other agencies, was investigating various charges,
including siphoning off of funds by the promoters of Bhushan Power. While it con-
cluded that the charges were correct and attached some of Bhushan Power’s assets,
the problemis that,at the same time, Bhushan Powerwas also being sold by the banks
itowed moneyto,using the IBClaw.The case nowrevolves around whether the com-
pany can be sold when the ED is taking action against it since it is clear the prospec-
tive newowner (JSW Steel) cannot be asked to pay good money—in this case, 319,700
crore—without havinga cast-iron guarantee that neitherwill anyassets be seized nor
action taken against the company (Bhushan Power) that it is now taking over.
Asluckwould haveit, the sale process got inordinately delayed. Even though JSW
had emerged as the likely winner a long time ago, as in
the case of Essar Steel, Bhushan’s promoters tried to e ——
regain control by offering to pay thebanksallthemoney  If there is a crime,
thatwasowed to thetp; thiswastobedonebyconverting  ¢he authorities are
the debt to cumulative redeemable preference shares.
By September,however,all of these challenges had been empowered to
dealtwith,and J[SWwas declared thewinneroftheauc-  attach property.
tion process; its bid gave bankers around 40% of their Byt, this was always
outstanding %oans to Bhushgn. ‘ known, and since
The question that nowarisesiswhat would have hap-
pened if[SWhad made the payments forBhushanPower ~ Many IBC cases
and, afterthat, the ED attached thelatter’sassets.Would  involve allegations
the government have ensured JSW got its money back  of funds-siphoning,
from the banks, orwould it tell the firm to approach the

courts for justice; and possibly that, since JSW knew why were t,hese
Bhushan’s promoters were being probed, it shouldhave ~ €Ven sold via the
factored thisin its calculations. IBC? This is how

Itisobviouslytruethat,at the time theIBCwasbeing governments cause
formulated, it wasn’t possible for the governmentto . o
anticipate each legal challenge that would arise, the Investor distrus
interpretation various courts of law would give, or the T — ——
variousways inwhich defaulter-promoterswould tryand retain control of their com-
panies even though the lawwas quite explicit in not allowing this. But, surely,when
achallenge of the sort that has come up in the JSW-Bhushan case arises, the govern-
ment needs to respond by changing the law,and issuing necessary clarifications?

Itisalways possible that [SWmay eventuallywin the caseand,whenitapproaches
the Supreme Court on theissue,the SC mayagree that onceacompany hasbeen sold,
itsassetscan’t beattached,and that certain types of prosecution will have tobe halted.
But,when such a big challenge arises, this is not something the government should
leave to the vagaries of the court. Indeed, given that it is investigating siphoning off
of fundsand other promoter misdemeanorsin so many of the firmsbeing sold in the
insolvency courts,you’d think the government would be working overtime trying to
fix this. Alternately, it should have ruled that wherever there is an investigation tak-
ing place, the companywill not be sold, either through IBC or any other process.

The immediate consequence of this incident is likely to be that bidders are going
to be more cautious when it comes to bidding for IBC firms, at least till such time as
there is more clarity on whether ornot assets can beattached and criminal/other pro-
ceedings can go on after a firm is bought. This is ironic since, at a time when invest-
mentlevelsin the country continue to plunge, the IBC processwas seen asa sure-shot
way to get investments back. For one, fairly good quality assets were available at 50-
60% discount levels; two,since the concerns being sold had already set up large capac-
ities,a buyer wouldn’t have to waste years trying to get all manner of permissions,
including environmental ones, to set up similar capacities.

Several peoplewill cite the [SW-Bhushan case toargue that,asin the caseof 2Gand
various mining licences that were cancelled, the courts are derailing the growth
process.Nothing could be farther from the truth. For one,when there is a corruption
case, what else were the courts to do but cancel the licences? Nor is it true that this
affected investment in the sectorsince,as it happens,the bulk of telecom investment,
in 3Gand 4G networks,took place after thelicences were cancelled. Two,once the 2G
licences were cancelled, they were quickly reauctioned and, in some cases, bought
back by the companies themselves—companies like Telenor had, by then, disassoci-
ated themselves from the 2G accused like Sanjay Chandra of Unitech; meanwhile,
the criminal cases continued against people like Chandra, and no action was taken
against the companies. In the case of the coal and iron ore mines, similarly, there
would have been no problem if, after the illegal mines were cancelled, the govern-
ment quicklyauctioned them and gave all clearances.It can’t be that difficult for the
government to apply the same principle: the criminal cases against individuals will
continue,but no case can beinitiated against new promoters or the firms themselves.

NannySTATE

UP’s mobile ban in colleges/universities is ill-advised
and does more harm than good

TUDENTS AND TEACHERS in Uttar Pradesh’s universities are no longer

allowed to carry mobile phonesinside the premises of colleges/universities.

Thedirectorate of highereducation of the Yogi Adityanath-led government,

as per an IANS report carried by The Hindustan Times, has said that the ban
will foster a“better teaching environment for students”. It is difficult to see the basis
of the belief, and, indeed, any merit in the government’s decree. The Uttar Pradesh
government had earlier banned mobile phones in the chief minister’s official meet-
ings, including Cabinet meetings, on the grounds that messaging apps were posing
a distraction. The fact that messaging apps, and other internet enabled functions
serve the core needs of many government functions,from maintenance of law & order
to mounting disaster relief, seems to have been lost on the state leadership.

What the UP government seems to forget is that, in the digital world, connected-
ness hasdistinct gains foreducation,justasithasforgovernance.Internet offers stu-
dents access to supplementary educational material that can bridge the deficits
plaguing classroom teaching, especially in a state like UP.Indeed, the Kerala High
Court recently ruled that the right to access internet is core to the right of persons to
education. Invalidating the expulsion of a student from a girls hostel for violating a
mobile phone ban, the Kerala HC stated that “the usage of mobile phones in order to
enable the students to have access tointernet will only enhance the opportunities of
students to acquire knowledge from all available sources based on which they can
achieve excellence and enhance qualityand standard of education.” More important,
it is rather ironic that adults who may be trusted to exercise the right to vote,and
choose ableleadership can’t be trusted to use phones in a judicious manner.

» Opinion

WITTER REVOLUTION,

FACEBOOK revolution—

these terms became wide-

spread during the Arab

Spring rebellions at the
beginning of this decade. They are out-
dated now: For today’s protesters in
Hong Kong and Barcelona, or for Extinc-
tion Rebellion activistsin capitalsaround
the world, the social networks and even
messenger applications run by big US
corporations are becoming a secondary
tool,and one not used for organisational
purposes.After protestersin Egypt forced
president Hosni Mubarak to resign in
February 2011, one of the revolution’s
public faces, Google executive Wael
Ghonim,went on CNN tobeinterviewed
by anchors Anderson Cooper and Wolf
Blitzer.When Blitzerasked himwhatwas
going to happen next, the following
exchange ensued:

Ghonim: Ask Facebook.

Blitzer: Askwhat?

Ghonim: Facebook.

Cooper: Facebook.

Blitzer: Facebook.You’re giving Face-
bookalot of credit for this?

Ghonim: Yes, for sure. I want to
meet Mark Zuckerberg one day and
thank him, actually. This revolution
started online. This revolution started
on Facebook.

That was so 2011. If there is any one
app today’s protesters would want to
credit, it is Telegram. But not even this
itinerant messenger, whose team was
based in St Petersburg, Berlin, London
and Singapore before ending up in
Dubai, plays the samekind of outsizerole
that Facebookand Twittertookon in pre-
vious protests,up toand including Hong
Kong’s Umbrella Movement of 2014.

With its powerful group messaging
functionality and “channel” feature
which allows users to broadcast infor-
mation, Telegram is the central media
platform forthe Hong Kong protesters of
today, who are now pushing for greater
democracyforthe former British colony.
It is also the go-to tool for pro-indepen-

ENCRYPTING REBELLION

REAL-WORLD REVOLUTIONS NEED NON-COMMERCIALTECH TOOLS. PROTESTERS EITHER
DESIGN THEIR OWN OR FALL BACK ON OPEN-SOURCE APPS

There will be no more
Facebook revolutions
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dence Catalans who have taken to the
streets to protest the long prison sen-
tences forleaders of the Spanishregion’s
doomed 2017 secession bid. There, the
secretive Democratic Tsunami group
uses Telegram to communicate with its
150,000 followers. It also uses a
Telegram bot to collect data foran app it
created to map protest activities and
street clashes.

Forits part, Extinction Rebellion has
been moving from Facebook-owned
WhatsApp to Telegram because it
allows bigger group chats,and because
ithasavotingtool thatallowsindepen-
dent-mindedrebelstodecidewhat they
want to do. (This tool is also used in
Hong Kong).

Signal,the encrypted messenger,and
Mattermost,an open-sourcealternative
to the enterprise messenger Slack, also
are popularamong activists.

Direct file transfers, encrypted mes-
sengers and specially created apps have
become essential for spreading all kinds
of material that might land its distribu-
tors in trouble—such as the fake board-
ing passes Democratic Tsunamisentout
soprotesters could get into the Barcelona
airport on October 14, causing more
than 100 flights to be cancelled.

Of course, today’s activists still use
social media platforms run bybig US cor-
porations. Butwhen they do, it is mainly
for outward communication such as
with the media, not with people actively
involved in the protests. Since the Arab
Spring,governments have mastered use
of the big commercial social media net-
works themselves. Since the Hong Kong
protestsbegan,both Facebookand Twit-

ter have complained about China’s
attemptstousethem fordisinformation
and counterpropaganda. Besides, many
protesters believe their anonymity isn’t
well protected on the social networks,
Malek Dudakov of the Moscow-based
think tank Center for the Study of
New Communications wrote in a
recent report about the use of the tech-
nology by the Hong Kong
protest movement.

Telegram, run by a
nonprofit founded by
Russian libertarian Pavel
Durov,hasareputation for
resisting  government
attempts at censorship
andinfiltration.Russia has
attempted to block the
messenger for refusing to
hand overencryption keys
to domestic intelligence,
but Telegram has fought backand is still
accessible in most of Russia. Mainland
Chinahashad more successin cutting off
accesstoit.ButevenonTelegram, therisk
of losing one’s anonymity is a potential
problem. One protest group moderator
in Hong Kong was arrested in June.
Durov has accused China of trying to
takehis servicedown in Hong Kongwith
distributed denial of service attacks.

Those efforts contrast with concerns
thatbig US companies are morelikely to
cooperate with the authorities.

Earlier this month, Apple Inc.
approved a smartphone map app that
Hong Kong protesters have been using
for distribution in its App Store after an
initial ban. But then it swiftly took
HKmap.live down again. Apple Chief

Nobel lessons for Indian research'

One hopes that decision-makers

in the Indian government will

make administrative data readily
available to researchers from all
nations for its own development

THISYEAR'S NOBEL prize in Econom-
icswas particularly noteworthy for sev-
eral reasons. For the world as a whole,
the fact that one of the winners, Esther
Duflo, was only the second woman—
and, at 46, by far the youngest ever—
Economicswinner stood out.Duflo has
been vocal in pointing out the defi-
ciencies of the profession in terms of
making women feel welcome and val-
ued.Her prizewill help accelerate a cor-
rective process already underway.

The prize,of course,wasbased not on
gender, but the work done, and it was
noteworthy also for recognising a
methodological approach that has
sought to understand the causes of
poverty by doing field experiments, or
randomised controlled trials. Duflo’s co-
winners, Michael Kremer and Abhijit
Banerjee, while a decade or so older, are
still relativelyyoung prizewinners,which
addstothestatementbeingmadeabout
the value of this kind of research. The
benefit, of course, is precision with
respect to causes—if one is interested in
whetherA causesX (and howmuchisthe
impact), controlling for other factors,
applying the ‘treatment’A,and having a
benchmark, or ‘control’ (‘not A’), to fur-
therisolate the impact of Aon Xis much
more reliable than using data that was
collected forother purposes.Inthelatter
case,one might pick up correlationsand
confuse themwith causality,orbe unable
to control for other factors,and end up
with misleading estimates of impacts. I
will return to the methodology shortly.

Kremer was cited for pioneering
experimental work in East Africa (inter-
esting fact: my colleague, Jonathan
Robinson, once co-authored an impor-
tant paper with Duflo and Kremer,
explaining seeming puzzlesin the use of
fertiliser by Kenyan farmers,and he has
gone on to become an important prac-
titioner in this academic area), but
Banerjee and Duflo have mainlyworked
in India.Indeed, Banerjee and Duflo are
husband and wife,and the supremeaca-

SINGH

Professor of Economics, UC Santa Cruz
Views are personal

demic power couple.Theirstory,and the
fact that they have also been producing
non-technical books that explain the
relevance of theirwork (Poor Economics,
published in 2011,and Good Economics

for Hard Times, being published next
month),hasbeen dominating the head-
lines,overshadowing their co-winnerto
some extent.

Of course, the fact that Banerjee is of
Indian origin,and hasbeen commenting
and advising on Indian economic policy,
has been extremely important for a
nation that has been somewhat starved
of good newsinrecentmonths.Thereare
certainironiesinhisacademicpedigrees
from India—Presidency

for India,where non-technical accounts
of much of thiswork canbe found.Alook
at the range of that research reminds us
thatthereismuchtobelearned from so-
called administrative data (such as
household surveys) as well, despite the
challenges in identifying clear causal
relationships between policy‘A’and out-
come ‘X’ Diane Coffey and Dean Spears
used different kinds of data—and not
justfield experiments—tomake thecase
for paying more attention to sanitation
andaccess totoilets,withvisibleimpacts
onpolicyand politics.In other cases,such
as the status of household savings in
India, the only useful data may be from

large-scale surveys,and not

College and Jawaharlal =———————  smallish field experiments.

Nehru University—in
terms of the state of
highereducationin India,

There is much to be
learned from

One hopes, therefore,
that after the immediate
glowof the prize haspassed,

as well as national and administrative data decision-makers in the

state politics. For the despite the Ind.ia.n.government—both
moment, everyone is cel- e T politicians and bureau-
ebrating his prize,and he . . g crats—at the state and
is “fully Indian,” some- identifying clear national levels will be more

thing that Raghuram

causality between

and more open to making

Rajanwasonceaccused of policy and outcome administrative data readily

notbeing.Coincidentally,

available to researchers

Banerjeeand Rajanwrote m—————————— fromall nations,and giving

and spoke together
exactly on the day the prize was
announced; Banerjee’s recommenda-
tions included prescriptions for fiscal
and monetary policy in the short and
medium terms,aswell as the suggestions
that might most appeal to the govern-
ment—’pray’in the short run,and ‘pray
more’ in the longer run. Banerjee and
Rajan were two of over a dozen co-
authors of a report on India’s economic
strategy,whichIcommented oninthese
columns at the beginning of 2019.
Banerjeeand Duflo,and manyothers,
have made working on the Indian econ-
omymore mainstream,and respected in
the economic profession in the US—a
welcome outcome of their passion for
doingrelevanteconomicresearch.l have
previously highlighted the portal, Ideas

freedom to researchers to
conduct field experiments. It must be
noted,universityresearchersarealready
subject to strict standards for how they
dealwith human‘subjects’bytheirhome
institutions.A corollary of this openness
is being willing to allow NGOs or non-
profits the flexibility to fund,and collab-
orate on these studies since they can
often bring in local, ground-level exper-
tise that makes the research more reli-
able,ormakeit possibleto dothe‘trials’at
scales that are more informative, and
policy-relevant.Oneshould alsoremem-
berthatbureaucratscanbeanimportant
source of information for asking the
right questions,and designing the right
policies to test—strengthening that
avenue of interaction could also reap
rewards for India’s economy.
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Facebook and
Twitter are where
propaganda
battles rage and
insults fly, not
where action is
coordinated

¢ RIGHTS AND WRONGS

Union defence minister Rajnath Singh

Ever since we abrogated Article 370, there has been
nothing like human rights violation on the land of
Jammu and Kashmir... But the Congress people do
not understand this

Executive Officer Tim Cook explained
that the Hong Kong cybersecurity
authorityhad told the companythat the
app was being used by criminals to “tar-
getindividual officers forviolenceand to
victimise individuals and property
where no policeare present.”This episode
prompted the Democratic Tsunami in
Catalonia to release its own app for
Android only—and not through the
Google Play Store,inwhich most Android
users get theirapps.

Even though its services are blocked
in mainland China, Google has also
behaved in a way some protesters, and
even some of its employees, find suspi-
cious.Citinganinternalruleagainst the
monetisation of current events, the Play
Store banned a game called “The Revo-
lution of Our Times” that
allowed players to act out
therole of Hong Kong pro-
testers. The game’s devel-
opers had promised to
give 80% of their proceeds
to charity.

Big Tech’s role, even if
unwitting, in unrest has
alwayslookedlikean aber-
ration. Where the profit
motiveisinvolved,cooper-
ating with governments
makes more sense than facilitating those
who fight them.Now, the dustis settling
on the tech revolution, and real-world
revolutions need non-commercial tech
tools. So protesters either design their
own or fall back on open-source apps or
those developed by nonprofits.Facebook
and Twitter are where propaganda bat-
tlesrageandinsults fly,notwhereaction
iscoordinated—and thatisanatural con-
sequence of their evolution as big busi-
nesses that attract way too much gov-
ernmentattention.

So, if you’re wondering what comes
next for all the modern-day protest
movements,don’t ask Facebook.

This column does not necessarily
reflect the opinion of the editorial board
or Bloomberg LPand its owners

LETTERS TO

THE EDITOR

Malnutrition issue

Figures in both Global Hunger Index
(GHI) and UNICEF's ‘State of the
World's Children’ starkly show that
the incidence of malnutrition is
alarmingly high in India. They
underline the enormous task before
the National Nutrition Mission (NNM)
launched last year to make India free
from malnutrition. India's position at
102 out of 117 countries is a reality
check for us. Being a country with
the largest number of malnourished
people in the world is a dubious
honour. It is scandalous that over
90% of children between six months
and two years in India are not fed a
'minimally acceptable diet'. UNICEF
data put the stunting rate among
India's under-fives at 37.9%. The
stunted lives of children deprived of
nourishing food are no great
advertisement to an 'emerging
economic powerhouse'. Itis a
proven fact that the diet during the
first 1,000 days after conception lays
the foundation for a child's physical
growth and mental development.
Quality food in sufficient quantity is
vital for a child's immunity and
cognitive development.
Malnutrition leaves children
vulnerable to life-threatening
diseases. Poverty, poor sanitation,
unhygienic living conditions, lack of
access to clean water and
ignorance conspire to cause
malnutrition. It follows that the
economic malaise afflicting the
'Suffering India' has to be fought to
make a success of the fight against
'serious levels of hunger'. It is a
paradox that granaries overflow and
still people go hungry. The caste
angle to the problem of malnutrition
is often left unstated. Most of those
who suffer from malnutrition belong
to the lower castes and most of the
upper castes turn a blind eye to
their anaemic compatriots. The
Modi government can pass the
patriotism test and make India
strong with strong human capital by
making earnest efforts to meet the
nutritional needs of the country's
impoverished multitudes.

— G David Milton, Maruthancode
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Fears of

HOTA

Former MD&CEO NPCI.
Views are personal

DIGITALLY READY

digital

There is a need to address the risk of
“something going wrong” for those on the
fences to join the digital bandwagon

HERE IS OFTEN ANGUISH,
on why adoption of digital
payments is slow. One of the
reasons, some claim, is that
we have an overly ambitious
“less cash"vision,and in trying to cover
theentire 700million+ transacting
population,in the digital payment rev-
olution, we are ignoring what the cus-
tomers want. Considering the level of
poverty and consumption patterns, the
practical approach would be toaim 500
million bank/wallet customers. For the
other 200 million customers, who are
still struggling for a decent living, our
standard of digital inclusion should be
different, at least, for some time. Sub-
sidy/ pension/ grants being credited
into their bank accounts through the
Aadhaar Payments Bridge—a digital
platform operated by NPCI—and easy
access to AePS for cash withdrawal at
citizen service centres orbank branches
should be good enough. For these users,
cash is the most comfortable payment
instrument.
This target group of 500 million
customers is not homogenous.They fall

in three categories

a) active users/early adopters (100
million),

b) casual users/early majority (250
million),who are sitting on the fence to
turn into active users; and

c) “cash meets all my needs"
users/late majority (150 million), who
require some form of mandate like its
been done for GST/income tax payment
beyond a cap or what is being contem-
plated for toll gate payment on national
highway from December 1,2019.

Immediate focus, therefore, should
be on the second group of 250 million
casual users. Though these have smart
phones, debit cards, and hail from an
economic strata that demands regular
payments for various utility bills and
other household needs, the fear of
“something going wrong and not
knowing how to resolve” makes them
reluctant. They understand the likely
benefits of digital payments, but use
the digital channel only when neces-
sary. They do not invest adequate time
in understanding how to secure trans-
actions or use grievance redressal

ILLUSTRATION: ROHNIT PHORE

mechanisms. One unhappy experience
isgood enough to turn them off. Living
with cash is considered more comfort-
able than inviting risk. Instances of
insensitiveness of some Payments Ser-
vice Providers (PSPs) while rolling out
products, without completing the
rigours of thorough testing just to meet
the time-to-market deadlines, goes
against the very principle of digital
transactions. Neither the simplicity of
UPI nor cashbacks attract these users.

The fear of account being debited
without generating a charge slip while
using the debit card atarestaurantora
shop makes many nervous. Many, also
opt for Cash-on-Delivery (COD) optio
while conducting e-commerce transac-
tions, knowing verywell that a cashback
of 2-5 % is available on digital medi-
ums—cards, UPI, wallets and internet
banking. A few also opt COD to check
the quality or quantity before payment.
Most e-commerce firms accept return
within a week and also have simple
process for refunds. But anecdotal evi-
dence of technical glitches, privacyvio-
lation, wrong or delayed credit, deter
them from such transactions. Mostly,
debit cards are used for cash withdrawal
from ATMs.

RBI has been responding positively
by issuing guidelines/circulars/notifi-
cation to ensure such customers of
safety and security of transacting
online. The Payment System Board—a
committee of the central board of RBI—
reviews its position periodically, and
issues strategic directions to the regu-
latory departments for framing policy.
The policy measures cover two primary
areas.

a) transactional security & data pri-
vacy; and

b) grievance redressal.

Transactional Security and Data

Privacy

To protect the customers from
unauthorised transactions or unautho-
rised sharing of data with third party,
and to ensure that service is available to
the customers as promised, RBI has
mandated that

a) payment cards conform to EMV
standards

b) EMV enablement of all card
acceptance points

¢) multi factor authentication—first
in Card Not Present (CNP) transactions
and subsequently for Card Present (CP)
transactions, and then other digital
channels

NDIA, AS WE know, is not an Arctic

nation, or even a ‘near-Arctic’ one,

but China has designated itself tobe

one.India seems to have little busi-

ness interest in the resource-rich
area, and the proposed sea and land
routes that are strategically emerging in
the region with the melting of the seaice,
are not exciting enough to elicit a
resounding response. Attending the
Reykjavik annual Arctic Circle Assembly
from October 9-12, the question that
recurrently arose was—are we needed in
thisregion,and,if yes,what should be the
nature of our business?

The Arctic Circle, establishedin 2013,
is a quasi-government body that works
with the Icelandic government to create
the largest, unique and open Arctic plat-
form.It is a meeting place for over 2,000
delegates from 60 odd countries. The
Assembly does not uphold any specific
embodied mandates,butis keyin setting
the trends and priorities for the increas-
ingly challenging future in all the eight
Arcticnations—Russia, Canada, the King-
dom of Denmark (including Greenland
and the Faroe Islands), Finland, Iceland,
Norway, Sweden and the United States,
plus the countries that border them.

An analysis of the varied interests in
the four day Assembly with around 170

spaper ..n.cia ‘p ress.com

[cy challenge

Distrust towards Chinese interference in
Arctic is an opportunity for India

CHATTOPADHYAY

President, SaGHAA, a New-Delhi based think tank

small and large parallel sessions and ple-
naries, reveals that apart from represen-
tations from Iceland, the USA followed by
Norway, Canada, Russia and the UK had
the highest number of attendees. Inter-
estingly, though China’s presence was
substantive in the sessions, it was the
outlook of the other countries towards
China that was worth noting. Greenland
(Denmark) for instance expressed deep
distrust towards China’s investment in
its aviation sector. Also observable, was
the keen interest of multi-nation acade-
mia in discussing China’s leading role in

the establishment of new routes in the
region—notably the Polar-Silk route and
the Belt and Road Initiative.

Four delegates from India’s nodal
institute—National Centre for Polar and
Ocean Research, Goa, working on Polar
science presented the nation’s scientific
stronghold in the Arctic.

India has had a vibrant Arctic scientific
programmesince 2008.Ithasbeen postur-
ing for scientific leadership for many
decades now—the commencement of the
Antarctic programme, way back in 1982,
was a significant step towards this. India’s

COLD RUSH

d) Mobile alerts by core banking sys-
tem (CBS) to customers for every debit
and credit transactions

d) To provide the customer with the
option of transaction cap and mode of
transaction

e) PA-DSS and PCI-DSS compliance
of payment system infrastructureatall
service providers in the value chain

f) need for certification of accep-
tance terminals—Cards and Aadhaar

g) periodic information security
audit

h)creating facility for monitoring of
transaction velocity and frequency

i) data localisation, etc.

Use of Aadhaar for payment transac-
tions has also seen regulatory changes.
Certain categories of banks such as co-
operative banks require license to offer
mobile banking to their customers over
the fear that over-enthusiasm,without
corresponding security infra, mayland
the customers into difficulties. RBI has
also mandated certain issues of pay-
ments service offering to be placed
before the Board for deliberation. One
may recall,thatwaybackin 2011 when
RBI introduced two-factor authentica-
tion for CNP transactions, it was
accused of “killing e-commerce”. Trans-
actions have increased multi-fold since.
Itisaclear case study that transactional
security helps growth of digital pay-
ments. India was a clear leader in two-
factor authentication in e-commerce,
and recently many countries world over
are migrating to this practice.

Grievance Redressal

The second set of measures initiated
by RBI refer to Grievance Redressal
Mechanisms. They constitute the
hygiene factor and bedrock for migrat-
ing to a less-cash society in due course.
Many of the regulatory measures are a
direct response to customer com-
plaints, of gaps in the machinery and
crying need for attention. Measures
implemented so farare

a) zero liability of customers in
unauthorised digital transactions

b) stringent Turn Around Time (TAT)
for resolving the complaints, failing
which a penalty is imposed on the ser-
vice provider (India’s TAT requirements
for digital payment system is much bet-
ter than many developed countries)

c¢) complaint position to be placed
before the Board

d) Scheme of Ombudsman for digi-
tal transactions

e) extending the period of service
availability

f)customer consent before on-
boarding onto digital channel and the
option to fixamount cap orwithdrawal

d) contact details for customer com-
plaints to be prominently displayed

e) availability of 24x7 call centre or
service centre in case of 24x7 services.

In addition, all customer service
measures including transparency in
service charges are equally applicable
for digital payments.

We have a long way to go before we
can claim ourselves to be a less cash
society. Our ecosystem is evolving and
weneed tobe patient. Payment innova-
tions like UPI are taking place at the
right pace, but UPI volumes alone
should notbe the benchmarkto fix tar-
gets forbanks and payment authorities.
The qualitative indicator like the level
of customer complaints should be the
primary parameter for monitoring.
Since RBI is planning to publish pay-
ment system data on a monthly basis,
in a granular manner, bank-wise data
on customer complaints and security
breaches needs tobe included.The Pay-
ment Gateways, Collection Aggregators
and other non-bank players in the value
chain are now processing millions of
digital payments every day; but there
are hardly any regulations on them.
They mustbe regulated and supervised
by RBI, before an explosion takes us by
surprise. For digital payments to covers
all sections of society and less cash
vision to be realised early, care and cau-
tion is as much necessary as speed.

(This is the last piece of the article
series on digital payments.)
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@® TEACHING RIGHT

A silent

revolution

SARUP

Former Secretary School Education and Literacy,
Government of India. Views are personal

Harayana, in association with Language
and Learning Foundation, is using a
new model to redefine primary
education

RITICALTO A good foundationis a grip on the
language. This is less complicated when the
locallanguage is the medium of instruction. It
is for this reason that the draft New Educa-
tional Policy lays a strong case for early foun-
dational learning in language and maths.This is well recog-
nised amongst educationists, academia and practitioners.
Numerous methods exist for achieving this objective, both
in the government and private-run schools. Yet, there is no
mandated common comprehensive design or methodology
to ensure a strong foundation in language and mathemat-
ics by Class 3. This situation exists across all government
schools.The National Achievement Studies of the NCERT or
ASER shows poor performance of children in language
learning and simple mathematics. This is alarming, as the
bulk of enrolments (70-75%) are in government-run
schools.

Agovernment primary school in Mirzapurvillage of dis-
trict Kurukshetra, Haryana seems to be following a differ-
entapproach. Five-sevenyearoldsin Class 1 and Class 2 can
read stories from their textbooks and story books with flu-
ency (in their dialect, which is a form of Hindi). These chil-
dren are from deprived backgrounds and are first-genera-
tion learners. There are taught by young teachers, who are
earmarked teachers for Class1 and 2,and have been inten-
sively trained by the Language and Learning Foundation
(LLF),an NGO working closely
with the government of
Haryanatobuild a strong foun-
dation of language and learn-
ing in seven districts of the

Haryana seems to
have demonstrated
state.

a resolve to tackle The Haryana Education
the quality learning Department appears commit-

challenge by going ted tosustain the methodology
. that has emerged, to ensure
to its very root—

. thatlanguage learning founda-
ensuring sound tion of Class 1 to 3 students is
language Iearning strong. The local education
at the base administrators are confident
that by the time of the next
National Achievement Studies,
ASER or the state’s own assess-
ment of student learning, their
Class 3 children will scorebetter. To ensure better results,
educational administrators have themselves gone through
trainingand have developed a sense of understanding to use
this methodology.

The LLF instructional design seems to have brought a
complete transformation in the teachers’approach towards
teaching local language, which is Hindi in this case. The
teachers gradually and progressively help children develop
an understanding of Hindi words, sentences, followed by sto-
ries, poems and writing skills. The workbooks are well-
crafted and are used by the children to develop writing skills.
These can also be used as colouring books or material for
augmenting motor skills.There is compatibility between the
prescribed class textbook, Jhilmil, and a comprehensive
Teacher Guide, which reminds the teacher of the scope and
variety of classroom transactions that she has been trained
for,including the way in which she can move forward.

Theblocklevel supervisors and the LLF support staff are
regular visitors to the school. They hold periodic reviews to
reinforce the teaching methodology as well as to assess
learning outcomes.

Haryana seems to have demonstrated a resolve to tackle
the quality learning challenge by going to its very root—
ensuring sound language learning at the base of schooling.
They have also, unhesitatingly, invested in the best exper-
tise to build a system of teacher training and supervisory
management, which will help attain this objective. If the
Mirzapur village primary school is anything to go by, then
both the government of Haryanaand LLF are showing away
forward to a new young India.

dedicated competence in scientific
research, perhaps, helped the nation gain
the Antarctic Treaty Consultative Meeting
membership,and,thereon,theArctic Coun-
cil observer status in 2013.This has been
renewed again in 2019. This competence
also beckons collaborative international
research augmentation and enhanced
expertise in global science.

The Reykjavik’s Assembly had a mere
10 purely scientific,and about 40 acade-
mic sessions,out of atotal of 170.Therest
ranged from policy and governance to
infrastructure,industry and concerns of

the indigenous populace.
Notwithstanding India’s scientific
advancement, posturing for further
involvement calls for an active interest
from ministerial bodies. Although, India
has been partnering with Russia for oil
and gas in the high Arctic, the Reykjavik
Assembly saw no participation from the
sector. The Arctic Council, the intergov-
ernmental forum established by the
eight Arctic nations that concerns itself
with all issues (except military security),
interestingly does not prohibit commer-
cial exploitation of resources in the Arc-

tic. It simply mandates sustainability,
“without harming the interests of local
populations and in conformity with the
local environment”. The Arctic Circle
Assembly meeting at Reykjavik was a
reflection of this very pulse.

The Arctic needs anew direction—sci-
entific expertise, investment in oil and
gas sector, infrastructure investment,
new fishery technologies and skilled
human capital are all being urgently
sought. Is India capable of helping with
expertise, manpower and investment?
Maybe, yes.India’s various policy bodies
and industry federations need to strate-
gise and devise a new and challenging
roadmap for interventionsin the region.
Antarctica, as we know, is not likely to
open up for exploration for many years,
but the Arctic discourse is different and
mandatesan aggressive and need-based
directive.Anoted professor on Arctic Pol-
itics,Lassi Heininen,during a plenary,in
fact, warned nations—to be more spe-
cific, one nation— that claim to be an
Arctic stakeholder that the Arctic
belonged to its ‘right-holders’ With a
quiet acceptance of India in the global
foraand increasing distrust towards Chi-
nese investments, it is an opportune
time for India to show its indelible Arc-
ticleadership to the world.



E.

ON FRIDAY, the Food Safety and
Standards Authority of India (FSSAI) re-
leased the National Milk Safety and
Quality Survey 2018. It recorded data
from 6,432 samples of milk, out of
which 40.5% were processed samples
and 59.5% were raw milk samples,
taken from towns with populations of
50,000-plus. The samples were
analysed for fat and SNF(solids not fat),
13 adulterants and three contaminants.
Overall, above 93% of the samples
(5,976 of 6,432) were found safe for hu-
man consumption. However,about41%
of the samples, though safe, fell short of
one quality parameter or another.
Among the samples found unsafe,
12 were adulterated (6 with hydrogen
peroxide, 3 with detergents, 2 with
urea, 1 with neutralisers). Nine of the
samples were taken from Telangana,

CRITERIA TOTAL
SAMPLES
Survey total 6,432
Safety issues 456
(1) CONTAMINANTS
Aflatoxin-M1 368
Antibiotics 77
Pesticides 1
(II) ADULTERANTS
Urea 2
Detergents 3
Hydrogen peroxide 6
Neutralisers 1

41% had quality issues: survey

Percentages are based on the total 6,4 32 samplesin the survey. The sum of individual
failures will not add up to 456 because some samples failed on more than one parameter.
Source: National Milk Safety and Quality Survey 2018, FSSAI

THais WORD MEANS

two from Madhya Pradesh and one
from Kerala.

In 368 samples, the survey found
residues of aflatoxin M1 (a type of my-
cotoxin that can cause disease and
death)beyond permissible levels. This
was the first time milk in India was
tested for aflatoxin M1, which comes
into contact with milk through feed
and fodder, not regulated in the coun-
try at present. States with the highest
levels of residues of this contaminant
were Tamil Nadu (88 of 551 samples),
followed by Delhi (38 of 262) and
Kerala (37 of 187). Most of the residues
were found in processed milk.

Out of 77 samples found to be
non-compliant for antibiotics, most
were taken from Madhya Pradesh
(23), followed by Maharashtra (9)and
Uttar Pradesh (8).

PROCESSED RAW %
2,607 3,825 -
271 185 71

227 141 5.7

40 37 1.2

0 1 <0.1

0 2 <0

1 2 <0.1

3 3 0.1

1 0 <0.1

THYLACINE, OR TASMANIANTIGER

Considered extinct, yet ‘sightings’ continue

INTEREST IN an animal considered ex-
tinct has been freshly revived, with
Tasmania’s Department of Primary
Industries, Parks, Water and Environment
releasing adocument that mentions pos-
sible sightings between September 2016
and September 2019. Called thylacine, or
Tasmanian tiger, the animal is actually a
marsupial, believed extinct since 1936,
when the last one known, Benjamin, died
in captivity in Tasmania’s Hobart Zoo.

It was a carnivorous animal that
looked like a large dog, with a a band of
stripes at the rear. Present in mainland
Australia over 2000 years ago, it was lim-
ited to Tasmania in later years before it
disappeared from there too, mainly be-
cause of hunting by humans, diseases and
competition from the dingo, a wild dog.

Over the decades, there have been
many claims about sightings but most of
them have turned out to be wrong iden-
tification. The James Cook University in

N
sk
L 381 9

Thylacine specimen. Australian Museum

2017, in fact, launched a search in 2017
following possible sightings. In 1980, a
study of 320 sightings, which had been
reported over 1934-80, found that
roughly under half of these could be con-
sidered “good sightings”. Now, the
Tasmanian government has released
eight recent records of people having en-
countered the animal.
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SIMPLY PUT QUESTION 8 ANSWER

Why interest rates aren’t falling

Since February, RBI has cut its interest rate by 135 basis points. Yet, bank lending rates for new loans have
not fallen by much while interest rates on many existing loans have actually gone up. What explains this?

UDIT MISRA
NEW DELHI,OCTOBER 20

SINCE FEBRUARY, the Reserve Bank of India
(RBI) has aggressively cut the repo rate. This
is the interest rate that the RBI charges the
banks when itlends them money. By cutting
the reporate, the RBI has been sending a sig-
nal to the rest of the banking system that the
lending rates in the system — the interest
rates that banks charge from you and me
when we take a loan — should come down.
This process of repo rate cuts leading to in-
terest rate cuts across the banking system is
called “monetary policy transmission”.

The trouble is, in India, this process is
rather inefficient. For example, between
February and August, the RBI cut repo rate by
110 basis points — 100 basis points make a
percentage point — from 6.5% to 5.4%. But, the
interest rate charged by banks on fresh loans
that they extended during this period fell by
just 29 basis points — that is just 27% of the
amount by which the repo rate came down.

Frustrated by the sluggish transmission,
the RBI decided to cut the repo rate by an-
other 25 basis points in October and urged
banks to link their lending rates to the repo
rate. Yet, for the most part, the banking sys-
tem has ignored the signalling and only some
banks have reduced lending rates on new
loans by 10 basis points.

In essence, while the RBI has cut its lend-
ing rate to the banks by 135 basis points (or 1.35
percentage points) in the nine months since
February, the interest rates being charged to
the common consumer this Diwali have come
down by only about 40-odd basis points.

Indeed, even though it is counter-intuitive,
interest rates on existing loans (not new
loans) have actually gone up by 7 basis points.

Why does RBI want lower interest rates?

Since February, India’s economic growth
momentum has rapidly decelerated.
Projections of GDP growth rate have come
down from roughly 7.2%-7.5% in February to
5.8%-6.0%.

There are two key problems in the econ-
omy and a lower interest rate regime is ex-
pected to help in resolving both.

The mainissue is that people are not con-
suming at a high enough rate. On paper, the
argument is that if banks reduce their lend-

LENDING
RATES vs
REPO RATE

All figures in basis points
(1bp =100 percentage points)

RBISLASHES,BANKS NOT MUCH
(Between Feb & Sept 2019,

repo rate slashed by 110 bps, or 1.1
percentage points)

Deposit rate*
Lending rate on existing loans™*

1

Lending rate on fresh loans™*

-29

ing rates, they would also have to reduce
their deposit rates (the interest rate banks
pay when we park our money with them in
a savings bank deposits or a fixed deposit).
This, in turn, will incentivise people to save
less and spend more.

The other problem in the economy at
present is that businesses are not investing in
existing or new facilities. Part of the reasonis
that they have unsold inventories because
people are not buying as much; as such, they
argue, whatis the point of borrowing money
and investing. But part of the reason is also
that the interest rate charged on loans is quite
high. If banks reduce the interest rates on
loans, more businesses are likely to be en-
thused to borrow new loans for investment.
This is particularly so as the government has
recently cut corporate tax rates in the hope
that it will boost the corporate sector’s prof-
itability and get it thinking of investing more.

FOREIGN BANKS MOST RESPONSIVE
0 (Feb-Aug 2019;
0 repo rate cut by 110 bps)
Rate Public  Private  Foreign Scheduled
sector sector banks commercial
banks banks banks
Deposit rate* -1 -8 -55 -4
Lending rate 1 14 -23 7
on existing loans™*
Lending rate -25 -48 -66 -29
on fresh loans**

*Weighted average domestic term deposit rate

**Weighted average lending rate
Source: Monetary Policy Report, October 2019

No matter which way one looks atit, RBI's
decision to cut repo rates was a justified move,
especially since overall retail inflation has been
well within the RBI's comfort zone of 4%.

So, why aren’t interest rates coming
down?

Simply put: Because repo rates have little
impact on a bank’s overall cost of funds, and
reducing lending rates just because the repo
has been cut is not feasible for banks.

Here’s why. For any bank to be viable,
there must be a clear difference between the
interest rate it charges from borrowers on
loans it provides and the interest rate it gives
to consumers on deposits it accepts. The dif-
ference between these two sets of interest
rates has to be not only positive but also big
enough for the bank to make profits.

To attract deposits, banks pay a high de-
posit rate. Such deposits make up almost 80%

of all banks’ funds from which they then lend
toborrowers. Banks borrow a minuscule frac-
tion under the repo. So even sharply reducing
the reporate doesn’t change the overall cost of
funds. Unless banks reduce their deposit rates,
they will not be able to reduce lending rates.

Why are banks not reducing their
deposit rates?

That's because if a bank were to reduce
its deposit rates, depositors would shift to a
rival bank that pays better interest rates or
park more and more of their savings in small
saving instruments such as public provident
fund, Sukanya Samriddhi Yojana etc that pay
much higher interest rates.

There is another aspect. Even if banks
wanted to reduce their deposit rates, they
can’talways reduce them immediately. Miren
Lodha, Director, CRISIL Research, said 65% of
total deposits are “term” deposits (fixed for a
certain duration) and take, on an average, up
to two years to get repriced at fresh rates.
“Therefore, banks generally go slow onreduc-
ing the interest rates on advances as deposits
take longer to get repriced.”

But why are interest rates going up on
existing loans?

This, too, has to do with the banks trying to
manage their finances. If they are under pres-
sure to reduce the interest rate they charge on
new loans, then one of the things they could
doisto push up theinterest rates on old loans
that allow for such flexibility. It also has to do
with the financial health of a bank; weaker
banks would be forced to raise rates to cover
for pastlosses, explained Suvodeep Rakshit of
Kotak Institutional Equities.

What hasn’t linking the lending rate to
the repo rate worked?

Because it is not a viable solution. The
banks cannot link their lending to the repo
rate because repo doesn’t determine their
cost of funds. For a repo-linked regime to
work, the whole banking system would have
to shift to that — in other words, along with
banks’ lending rates, their deposit rates too
must go up and down with the repo. But if
such a regime were in place, depositors
would have earned 1.10 percentage points
less interest rate on their savings account.

Longer version on www.indianexpress.com

Uterine transplant: how it’s done, risks, debate

ANURADHA MASCARENHAS
PUNE,OCTOBER 20

ITIS now one year since India’s first baby was
born to a mother with a transplanted uterus
(The Indian Express, October 18). Such cases
are rare across the world — Radha, whose par-
ents have just celebrated her first birthday, is
the 12th such baby worldwide. Now demand
has risen, especially at Pune’s Galaxy Care
Hospital, where the transplant had been done
on Radha’s mother Meenakshi Valan of
Gujaraton May 19, 2017.Since them the hos-
pital has got over 1,000 applications.

The reasons, the results

Approximately 1in 500 women are esti-
mated to have uterine factor infertility ac-
cording to the September issue of the British
Medical Bulletin. In India, about 17% of all
women face issues relating to infertility, and
the reason is related to the uterus in 20% of
these. For women whose uterus is not
healthy, or who do not have one, a transplant

is the newest form of infertility treatment.

Valan had a scarred uterus due to multi-
ple abortions and cases of stillbirth. Her
mother donated the uterus. Usually, women
related to the recipient are potential donors.
The donor may be either living or deceased,
and is chosen from among women up to the
age of 50 years.

Dr Shailesh Puntambekar, laparoscopic
surgeon and Director of Galaxy Care Hospital,
said worldwide there have been 30 uterine
transplants and 15 babies born. Among the
babies, one was born after a cadaveric uterus
was transplanted. The transplanted uterus is
generally intended to be removed after the
woman has undergone one or two childbirths.

Normal reproduction is not possible with
a transplanted uterus — a transplant makes
sense only with in vitro fertilisation (outside
the body). The first successful transplant was
performed in Saudi Arabia in 2002 but did
not resultin pregnancy. In Turkey, pregnancy
following a 2011 transplant lasted only eight
weeks. The first birth after a transplant, in
2014, happened in Sweden.

Is it the future?

Uterine transplants are still extremely
rare, complicated and expensive. In the case
of Meenakshi — and Shivamma, a woman
who had undergone a transplant the day be-
fore Valan underwent hers — the entire
process (up to the birth of Valan’s child) was
made free because these were the first two
such cases in India.

In the earliest cases, doctors took almost
13 hours to retrieve the uterus, because they
performed open surgery. With laparoscopic
intervention, the time has now come down
to about six hours, Dr Puntambekar said.
While the donor should ideally be a cadaver,
itis difficultin practice — the donor has to be
less than age 50, her uterus should have pro-
duced children, and the risk of organ rejec-
tion is higher when it is from a dead person.
Minimally invasive surgery (robotic surgery)
has become the standard procedure and in
the future, itis likely that the recipient of the
uterine transplant has to undergo only one
surgery as vessels can also be sutured laparo-
scopically, Dr Puntambekar said.

A uterine transplant, like that for other
organs, requires clearances at several levels.
Now the cost is going down as patients are
being discharged on the 14th day following
the transplant.

Ethical considerations

There has been debate whether uterus
transplants are ethically justified. There is
vast literature on this debate, covering psy-
chological and physical risks as well as com-
plications arising out of immunosuppres-
sive therapy. According to the British Medical
Bulletin’s September issue, concerns have
been raised about the welfare of living
donors who may end up regretting their
choice to donate. Experts suggest that a liv-
ing donation s justified only after informed
consent by the donor, and this after coun-
selling by physicians and psychologists.

Dr Puntambekar said that in the last two
years, they have done eight transplants and
kept several on hold as they wanted the cou-
ples and family members to be extremely
sure and committed about a transplant.

Telangana transport strike: what unions want, why govt is unyielding

SREENIVAS JANYALA
HYDERABAD, OCTOBER 20

SINCE OCTOBER 5, some 47,000 employees
of the Telangana State Road Transport
Corporation (TSRTC) have gone on strike,
with no resolution in sight two weeks later.

Their demands

TSRTC employees have listed 26 de-
mands. These include merger of the TSRTC
with the state government, which would
make them eligible to a number of perks
and benefits; reimbursement of govern-
ment dues to TSRTC; and an allocation of
1% of the state Budget to TSRTC. Other de-
mands include job security for drivers and
conductors; and immediate reimburse-
ment of a salary hike due since April 1,2017.

TSRTC union leader Ashwathama Reddy
said employees called for the strike also be-
cause they felt the government was prepar-
ing to privatise the corporation. Reddy said
employees fear that Chief Minister K
Chandrashekar Rao would hand over the
corporation to PV Krishna Reddy, managing
director of Megha Engineering and

Epaperﬂ.ﬂelsa. com

Infrastructure Ltd (MEIL), which is executing
some major works under the Kaleswaram
irrigation project in Telangana. These appre-
hensions started after MEIL acquired last
August a controlling stake in Olectra
Greentech, which makes electric vehicles.
Olectra at present runs 40 electric buses in
Hyderabad to the Rajiv Gandhi International
Airport; TSRTC unions fear that more routes
would be privatised and given to MEIL.

Government acts tough

Chief Minister K Chandrashekar Rao,
who was supported by TSRTC unions dur-
ing the statehood movement, has dugin his
heels saying he will not negotiate with the
unions over their demands.

Transport Minister P Ajay Kumar said:
“The Telangana Rashtra Samiti never prom-
ised or assured that TSRTC would be merged
with the state government. It was not a poll
promise either. Salary hike is due but it will
be done at an appropriate time, and there
was no need for the TSRTC unions to go on
strike urgently during Dussehra, which
caused immense hardship to people.”

Dussehrais Telangana’s most important
festival, with lakhs travelling to their homes

-

A commuter carries his luggage at a bus terminal in Hyderabad on Saturday. AP

in the state. Although the unions had issued
their strike notice 10 days ahead of
Dussehra, the government had ignored it
saying it would not be blackmailed. “The
CM saw no immediate need for the TSRTC

staff to go on strike especially before the fes-
tival,” a CMO official said. As a warning to
the strike proposal, the state government
did not deposit the September salaries of
TSRTC employees.

In the absence of TSRTC drivers and con-
ductors, the government has hired tempo-
rary drivers, offering them Rs 2,000 for eight
hours of duty. Many drivers of garbage
trucks of the Greater Hyderabad Municipal
Corporation have apparently gone on leave,
and were found driving TSRTC buses. But
these buses are running only on certain
routes, and for short distances. The govern-
ment also extended Dussehra holidays un-
til October 19, and has impounded school
buses to run them along some routes.
Striking staff are not allowing buses to leave
depots by squatting in front of the gates.

Suicides, then and now

Srinivas Reddy, a TSRTC driver at
Khammam depot, immolated himself, al-
legedly because he did not receive his salary
and could not pay his EMI or afford house-
hold expenses. He died at a hospital in
Hyderabad last week. A day later, Surender
Goud, 50, a conductor, hanged himself at
his Hyderabad home.

During the statehood movement be-
tween 2009 and 2013, the TRS had attrib-
uted every suicide and immolation bid to
the movement. Now, it is silent on the sui-

cides of the two TSRTC employees, and a
suicide attempt by another one.

To remind the TRS and KCR how they
had thrown in their might behind the state-
hood agitation, TSRTC employees are or-
ganising ‘vanta varpu’ cooking on the roads
— which they had done several times dur-
ing the Telangana agitation — to bring trans-
port to a halt once again.

No looking back

While the Congress and the BJP have
piled on the pressure, analysts say KCR can-
not turn back after taking such a tough
stand. There is a byelection on Monday in
Huzurnagar Assembly seat. The TRS hopes
to wrest the seat from the Congress and
leaders believe the TRS’s position will be
weakened if it softens its stand on the strike.

Although KCR has said the 47,000-odd
staff of TSRTC cease to be employees after
they failed to rejoin duty before 6 pm of
October 3, the government has not sent out
suspension or dismissal notices. At a review
meeting, KCR told officials they are deemed as
dismissed and cease to be employees. TSRTC
unionsare preparing to approach courtsif the
government recruits staff in their place.
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Islamabad evades FATF blacklist, but Delhi’s campaign has put
the spotlight on Pakistan’s support for cross-border terrorism

AKISTAN’S ESCAPE, AT least for the moment, from the so-called black list of

the global Financial Action Task Force (FATF) that acts against terror financing

in the world has surely disappointed Delhi. It also seems to reinforce Delhi’s

critics, who believe Pakistan can’t be “isolated” even if its army brazenly vio-
lates its international legal commitments on fighting terrorism. Disappointment and crit-
icism arise from the fact that the government of Narendra Modi had mounted a sustained
campaign in the last few years to apply the existing international norms against money
laundering and terror financing on Pakistan. The grey list is about putting countries on no-
tice and seek time-bound compliance with a range of FATF benchmarks. If countries fail
to comply, they get on to a black list that calls on nations to take additional measures
against financial transactions involving Pakistan’s jurisdiction. At the moment, only two
countries are on the black list — Iran and North Korea.

Pakistan was first put on the grey listin 2012 but got off it in 2015. That was when the
FATF and its procedures caught Delhi’s serious political interest. Once the Foreign Office
putit at the top of its diplomatic priorities, the FATF became part of the public discourse
on Pakistan. The intense Indian effort resulted in Pakistan being put on the grey list again
in 2018. There is a good case for tempering India’s disappointment at the international
community’s reluctance to put additional pressure on Pakistan’s support for terrorism,
despite the FATF's acknowledgement that Pakistan is in full compliance with only five of
the 27 benchmarks Islamabad had to address.

The FATF has certainly issued a stern warning to Pakistan that it could get to the black
list if there was no progress by February 2020. There is no guarantee, of course, that
Pakistan will pay the price four months down the road. For the FATF, in the end, is a mul-
tilateral mechanism, where bilateral political considerations do impact on the outcomes.
Pakistan can thank China, Turkey and Malaysia, whose support helped it escape the black
list. There is nothing to suggest that the Pakistan policies of the three countries might
change any time soon. Is “isolating Pakistan”, then, a “fool’s errand”? No, not by any meas-
ure. Although Delhi can’t bet on complete success in its FATF campaign, the effort has
generated unprecedented international pressure on Pakistan Army’s support to cross-
border terrorism. Sustaining the international mobilisation also turns harsh light on
Islamabad’s allies — especially China — that talk the talk on opposing terrorism and im-
proving ties with India but refuse to walk the walk.

PM-CM pPUSH

The BJP campaign in Maharashtra and Haryana was an
endorsement of the leadership of its chief ministers

HE BJP CAMPAIGN in Maharashtra and Haryana, the two states that vote today,
was led by Prime Minister Narendra Modi and Union Home Minister and BJP
chief Amit Shah. PM Modi addressed nine rallies in Maharashtra and seven in
Haryana whereas Shah spoke at 18 meetings in Maharashtra and seven in
Haryana. This wasn’t unexpected since the two leaders had won a second term for the party
with an enhanced majority in the Lok Sabha just a few months ago. But what stood out in
the assembly election campaign was the big endorsement the BJP national leadership gave
to the outgoing chief ministers in the two states: Modi and Shah, in fact, were seeking the
mandate for Devendra Fadnavis in Maharashtra and Manohar Lal Khattar in Haryana.

Athis rallies in Maharashtra, PM gave the slogan, “Dilli mein Narendra, Mumbai mein
Devendra” (Narendra in Delhi, Devendra in Mumbai). He said the Narendra-Devendra
formula has been a super-hit for the last five years and “when Narendra and Devendra
stand together, 1+1 is not 2 but becomes 11”. Similar was his appreciation for Khattar,
who was handpicked by Modi and Shah in 2014 to head the government in Haryana
though he had no previous experience as a legislator or in government. The BJP campaign
in Maharashtra and Haryana, of course, bet high on the issue of nationalism, especially
the Centre’s actions in Jammu and Kashmir. But the party also championed the record of
the chief ministers in office, which it claimed was superior to their predecessors. The
party also leveraged the fact that Fadnavis and Khattar were from non-dominant castes
and projected them as leaders who stood above sectarian interests. This has been an in-
teresting strategy since dominant castes such as Marathas and Jats have had a dispro-
portionate influence on electoral politics in Maharashtra and Haryana respectively for a
long time. Of course, the BJP’s claims went uncontested also because of the lacklustre
campaign run by the opposition parties, which seem to have failed to regroup after the
general election drubbing,.

The rise of Fadnavis and Khattar is in some ways a throwback to the 2000s, when the
BJP under Atal Bihari Vajpayee and L K Advani encouraged relatively young parliamen-
tarians such as Shivraj Singh Chauhan, Raman Singh and Vasundhara Raje, to establish
themselves as state leaders. The rise of these leaders and the free hand the party allowed
them in running governments helped the BJP to expand its vote base and become the
dominant electoral force it has now.
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WORDLY WISE
BREXIT MEANS THAT SOMETHING IS WRONG IN
EUROPE. BUT IT MEANS ALSO THAT SOMETHING
WAS WRONG IN BRITAIN. — JEAN-CLAUDE JUNCKER

It’s about benchmarks

The decision of a judge to recuse is about due
process, respecting people’s trust in judiciary

FA1ZAN MUSTAFA

JUSTICE ARUN KUMAR Mishrais in the news,
again. This time for his refusal to recuse him-
self from the Constitution Bench that has to
re-examine a controversial judgment that he
delivered last year. The repeated use of the
word “impartial” by the parties seeking his
recusal has naturally “hurt” Justice Mishra.
Taking exception to the campaign on social
media against him, Mishra asked: “Is malign-
ing a judge on social media not akin to ma-
ligning the integrity of the court?”

“Imay be criticised for my view, | may not
be a hero and I may be a blemished person
but if I am satisfied that my conscience is
clear, my integrity is clear before God, I will
not budge. If I think I will be influenced by
any extraneous factor, [ will be first to recuse,”
the SC judge asserted. He added “the ques-
tion is can we not sit in the constitution
bench though it is us who referred the mat-
ter to the larger bench. It is not the appeal
against the verdict in which [ was the party.
I may change or correct my view, if per-
suaded”. Justice Mishra has a valid point.
However, the case in question is not a rou-
tine referring back of a SC verdict to the Chief
Justice. It pertains to an exhaustive verdict
which was challenged days after it was deliv-
ered.

In 2014, a three-judge bench led by the
then CJIR M Lodha unanimously held, in the
Pune Municipal Corporation case, that com-
pensation under the Land Acquisition Act
had to be deposited in the Court. It ruled that
amere deposit of money in the government
treasury cannot be regarded as payment
made to landowners and the acquisition
would lapse. But on February 8, 2018, an-
other three-judge bench of Justice Mishra,
Justice Adarsh Kumar Goel and Justice
Mohan M Shantanagoudar overruled this
verdict in the Indore Development Authority
case. Justice Shantanagoudar differed with
the majority verdict.

But the 2:1 verdict in the Indore
Development Authority case did not satisfy
the apex court’s criteria for setting aside a

A judge should ideally recuse
from a proceeding in which
his impartiality might
reasonably be questioned
due to the possibility of
personal bias or prejudice or
if he has been a lawyer or
judge in the matter at some
stage. Justice Mishra is
absolutely right that the
decision of recusal should be
made by the judge as per the
dictates his conscience. But
ideally, when a judge recuses
himself, as in the Gautam
Navlakha case, he should
state the reasons for his
decision. A recusal should
not become a convenient
method to get rid of a judge.
Bench hunting must not to
be permitted through recusal
requests and such requests
should not be used to
intimidate a judge.

verdict. In the Dawoodi Bohra Community
case in 2005, the court had said that a ver-
dict can be overruled only by a bench of
larger strength. On February 20, 2018, an-
other case on land acquisition compensation
came up before a SC bench. Justice Madan
Lokur, who headed this bench, put a stay on
all such cases till the anomalies in the Indore
Development Authority case were referred to
the CJI. The next day, Justice Mishra referred
the matter to the CJl and asked him to consti-
tute a larger bench. Since the CJI was aware
of the circumstances of referral and Justice
Mishra’s “predisposition” towards a particu-
lar interpretation, he should not have placed
Mishra on this bench. Assuming that his in-
clusion is appropriate, why was
Shantanagoudar not included in this larger
bench?

There have been other recusal refusals.
On May 2, CJI Gogoi refused to recuse him-
self in the Assam Detention Centre case. He
observed that, “Do not even remotely think
that we will recuse. We will not allow any-
one to browbeat the institution. Recusal will
be destructive for the institution.” Like
Mishra, he went on to add that “the inabil-
ity, difficulty or handicap of ajudge to heara
particular matter is to be perceived by the
judge himself and no one else.” But the law
on recusal is slightly different. It was laid
down by Justice M N Venkatachaliah in Ranjit
Thakur(1987), where he observed that, “The
proper approach for the judge is not to look
at his own mind and ask himself, however
honestly, ‘am I biased’; but to look to the
mind of party before him”.

A judge should ideally recuse from a pro-
ceeding in which his impartiality might rea-
sonably be questioned due to the possibility of
personal bias or prejudice or if he has been a
lawyer or judge in the matter at some stage.
We do trust our judges and that's why no one
sought the recusal of judges in the Babri Masjid
case on the ground that judges who believe in
the divinity of Lord Ram cannot decide a case
inwhich Lord Ram himselfis a party.

Justice Mishra is absolutely right that the
decision of recusal should be made by the
judge as per the dictates of his conscience.
Butideally, when a judge recuses himself, as
in the Gautam Navlakha case, he should state
the reasons for his decision. A recusal should
not become a convenient method to get rid
of a judge. Bench hunting must not be per-
mitted through recusal requests and such re-
quests should not be used to intimidate a
judge. In the R K Anand case (2009), the
Supreme Court rightly that “a motivated ap-
plication for recusal, therefore, needs to be
dealt with sternly and should be viewed as
interference in the due course of justice lead-
ing to penal consequences”.

The country’s judicial system should con-
sider changing the system of hearing recusal
requests. Ideally, such a request should not
be heard by the bench but only by the judge
concerned. In the Jewell Ridge Coal
Corporation case (1945), the US Supreme
Court held that it is the responsibility of the
judge in question to hear such a request. In
2014, Justice Antonin Scalia of the US
Supreme Court heard the requests for his re-
cusal in in a case to pertaining to the coun-
try’s Vice President Dick Cheney. In the
Hanrahan case in 1980, Justice Rehnquist of
the US Supreme Court observed: “Since gen-
erally the court as an institution leaves such
motions (recusal), even though they be ad-
dressed to it, to the decision of the individ-
ual judges to whom they refer, I shall treat
the motion as addressed to me individually.”

The Justice Mishra-led bench will now
pronounce its verdict on the recusal on
October 23. One hopes it will bear in mind
that procedural fairness is an integral part of
due process, especially after Maneka Gandhi
(1978). Propriety, not legality, is in question
here. Justice, after all, is rooted in the people’s
confidence.

The writer is vice-chancellor, NALSAR
University of Law, Hyderabad.
Views are personal

CONTESTED T ERRAIN

Savarkar, father of Hindu rashtravad, also represents a tradition of social reformers

GIRISH KUBER

WE ARE living in times when finding the mid-
dle ground is becoming increasingly difficult.
The latest case in point is the BJP’s call for
Bhart Ratna for Vinayak Damodar Savarkar
aka Swatantryaveer Savarkar. The
Maharashtra BJP incorporated this demand
as part of its manifesto along with asking for
asimilar honour for Mahatma Phule. Soon af-
ter, Prime Minister Narendra Modi and party
president Amit Shah joined the chorus,
clearly in an effort to paint Savarkar critics as
“anti-BJP”, and hence, anti-Hindu.

First, why did the BJP, which has been rul-
ing the state and the Centre for the last five
years, think it prudent to demand the highest
civilian honour for Savarkar even while it
failed orignored the same all these years? The
answer lies in the state BJP’s recent political
manoeuvres aimed at winning over the
Maratha and other caste groups either by of-
fering them reservations or engineering de-
fections. Most of the imported breed of lead-
ers are either from the Congress or its
off-shoot, the NCP,and therefore, clearly lack
the Hindutva pedigree. This accommodation
by the BJP undoubtedly antagonised its tra-
ditional vote base of Brahmins and upper
castes. Having faced severe criticism for open
and unabashed defections, how can it con-
vey toits traditional vote base that itis not de-
viating much from its core agenda? By mak-
ing a demand to honour Savarkar with the
Bharat Ratna.

This is the BJP’s new-found way of out-
reach to various communities, even while
keeping its core in good humour. By doing so,

Unfortunately, in the current
highly vitiated political
atmosphere, one has to be
critical of Savarkar to gain
membership of the country’s
elite liberal. On the other
hand, mere proclamation of
one’s affection for Savarkar
opens the doors of the
country’s present privileged
Hindutvawadi groups.

ithas exposed itself yet again to criticism of its
“selective appropriation” of icons represent-
ing divergent ideologies. Savarkar is more
known as the father of Hindu rashtravad
(Hindu nationalism), but at the same time he
also represents Maharashtra’s glorious tradi-
tion of social and religious reformers. The BJP
doesn’t seem to be interested in Savarkar’s re-
formist side.

Unfortunately, in the current highly viti-
ated political atmosphere, one has to be crit-
ical of Savarkar to gain membership of the
country’s liberal elite. On the other hand,
mere proclamation of one’s affection for
Savarkar opens the doors of the country’s
now-privileged Hindutvawadi groups. But,
notwithstanding the danger of being labelled
“rightist” or being accused of peddling “soft-
Hindutva”, there is a need to bring out certain
positive aspects of Savarkar’s other-than-
Hindutvaideology.

Not many are aware that traditional
Hindutvawadis despised Savarkar for his
modern approach to life. He bluntly wrote
how “Indiais 200 years behind Europe” and
has to give up its religious discourse if it
wants to catch up with the modern world.
Unlike conventional Hindu leaders, Savarkar
openly embraced an “era of machines” and
appealed to others to give up their narrow
vision of religion. New-Hindutvawadis will
certainly find themselves at odds with
Savarkar, who openly asked them to give up
vegetarianism. His criticism of those who call
cow “gau mata” is fairly known. What is rel-
atively unrevealed is his comparison of the

cow with donkey and pigs. “If Hindu puranas
have talked about a cow, they also have
talked about pigs in the form of (Lord
Vishnu's) Varah Avtaar. Then why not set up
pig-protection groups on the lines of gau rak-
shaks,” he asks in one of his essays. He
bravely ridiculed the idea of 33 crore gods
living in a cow. Some of his criticism of Hindu
traditionsis so harsh and direct thatit can be
found “unprintable”. In an another essay, he
came down heavily on the Hindu caste sys-
tem and questioned “upper caste” Hindus
who won’'t mind consuming cow-urine and
cow-dung but at the same time refuse to ac-
cept a glass of water from the hands of the
supremely intellectual Ambedkar. Savarkar
even questioned Hindu gods. He also led an
agitation demanding untouchables’ entry
into Hindu temples.

Much of this, unfortunately, has been for-
gotteninacountry witnessing a Hindu resur-
gence. Isn’titironic that the political party that
likes to portray itself as “Hindutvawadi” is try-
ing to appropriate Savarkar at a time when the
country is witnessing growing incidences of
mob lynching over protecting the cow? For
the BJP, Savarkar is a mere Hindutva icon who
can help garner (or polarise?) more votes and
whose call for scientific temper can easily be
ignored. By its politically opportune approach
to Savarkar, the BJP may get few more votes,
but it will further narrow the intellectual mid-
dle path. Neither “Hindutvawadi nor anti-
Hindu” approach will take us anywhere.

The writer is editor, Loksatta

OCTOBER 20, 1979, FOrRTY YEARS AGO

BAHUGUNA RESIGNS

H N BAHUGUNA has resigned from office at
the prime minister’s asking. Charan Singh’s
letter demanding the resignation of the fi-
nance minister reached his residence at4.35
pm and Bahuguna wrote his resignation by
hand before sending it to the PM within 10
minutes. Bahuguna was, however, surprised
at Singh’s action. Bahuguna'’s exit from the
government may affect the fortunes of the
Banarasi Das Government in UP. The support
of the 28-member CFD group to the govern-
ment is crucial.

FLEEING POONCH
FEAR-STRICKEN PEOPLE FROM occupied
Poonch area are trying to cross over to the

Indian side, according to official sources.
However, the Indian Border Security Force
manning the Actual Line of Control is not al-
lowing them to sneak in. Over 400 people
have been seen coming near the Pakistan
side of the border in Poonch. Youths are re-
portedly taking out anti-martial law proces-
sions in various parts of occupied Kashmir,
but troops have chased them away.

TN COPS STRIKE

WHILE CLAIMING A general improvement
in the situation resulting from the four-day-
old strike by the constabulary in Tamil Nadu,
the state director-general of police, E L
Stracey, charged that some public figures
were urging the men of his force to continue

their agitation. He said “appropriate action”
was being taken against the persons con-
cerned under Section 3 of the Incitement of
Disaffection Act. He, however, declined to
identify them. Asked whether any political
party was involved, he said the public figures
concerned did not belong to any particular
party. Stracey reported a “steady and wel-
come change in the attitude of the striking
policemen”. He said: “While quite anumber
of them are returning to duty, some others
are expressing themselves openly against
the strike.”

The above was published in the October
20, 1979 issue. There was no edition on
October 21 on account of Diwali.
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Tap dancing lessons

There are many issues between the India and US that will require some deft
diplomatic manoeuvering from External Affairs Minister S Jaishankar

BHASKAR
CHAKRAVORTI

“I am reasonably convinced of the powers of
my persuasion.” — External Affairs Minister,
Subrahmanyam Jaishankar.

THE MINISTER WAS speaking to an audience
at the Centre for Strategic and International
Studies, in Washington, on India’s decision
to purchase the S-400 air defence missile sys-
tem from Russia, and his efforts to avoid get-
ting hit with American penalties. Ordinarily,
countries doing business with Russia run the
risk of sanctions from US Congress under the
2017 Countering America’s Adversaries
Through Sanctions Act (CAATSA).

Methinks, the honourable minister
claims too much credit. An essential attribute
of any good diplomat is self-confidence.
While I holdJaishankar in high regard — and
yes, yes, [ know he has sold his soul trying to
justify the Article 370 abrogation, but put-
ting lipstick on a pig is his day job — some-
how Iam not as persuaded as he is about his
powers of persuasion. The truth of the mat-
teris that there is aloophole in CAATSA: The
US president can waive the sanctions ifitisin
the national security interests of the US and
the president can determine that the errant
country is otherwise cooperating with the
US on matters critical to US interests.

Now, this is where Jaishankar caught a
break. The US president himself is possibly
the biggest threat to US security interests. In
addition, he seems to have a fascination with
Russia and deep fondness for its leader.
Americais gearing up for an upcoming elec-
tion — and given that Donald Trump was
only too happy to accept help from the
Russians in winning the last election — it may
not be entirely coincidental that he is not too
keen on stymying one of Russia’s most im-
portant arms deals. After all, Russia continues
tobe alynchpinin the misinformation cam-
paigns that will inundate the US in coming
months. In other words, minister Jaishankar,

with all due respect, should cede all credit
directly to the US president. Jaishankar’s
powers of persuasion, while amazing in
other circumstances, may not be the pivotal
force here. Dealing with Russia was a reason-
able bet for India to take — and, for now, the
gamble has paid off even at the price of
American democracy being undermined.

Now that I have got that off my chest, here
are some substantive issue areas where it
would be appropriate for Jaishankar to be
putting his plenipotentiary powers of per-
suasion to the test.

To get things rolling, let’s talk trade. Earlier
in the year, after India imposed higher tariffs
on some US goods, Washington withdrew a
key trade privilege for India. Trump com-
plains that India’s taxes on imports are too
high. He has described India as the “king of
tariffs”. The reality is that, for a change, he is
right. India’s average tariff rate in 2018 was
17.1 per cent. The tariffs on Harley-Davidsons
—aproduct that Trump is particularly fussed
about — used to be 100 per cent. And let’s not
even mention American walnuts — with a
whopping 120 per cent tariff. In comparison,
the US, Japan and the EU had average tariff
rates between 3.4 per cent and 5.2 per cent.
India’s rates are high even in comparison
with other emerging market nations, Brazil,
China and South Africa, all averaging be-
tween 8 per cent and 14 per cent.

In a pre-election season when Trump is
motivated to trumpet his toughness on un-
fair trade relationships, the state of Indo-US
trade ties remain particularly vulnerable.

Separately, it seems that the US and China
are in talks to resolve their longer and more
contentious trade dispute. In the latest round
of trade talks, the US said it would suspend a
tariff hike on Chinese goods and Trump an-
nounced that China had agreed toa “very sub-
stantial phase one deal”. India, in the mean-
time, has done little to take advantage of the
US-China trade tensions to further its ownin-
terests. Nevertheless, here is a persuasive per-
suasion opportunity for Jaishankar to make
up for that lapse. What can he and his team
dotohelpreachatrade truce with Trump that
meets India’s objectives, make Trump look like
a hero to his base and put China on the spot?

Next, let’s consider a different thorny is-
sue. This one has to do with the thousands
of Indian IT professionals and students who
face an uncertain future in the US. The Trump
administration has vacillated about its posi-

Jaishankar might want to
closely monitor the topsy-
turvy direction of American
politics as it unfolds over the
coming year. Given the
uncertainties of the
impeachment inquiry against
Trump that is unfolding and
the fiercely divisive elections
ahead in 2020, it will be a
major feat of tap dancing
that will be required to build
relationships with the
Democrats, from Nancy
Pelosi to the candidates
lining up to take on Trump.
Of course, all this must be
done while continuing to
extract concessions from
Trump in parallel.

tion on H1B visas. In June, there were plans
to cap the visas and then two weeks later, the
officials presiding over it walked away from
such plans. However, the administration has
consistently presented itself as the keepers of
American jobs who seek to limit immigra-
tion to the US across the board. Many Indian
professionals who have been in the US for
years and have made a home in the country
live with the uncertainty that they might
have to pack up and leave. Can Jaishankar
persuade the US authorities to recognise that
skilled immigration restrictions may not help
Americans get jobs. Instead, such short-
sighted measures may drive firms to relocate
their operations outside the US causing
losses of jobs and revenues overall? A study
by Britta Glennon of the Wharton School
helps make that point.

To pick a third area, Jaishankar might
want to closely monitor the topsy-turvy di-
rection of American politics as it unfolds over
the coming year. Given the uncertainties of
the impeachment inquiry against Trump
that is unfolding and the fiercely divisive
elections ahead in 2020, it will be a major feat
of tap dancing that will be required to build
relationships with the Democrats, from
Nancy Pelosi to the candidates lining up to
take on Trump. Of course, all this must be
done while continuing to extract concessions
from Trump in parallel. Cozying up to
Trump’s sworn enemies, the Democrats, is
bound to invite his wrath.

If self-confidence, as I have noted earlier,
is an essential attribute of a good diplomat,
tap dancing skills are even more essential. |
think the best advice to Jaishankar is proba-
bly from Trump himself: “Don’t be a tough
guy. Don’'t be a fool!” (Yes, he actually wrote
that in his letter to Turkey’s Recep Erdogan.)
Perched in a school that has probably pro-
duced more diplomats than any other, I can
confidently suggest that this is about the best
lesson any diplomat can take away. India’s
top diplomat, surely, has his work cut out for
him and quite a few ways in which he can
test his power to persuade. And [ am sorry,
he doesn’t have much time for lessons in
tap dancing.

The writer is Dean of Global Business at The
Fletcher School at Tufts University, founding
executive director of Fletcher’s Institute for
Business in the Global Context and a non-
resident senior fellow of Brookings India

VIEW FROM THE Aweekly look at the public conversations shaping ideas beyond borders — in the
NEIGHBOURHOOD Subcontinent. Curated by Aakash Joshi
UNDERST ANDING INDIA Then, the article asks, “why is there no  a time when Pakistan did enjoy a certain  mortified. Abrar was killed allegedly because

HUMRA NIAZI TRIES in an article in The
Express Tribune on October 20, “to read the
Indian mindset” vis a vis Kashmir. Like many
other columnists writing in Pakistan’s print
media, Niazi sees designs of demographic
change, even ethnic cleansing, on the part of
the Indian state — equated without caveats
to the current government — in Jammu and
Kashmir. The “adversary” appears to be both
India and the “RSS mindset”, and the sheer
diversity of opinion and debate over Kashmir
in this country is given short shrift.

After lamenting the lockdown in the
Valley, and the alleged violation of human
rights there, Niazi outlines what she believes
is the plan of the RSS: “The RSS game could
well be ‘distraction’. This could be very un-
wise. The Indian Army Chief, Rawat, recently
stated that 500 infiltrators are waiting to in-
filtrate into India. Pakistan’s Foreign Office
strongly rejected this fake news.”

Epaper..ne'ss. com

such concern reflected about the danger of
a nuclear war in this part of the world?” It
then seems to talk to the world community
of the dangers of an “unstable India’: “The
present government in India has an extrem-
ist mindset — something that should not be
a characteristic of a nuclear country.”

The article also calls for the international
community to take “positive action” against

India’s “atrocities” in Jammu and Kashmir.

PAKISTAN FOR PEACE

Last week, Pakistan Prime Minister Imran
Khan visited Tehran and met with President
Hassan Rouhani and Ayatollah Ali Khameini,
before going on to visit Saudi Arabia. Dawn’s
editorial on October 16, taking off from the
visit, argues for Pakistan to play a greater role
in mediating the conflict between the two
West Asian powers. The argument is not so
outlandish, given that historically, there was

clout in the Islamic world as well as the fact
that “Pakistan is in a unique position” to act
as a bridge between the two countries: Both
Shias and Sunnis call the country home and
it shares a border with Iran and has close ties
to Saudi Arabia.

“On the other hand, should things go
awry, Pakistan will be among the first vic-
tims of instability. The religious factor means
that sectarian passions will be inflamed,
while violence in the Gulf, not far from this
country’s waters, will have a debilitating ef-
fect on the national economy, as will the spi-
ralling oil prices,” according to the editorial.

ABRAR’'S DEATH

The brutal torture and killing of Abrar Fahad,
a second-year student at the Bangladesh
University of Engineering and Technology,
by the Chhatra League, the students’ wing of
the ruling Awami League, has the country

of a Facebook post in which he criticised the
deal between India and Pakistan during
Sheikh Hasina’s four-day visit last month.

Inan article in The Daily Star, Sudipta Saha
and Yamen Hoque, Bangladeshi scholars in
the US, ask questions of the country’s polity
and society, and are forceful in their argu-
ments: “Over the last few years, Bangladesh
has witnessed anumber of murders of blog-
gers, writers and activists. They were specif-
ically targeted because of their progressive,
liberal and free-thinking beliefs — beliefs that
they were not scared of sharing with others
and engaging in the sort of dialogue that a
majority of people in Bangladesh are uncom-
fortable with.”

The apathy towards the killing of dissent-
ing, liberal voices bothers the writers: “Let
Abrar’s death not be in vain, and not just for
reforming the role of student politics in our
country. Let it also provide light to the dark
corners of our mind-set.”

WWW.INDIANEXPRESS.COM

WHAT THE OTHERS SAY

“There are now proposals, backed by the UN, for a global Green New Deal. It
would be a good thing all round — for the world economy, for the planet and for
their own long-term prospects — if the IMF and World Bank chose to back

the idea.”

— THEGUARDIAN

The spectacle
of tragedy

The function of the tragic in art is what
it does to, and for, the audience

IN GOOD FAITH

ViAY TANKHA

GREEK TRAGEDY was a spectacle, per-
formed seasonally in great festivals dedi-
cated to gods, in huge amphitheatres
(“spectators-all- around”) before thou-
sands of people. Much of the performance,
accompanied by music and dance, was
sung, making it more like opera than
proscenium theatre today. The action was
all in the words. It was truly the media of
the millennium, whose life was both pre-
cious and brief, and whose death was not,
as Nietzsche thought, caused by Socrates,
coinciding rather with the demise of the
democratic state it spoke to.

By convention, if not fiat, tragedy could
only deal with mythical themes (though
The Persians details the victory at Salamis),
the result perhaps of a ban on staging con-
temporary events, in consequence, it was
said, of a performance of Phrynichus’ The
Sack of Miletus, which so moved its audi-
ence to tears that the poet was fined, “for
reminding them of familiar misfortunes”.

Though they dealt with myths or elab-
orated incidents from the epics, the poets
could modify them and even invent alter-
natives (“Probable impossibilities are
preferable to improbable possibilities” ad-
vises Aristotle, sagely). Myths in any case
were stories which varied with each telling,
often serving conflicting aims: The homo-
geneity and multifarious forms of worship
in polytheistic cults made for both compet-
ing and complementary narratives.

The remote past really provided a tem-
plate for articulating present concerns, al-
beit obliquely. Tragic drama addressed the
city throughiits citizens. Sophocles’ Oedipus
(staged a year after a plague struck Athens
in430BCE) opens with a crowd petitioning
the king because of a miasma afflicting the
city. The Trojan Women, produced during
the ongoing conflict between Athens and
Sparta, dwelt on the suffering of women
and children, acted out before the ruins of
Troy. Jean-Paul Sartre made an adaptation
of it during the Algerian war as a lesson for
the French.

Tragic drama grappled mainly with
moral conflict, articulating the struggle be-
tween tradition and new modes of think-
ing; seeking to confront expediency with
justice, revenge with the rule of law;
dramatising if not always resolving the col-
lision of rational with irrational forces.
Conflict or opposition was the central
torque around which both the language
and literature of the Greeks was con-
structed: The lynch pin of their legacy to
world thought. Competing voices were a
constant on the Attic stage.

Dealing with myths meant having a
varied cast of gods, heroes and men. Zeus,
a tyrant in Prometheus Bound uses, like all
tyrants, Force and Violence as his hench-
men. Apollo, the god of prophecy, becomes

don’t fare any better. Odysseus was regu-
larly cast as a unscrupulous scoundrel, a
shifty politician; Hercules, a comic drunk,
and so on. The justice and injustice of the
gods was both affirmed and denied.

The state and its politics were directly
addressed, as in The Persians of Aeschylus,
where the action takes place before the
tomb of Darius, arch enemy of the Greeks.
In Euripides’ Helen (produced in the later
half of the 27-year-long Peloponnesian
war), the entire Trojan war is shown to have
been fought for nothing, since Helen was
never taken to Troy, an airy phantom going
inher place. Imperial pride and valour were
thus emptied of point and purpose; the ho-
nour of the thousands killed as shadowy as
the simulacra on whose behalf they died.
Not surprisingly, Euripides lived out his last
years in self-imposed exile, though he was
much venerated (some Athenian sailors
captured in Sicily were released when they
recited verses from his works).

The tragic spectacle, on Aristotle’s ac-
count, was premised on a flaw (hamartia)
which reversed the fortunes of a great man.
The tragic flaw as it came to be known, in-
sisted on a character trait leading to the
downfall of the protagonist. But hamartia
canalso mean a missing of the mark, a mis-
take in judgement, leading with tragic logic,
to suffering or death. Often there was no
mistake, just bad luck, the unfolding of
events outside human control. Phaedra’s
illicit desire for Hippolytus was also a con-
flict between impersonal, cosmic forces.
While each strove for mastery, humans suf-
fered, (she hangs herself while he is killed
by his father’s curse). But ultimately only
individuals act, and there are many inhu-
man acts in these tragedies, done by those
in power, tyrants or their clones. Death and
misery loom large: Women are sacrificed,
children killed, madness and suicide
abound, the wicked often prosper while in-
nocents suffer. Suffering is the human con-
dition and the gods alone, if there are any,
or an obscure impersonal necessity, drives
the destinies of men.

Greek thought privileges purpose. Every
artefact has a function or use that explains
its nature. The function of the tragicis what
itdoes to the audience. Plato thought tragic
poetry exacerbated the emotionsitaroused
(and so was bad for civic order), Aristotle
thatitreleased them (and so was good). Our
reactions to violence or sex in the cinema
are broadly similar.

But Aristotle also specified the nature
of the emotions tragedy relieved us of: Fear
and pity. Pity for the fate of the tragic hero,
whose very vulnerability is responsible for
her undeserved suffering, and fear that
such suffering could be one’s own. This re-
versal or metabasis from good to bad for-
tune is the essence of the tragic condition,
which often finds expression in the plays:
“Some god destroys you now, exacting in
your suffering the cost for having once been
happy.” (Euripides, Hecuba)

This is what universalises the particu-
larities of the tragic plot, it is not something
that happens to someone, somewhere, dis-
tant in time, but what happens now ( so
arousing pity).If it can happen here, to any-
one, it can happen to you, to me, at anytime,
for noreason, other than an inimical god or
malign fate, and that is why it arouses fear.

The writer taught philosophy

a bounder and liar in Hippolytus. Heroes at Delhi University
LETTERS TO THE EDITOR
RTT'S BANE
THIS REFERS TO the editorial, ‘Chipping LETTER OF THE
away RTI' (IE, October 18). WEEK AW ARD

Downgrading the office of CIC and ICs
is bound to have a debilitating effect on
RTI. The government shows reluctance
in giving information, since that makes
it answerable to the people.

Vijai Pant, Hempur

THIS REFERS TO the editorial, ‘Chipping
away RTTI (IE, October 18). This is not
chipping but clipping away RTI. This is
part of the government’s design to
weaken constitutional institutions. The
RTI Act, 2005 is one of independent
India’s most empowering laws. Home
Minister Amit Shah is reported to have
said there is no no need for this Act as
his government is very much transpar-
ent. This is far from the truth.

H S Upadhyay, Thane

OLD FOLLY

THIS REFERS TO the report, ‘Singh sig-
nals a Cong shift on 370, Savarkar’ (IE,
October 18). The Congress has yet again
fallen into the BJP’s trap of shifting the
election narrative from the economy to
nationalism. Voters are not interested
in Congress’ views on Article 370,
Savarkar and the NRC. They want the
government to be questioned onissues
concerning their daily lives, the faltering
economy and the non-fulfilment of the

To encourage quality reader
intervention, The Indian
Express offers the Letter of
the Week award. The letter
adjudged the best for the
week is published every
Saturday. Letters may be
e-mailed to
editpage@expressindia.com
or sent to The Indian
Express, B-1/B, Sector 10,
Noida-UP 201301.

utopia promised in the form of one
crore jobs, doubling farmer incomes etc.
S B Bhalerao, Mumbai

SANGRUR EXAMPLE

THIS REFERS TO the report, ‘Why
Sangrur is the best in Punjab for provid-
ing public services within set timelines’
(IE, Oct 14). The provision of citizen-
centric public services is the most im-
portant function of a government.
Sangruris an example in this respect. A
responsive administration is the key to
the success of policy initiatives.
Urvashi Pareek, Ahmedabad
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